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CRITERION-II: TEACHING-LEARNING AND EVALUATION 

METRIC NO PARTICULARS 

2.5.2 

Average percentage of student complaints/grievances about 

evaluation against total number appeared in the examinations 

during the last five years 

 

 

HEI Input 

2.5.2.1. Number of complaints/grievances about 

evaluation year wise during the last five years 
 

2021-2022 2020-2021 2019-2020 2018-2019 2017-2018 

161  00  132  200  463 

 

DVV CLARIFICATION HEI RESPONSE 

Provide Minutes of the grievance cell / 

relevant body Provide the Number of students 

who have applied for revaluation / re-totaling 

program wise and the total certified by 

Principal / Controller of Examinations year-

wise for the assessment period. 

Minutes of the grievance cell is 

provided. 

  

List of students applied for revaluation 

certified by Controller of 

Examinations is provided. 

 
 

 LIST OF DOCUMENTS UPLOADED 

S.No Description Link 

1 Minutes of the grievance cell View 

2 
List of students applied for revaluation certified by 

Controller of Examinations  

View 

 

https://www.gtnartscollege.ac.in/NAAC/dvv-clarification/2.5.2/2.5.2_DVV_01.pdf
https://gtnartscollege.ac.in/NAAC/dvv-clarification/2.5.2/2.5.2_DVV_02.pdf

