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SECTION - A [5X2=10]
Answer ALL the Questions.
. Define Knowledge management.
. What is the meaning of knowledge acquisition?
. What is Organizational knowledge?
. Explain knowledge management system.
. What is HRIS?
SECTION -B [5X7=35]
Answer ALL the Questions.
. a) Explain the scope and significance of knowledge management.

[OR]

b) What are the characteristics of knowledge management?

. a) Explain the six steps to build a knowledge management culture.

[OR]
b) What are the main sources of knowledge acquisition process?
--1--

8. a) What are the roles of knowledge Based Organizations in modern
management?
[OR]
b) What are all the technologies used in managing the knowledge?
9. a) What are all the technical requirement of the knowledge management
system?
[OR]
b) Write about the knowledge management tools.
10. a) Describe about the dimensions of Human Resource Management in
KBOs.
[OR]
b) What is intellectual capital? Explain the concept of intellectual
capital.
SECTION-C
Answer Any THREE Questions.
11. Elaborately explain the drivers of organizational knowledge management.

[3 X 10 = 30]

12. Explain the various roles and responsibilities of knowledge management

within the organization irrespective of private and public organization.
13. Briefly explain application of knowledge management in an organization.

14. Briefly explain the implementation of architectural components in

knowledge management.

15. Discuss the characteristics of a knowledge-based organization in terms of

process, place, purpose and perspective.
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SECTION-A [5x 2=10]
Answer ALL the Questions.
1. Discuss about “Organizational Knowledge”.
2. lllustrate the Knowledge Drivers.
3. Differentiate Tacit Knowledge and Explicit Knowledge.
4. Define “Knowledge Management”.
5. What are the characteristics of Knowledge Management?
SECTION-B [5Xx7=35]
Answer ALL the Questions.

6. a) Discuss the significance of Knowledge Management.
[OR]
b) Describe about knowledge bases drivers.
7. a) Write the nature of Knowledge Management.
[OR]
b) How will Knowledge Management improve work performance?
--1--

8. @) What are the benefits of using Knowledge Management?
[OR]
b) What will ensure the success of Knowledge Management in an
organization?
9. a) What is the “Knowledge Cycle”? What is “Knowledge Translation”?
[OR]
b) What is the definition of knowledge management?
10. a) Is Knowledge Management better implemented Bottoms-up Or Top-
down?
[OR]
b) What are the difficulties or challenges of Knowledge Management?

SECTION-C [3x10=30]
Answer Any THREE Questions.

11. What are the characteristics of knowledge based organization?

12. Explain the role of information technology in Knowledge Management.
13. What are the characteristics of a learning organization? Write the types

of knowledge society.
14. What are the dimensions of Knowledge Management?
15. What are the new roles of HR manager in the emerging KBO?
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SECTION - A
Answer ALL the Questions.

[5X2=10]

Define Knowledge Management.
What is the difference between information and knowledge?
Define Management Structure.

What are the characteristics of knowledge based organization?

o~ D

What is Tacit Knowledge?
SECTION-B
Answer ALL the Questions.

[5X 7 = 35]

6. a) What are the significances of knowledge management?
[OR]

b) List out the need of knowledge management.

7. a) Write the importance of sharing in organizational creation.
[OR]
b) Write about networks in KM process.

—1--

8. a) What are the various approaches in an organisational knowledge
management?
[OR]
b) Explain about the organizational culture.

9. a) What do you mean by human resource information system?
[OR]

b) What are the dimensions of knowledge management?

10. a) What are the challenges for HRM in KBO?
[OR]
b) Write about intellectual capital.

SECTION-C
Answer Any THREE Questions.
11. Explain the steps involved in developing the knowledge management

[3X10=30]

framework.

12. Explain about human resource drivers.

13. List out the organizational knowledge management strategies.

14. Write about the requirements of an effective knowledge management
system.

15. What are the new roles of HR manager in the emerging KBO?
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SECTION- A
Answer ALL the Questions.

[5 X2 = 10]

Define political environment.
Define consumerism.

Define rural product.

List some rural promotional tools™.
Define ICT initiatives.

SECTION-B
Answer ALL the Questions.

a) Briefly explain rural marketing environment.
[OR]
b) Explain about evolution of rural market.

[5 X 7 =35]

a) Write a short note on Rural Consumer Behaviour.
[OR]
b) Explain about rural buying process.

-1--

10.

11.

12.

13.

14.

15.

. a) Briefly describe 4Ps and 4As of rural marketing mix with suitable

examples.
[OR]
b) Describe about customized rural products.

. a) What are best distribution methods for rural markets?

[OR]
b) Discuss the promotional strategies followed in rural markets,along

with the types of discounts offered.

a) Explain the development of future trend in rural marketing.

[OR]
b) Discuss about emergence of organized retailing.

SECTION-C
Answer Any THREE Questions.

Elaborately differentiate rural marketing and urban marketing.

[3 X 10 = 30]

Describe the approaches in rural segmentation.

Explain internal and external factors affecting rural pricing.
Enumerate the types of innovative pricing methods in rural markets.

What are the challenges of rural distribution? How to overcome
those challenges?
—2--
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SECTION- A [10 X 1 =10]

Answer ALL the Questions.

Choose the Correct Answer.

1. The “Book wealth of nations” was written by

[a] David Ricardo
[c] Adam smith

[b] Marshall
[d] Robins

2. Managerial Economics is essentially a study of

[a] positive economics

[c] positive economics

3. The shape of Demand curve is

[a] Slopping downwards from

left to right

[c] Horizontal

[b] micro economics

[d] macro economics

[b] Sloping upwards

[d] Vertical

4. A small change in price leads to greater change in demand is called

demand.
[a] unitary elastic

[c] elastic

-1--

[b] Bizero elastic
[d] Inelastic




5. Production is a function of

[a] Profit [b] Costs
[c] Inputs [d] Price

6. Relationship between price and supply is
[a] Direct [b] Inverse
[c] Close [d] None

7. Which of the following is an example of Human Capital?
[a] Skill [b] Raw materials
[c] Land [d] Building

8. One seller market is called

[a] Monopoly [b] Oligopoly
[c] Duopoly [d] Monopsony

9. Under perfect competition there are
[a] Large number of buyers and sellers
[b] Few buyers and few sellers
[c] Few buyers and many sellers
[d] Many buyers and a few sellers

10. Which one is the first phase of the stages of trade cycle?

[a] Depression [b] recovery
[c] Peak or Boom [d] recession
SECTION-B [5 X7 =35]

Answer ALL the Questions.
11. a) Explain the nature of Managerial Economics.
[OR]

b) Briefly explain the Properties of Indifference curve analysis.

—D--

12.

13.

14.

15.

16.

17.

18.

19.

20.

a) Bring out the different factors of production.
[OR]
b) Briefly explain the law of returns to scale.
a) Bring out the classifications of cost concept
[OR]
b) Differentiate between FC and VVC.
a) Explain the features of oligopoly.
[OR]
b) What are the different kinds of monopoly?
a) Explain the four phases of trade cycle.
[OR]
b) What are the components of National Income?

SECTION -C [3 X 10 = 30]

Answer any THREE Questions.
Explain in detail about the various objectives of modern firm.

Explain the factors determining demand for a product.
Describe the different stages and types of price discrimination.
Elucidate the price and output determination of monopoly market.

Describe the various methods of measuring national income in India.

--3--
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SECTION-A [10 X 1=10]
Answer ALL the Questions.

Choose the Correct Answer.
1. Adam smith’s major work “An enquiry into the nature and causes of wealth

of nations” Published in

[a] 1756 [b] 1766
[c] 1776 [d] 1786
2. The term economics derived from
[a] Latin word [b] Russian Word
[c] Greek word [d] American word

3. The law of Demand state that’s when
[a] Income rises, demand rises [b] Price rises, demand rises
[c] price falls, demand rises [d] price and income rise,demand rises

4. The concept of elasticity of demand in economic theory was introduced
by :

[a] Wick sell [b] Alfred Marshall
[c] J.S.Mill [d] A.C.Pigou

5. The localization of industries means concentration of
[a] industries [b] same industries

[c] one particular industry  [d] factories
--]1--



6. Factors of production has classified into

[a] Four [b] two
[c] Three [d] Five

7. Which of the following is called physical capital?
[a] Skill [b] Intellectual

[c] Raw material [d] All of the above

8. The capital formulation position in under developed countriesis__
[a] Lower rate [b] Higher rate
[c] Absence [d] All of the above.

9. There is a single seller of a commodity which has no close substitute
of .
[a] Pure oligopoly [b] Pure Monopoly
[c] Monopoly
10. Which of the following is the work of E.H. Chamberlin?
[b] Kinked demand curve

[c] Monopolistic competition [d] Duopoly

[d] Duopoly

[a] Monopoly

SECTION -B [5X7=35]
Answer ALL the Questions.
11. a) Bring out the assumptions of law of Equi- Marginal utility.
[OR]

b) State the meaning of managerial economics and explain its nature.
12. a) Explain the concept of income elasticity of demand.
[OR]

b) List out the factors determines the elasticity of demand.

-2

13. a) Bring out the various objectives of pricing.
[OR]
b) Enumerate the factors determining the pricing.
14. a) List out the features of perfect completion.
[OR]
b) What are the kinds of monopoly?
15. a) Bring out the importance of National Income.
[OR]

b) What are the limitations of National Income estimation in India?

SECTION-C
Answer Any THREE Questions.

16. Critically evaluate the Law of Diminishing Marginal Utility.

[3X10=30]

17. Explain the different types of Elasticity of demand with suitable

illustrations.
18. Discuss the various types of Costs with a suitable diagram.
19. Explain the price and output determination under Monopoly.

20. Describe the various methods of measuring national income in India.

—-3--
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SECTION-A [10 X1=10]

Answer ALL the Questions.
Choose the Correct Answer.
1. Anything acceptable as a means of exchange is

[a] credit [b] money
[c] foreign exchange [d] acceptance house

2. Financial resources for economic development can be mobilized

through
[a] taxation [b] public borrowing
[c] taxation as well as [d] foreign exchange

public borrowing

3. The important feature of gold standard is

[a] full bodied coins [b] external price stability
[c] automatic working [d] maintaining currency value

4. The principles prescribing to maintain 100% gold reserves or silver
reserves is

[a] banking principles [b] currency principles
[c] management principles [d] gold principles
--1--



. When the prices rise due to excess of demand over full employment output,

it is called

[a] full inflation [b] semi- inflation

[c] partial inflation [d] currency inflation
. According to R.G. Hawtrey, expansion of credit leads
[a] boom [b] depression
[c] boom and depression [d] recovery
. While accepting the articles for safe custody the banker’s position is that
of

[a] trustee [b] agent
[d] pledge

. The process of purchasing bills and giving finance against them is

[c] bailee

called

[a] bill discounting [b] factoring
[c] bill purchasing [d] bill financing
. Important component of money market is
[a] RBI

[c] regulated market

[b] bill market

[d] all of the above
10. Bank rate is a weapon of
[a] qualitative credit control [b] quantitative credit control

[c] regulation of commercial banks  [d] interest rate on deposits.

—2--

11.

12.

13.

14.

15.

16.
17.
18.
19.
20.

SECTION -B

Answer ALL the Questions.
a) Elucidate the various kinds of money.

[OR]
b) Explain the primary and contingent function of money.

[5 X7 = 35]

a) Discuss about the working of gold standard.
[OR]
b) List out the various types of gold standard.
a) Describe the approaches of the Income theory.
[OR]
b) Enumerate the various kinds of inflation.
a) What do you mean by credit creation? State its limitations.
[OR]
b) Discuss about the banking facilities provided to the small entrepreneur.
a) Elaboration the composition of money market.
[OR]
b) Explain in detail about the qualitative credit control methods.

SECTION -C

Answer Any THREE Questions.
Discuss the significance of money.

[3X10=30]

Enumerate the various methods of notes issue.
Analyse the various stages of trade cycle and also how will you control it.
Describe the functions of commercial bank.
Explain the importance of money market and the characteristics of under
developed money market.
--3--
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SECTION-A [10 X 1=10]
Answer ALL the Questions.

Choose the Correct Answer.

1. “Money is what money does”. Who said it?

[a] Crowther [b] Robertson
[c] Walker [d] Paul Einzig
2. Money as a basis of price mechanism is most effective in
[a] Capitalist economy [b] Socialist economy
[c] Planned economy [d] Mixed economy

3. Bimetallism existed up to

[a] 1873 [b] 1803
[c] 1900 [d] 1930
4. Which principle of note-issue requires 100% metallic reserve for notes in
circulation?
[a] Banking principle [b] Currency principle
[c] Elasticity principle [d] None of these

—]--



. The volume of K in Cambridge equation depends on
[a] Money supply [b] Real national income
[c] Velocity of circulation [d] Interest rate
. Asituation of simultaneous high inflation and large unemployment is
called

[a] Reflation

[c] Stagflation

[b] Disinflation

[d] Recession

. Which type of bank loan allows the borrower to withdraw money from
time to time up to a certain limit fixed by the bank?

[b] Cash credit

[d] Discounting of bill

[a] Ordinary loan

[c] Over draft
Profitable investments of a bank do not include

[a] Cash reserves [b] Call money
[c] Discounting of bill [d] Investment in securities
. Call money market is a market for
[a] Collateral loan [b] Rediscounting of bills

[c] Very short period loans [d] Sale and purchase of bonds

10. A central bank has not the objective of

[a] Monetary control [b] Issue of currency

[c] Profit making [d] Development of banking

SECTION-B
Answer ALL the Questions.

[5X 7 = 35]

11. a) Distinguish between money and near money.

[OR]
-2

12.

13.

14.

15.

16.
17.

18.
19.
20.

b) What are the evils of money?
a) What are the essential features of Bimetallism? Describe its merits and
demerits.
[OR]
b) What are the qualities of good monetary system?
a) What are the assumptions of quantity theory of money?
[OR]
b) What are the various types of inflation?
a) What are the different sources from which banks raise capital?
[OR]
b) What are the justifications for nationalisation of the major commercial
banks in 1969?
a) Write the causes of the underdevelopment of the bill market.
[OR]
b) Explain the methods of credit control.

SECTION-C
Answer Any THREE Questions.

Define money and explain its main functions.

[3X10=30]

What are the essential features of a managed currency standard? Describe
its merits and demerits.

Critically examine Fishers equation of exchange.

Explain the important functions of commercial bank.

Describe the characteristics of the Indian Money Market. What defects

and shortcomings are found in the Indian Money Market?

—-3--
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SECTION -A [10 X 1 =10]
Answer ALL the Questions.

Choose the Correct Answer.
1. An Accounting equation is connected with

[a] Asset only [b] Liabilities only

[c] Assets and liabilities [d] Capital only
2. Business is distinct from the owner. This concept is called
[a] Business entity [b] Going concern
[c] Cost [d] Money measurement
3.Rentalcisa
[a] Real a/c [b] Personal a/c
[c] Nominal a/c [d] Expenditure a/c
4. Furniture a/c is a
[a] Real a/c [b] Nominal a/c
[c] Personal a/c [d] Trading a/c
5. Goods taken for personal use of owner should be debited to
[a] Drawings a/c [b] Proprietor’s a/c
[c] Purchase a/c [d] Sales a/c

—-1--



6. Outstanding salaries are shows in
[a] An expenditure
[c] An asset

7. Depreciation is provided on
[a] Fixed assets

[c] Intangible assets

[b] A liability

[d] A contingent liability

[b] Current assets

[d] Tangible assets

8. Under diminishing balance method, depreciation is calculated on

[a] Original cost

[c] Scrap value

[b] Written down value

[d] Residual value

9. Income and expenditure a/c reveals

[a] Cash in hand
[c] Capital a/c
10. Entrance fees are generally
[a] Capitalized
[c] Treated as liability

[b] Surplus or deficiency
[d] Profit or Loss

[b] Taken as income
[d] Expenditure

SECTION-B [5X7=35]
Answer ALL the Questions.
11.a) Journalize the following transactions and post them into ledger:
Date Particulars Rs.
2016 March 1 | Sold goods to King & Co for 7,000
7 | Received from Martin 5,200
11 | Paid Krishnan his salary 850
17 | Purchased from Raja goods worth 2,600
24 | Paid Raja 2,000

-2

20. From the following particulars, prepare Income and Expenditure a/c.
Fee collected, including ¥ 80,000 on account of previous year
< 3,80,000
Fee for the year outstanding < 10,000
Salary paid, including < 3,000 on A/C of the previous year ¥ 28,000

Meeting expenses < 18,000
Travelling expenses < 6,000
Purchase of books and periodicals

(including 19,000 for purchase of books) < 29,000
Rent < 10,000
Salary outstanding at the end of the year < 1,000
Entertainment expenses < 3,000
Tournament expenses < 12,000
Postage < 15,000
Printing and stationary < 4,000
Donations received < 20,000

—-7--



18. The following are the balances extracted from the books of Sri Nayagam
as on 31st March 2006:

[OR]

b) Explain various types of accounting rules.

12. a) What are the errors that are disclosed by the trial balance ?

[OR]

b) You are required to prepare a trial balance from the following as on

31st March 2015:

Capital Rs.52,000; Sales Rs.1,01,200; Purchase returns Rs.1,900;
Opening stock Rs.22,000; Furniture fittings Rs.5,500; Sundry creditors

Rs.6,000; Investments Rs.1,16,700; Salaries Rs.1,000; Wages Rs.1,300;

Particulars Rs. Particulars Rs.
Capital 12,500 | Return outwards 5,000
Drawings 6,200 | Return inwards 10,000
Furniture and fittings 1,750 | Carriage outwards 8,000
Typewriter 1,200 | Salaries 5,000
Purchases 1,80,000 | Advertisement 1,200
Sales 2,35,000 | Opening stock 21,500
Lorry hire on purchase 12,000 | Sundry debtors 12,000
Travelling expenses 900 | Commission earned 8,800
Sundry creditors 10,000 | Discount allowed 5,000
Insurance 500 | Cash in hand 450
General expenses 200 | Rent taxes 5,000
Postage & telegram 150
Interest paid 250

Stock on 31st March 2006 Rs.17,500. Prepare trading and profit and loss
a/c for the year ending 31st March 2006 and a balance sheet as on that date.

19. A machine purchased on 1st July 1983 at a cost of Rs. 14,000 and
Rs.1,000 was spent on its installation. The depreciation is written off at
10% on the original cost every year. The books are closed on 31st
December each year. The machine was sold for Rs. 9,500 on 31st March,

1986. Show the machinery account for all the years.

—-6--

Sales returns Rs.14,600.

from the following information:

13. a) Prepare trading account of Archana for the year ending 31.12.2015

Opening stock
Purchases
Freight inward
Wages

Sales

Purchase returns
Sales returns
Closing stock

Import duty

80,000
8,60,000
52,000
24,000
14,40,000
10,000
3,16,000
1,00,000
30,000

[OR]
—-3--




b) Prepare profit and loss account for the year ending 31.03.2014:

Particulars Rs. Particulars Rs.
Gross profit 25,000 | Interest on loan (Dr.) 225
Salaries 5,600 | Repairs 125
Insurance 200 | Office expenses 55
Discount allowed 400 | General expenses 875
Discount received 300 | Postage 175
Commission earned 100 | Printing charges 375
Advertisement 450
Taxes 150
Travelling expenses 500
Stationery 75
Rent 650

[OR]

b) How do you in Corporate the following in the Tanjore turf club

Balance sheet for the year 31-3-1999?

Medal distribution fund < 98,400
Interest on the fund investment < 28,900
Medals distributed < 28,700
Medal distribution fund investments < 98,000

14. a) A company purchased a plant for Rs.50,000. The useful life of the plant

is 10 years and the residual values is Rs.10,000. Find out the rate of

depreciation under the straight-line method.

[OR]

b) What is depreciation? Explain its characteristics.

15. a) Find out the amount of salaries to be debited to income and expenditure

account for the year 1999, from the details are given below:

Payment made for salaries during 1999

Outstanding salary as on 31-12-1998
Outstanding salary as on 31-12-1999
Prepaid salary as on 31-12-1998
Prepaid salary as on 31-12-1999

—f--

< 48,000
< 2,000
< 3,200
< 1,200
< 1,600

SECTION-C

Answer ANY THREE Questions.
16. Bring out the advantages of double entry system of book-keeping.

17. Prepare a trail balance from the following balance of Mr. Raghavan as on

[3 X 10 = 30]

31.12.2015:

Particulars Rs. Particulars Rs.
Purchases 74,000 | Opening stock 16,000
Purchase returns 1,000 | Motor car 8,000
Sales 1,40,000 | Sales returns 200
Building 15,000 | Capital 20,000
Sundry debtors 15,000 | Machinery 10,000
Cash in hand 300 | Cash at bank 4,700
Salaries 14,000 | Rent 4,000
Commission (Dr) 1,400 | Bad debts 200
Insurance 400 | Discount allowed 700
General expenses 300 | Sundry creditors 3,200

--5--







Reg. No:

G.T.N. ARTS COLLEGE (autonomous)

(Affiliated to Madurai Kamaraj University)
(Accredited by NAAC with ‘B’ Grade)

END SEMESTER EXAMINATION - NOVEMBER 2020

Programme: B.B.A. Date: 11.01.2021

Course Code: 17UBAC22 Time: 2pmto 5 pm

Course Title :Cost Accounting Max Marks :75
SECTION -A [10 X 1=10]

Answer ALL the Questions.
Choose the Correct Answer.

1. - cost is the value of benefit sacrificed in favour of an
alternative course of action.
[a] Variable [b] Opportunity
[c] Normal [d] Fixed
2. Prime cost = ------------------- .
[a] Direct material + Direct Labour + Direct expenses
[b] Direct material + Direct Labour
[c] Direct and Indirect material + Direct and Indirect Labour + Direct and
Indirect expenses
[d] Direct material + Direct labour + Direct expenses + Factory overheads
3. The units of output that fail to meet the required standard of quality or
specification is called as ---------------==-=-=--- .
[a] scrap [b] quality
[c] spoilage [d] spillage

—-1--



ABC analysis means------------ :
[a] Always Better Control [b] Always Bottom Cost
[c] Always Bin Card [d] All Basic Cost
Wasted time that cannot be avoided and controlled is called as -------------
[a] normal idle time [b] abnormal idle time
[c] overtime [d] labour turnover
A benefit either monetary or otherwise offered to stimulate effort is called
[a] wages [b] incentive
[c] differential rate [d] additional cost
The process of grouping of costs according to their common
characteristics is called as ---------------- .
[a] cost allocation [b] cost classification
[c] cost apportionment [d] cost absorption
Machine hour rate = --------------- :
[a] Factory overheads / Machine hours for the period
[b] Direct cost / Machine hours for the period
[c] Direct labour hours / Machine hours for the period
[d] Prime cost / Machine hours for the period
------------------ is the ascertainment of cost per unit of output and cost of
each item of such output.
[a] Contract costing [b] Batch Costing

[c] Job costing [d] Unit Costing

—D--

10. In profit reconciliation between financial accounts and cost account, the
following DOES NOT cause change in the profits of both the accounts.

[a] Items included in Financial accounts
[b] Items included in cost accounts
[c] Similar stock valuation methods in both accounts

[d] Different methods of depreciation

SECTION -B
Answer ALL the Questions.

11. a) Briefly explain the advantages of cost accounting.
[OR]
b) Why cost accounting is considered as an important branch of study?

[5 X 7 = 35]

12. a) If the minimum stock level and average stock level are 30,000 and
50,000 units respectively, find the reorder quantity of the material.
[OR]
b) What is material control? Explain in brief the objectives of material
control.
13. a) Distinguish between time rate and piece rate system
[OR]
b) Calculate the number of separations during the year from the following
information:
Labour turnover (based on separations) — 10%
Labour turnover (based on Replacements) — 8%

Number of replacements during the year — 24

--3--



14. a) Calculate the machine hour rate for machine A:
Cost of machine — Rs.16,000
Estimated scrap value — Rs. 1,000
Effective working life- 10,000 hours
Running hours for a 4 weekly period — 160 hours
Avg. repairs and mainte nance for a 4 weekly period — Rs.120
Standing charges allocated to machine A for a 4 weekly period —
Rs. 40
Power — 4 units per hour at a cost of 25 paise per hour
[OR]
b) Calculate the labou hour rate from the following:
Total number of workers — 100
Working days in a year — 300
No. of hours per day worked — 8
Idle time — 5%
Factory overheads — Rs. 11,400
Gift to workers - Rs. 7,000

15. a) Calculate the cost of raw materials purchased from the following data:

(1) Opening stock of raw materials - Rs. 20,000
(i) Closing stock of raw materials - Rs. 30,000
(iii) Expenses on purchases — Rs. 10,000
(iv) Direct Wages - Rs. 50,000
(v) Prime cost — Rs. 1,50,000

[OR]

—f--

b) The profit as per cost accounts was Rs. 1,50,300. Calculate the
amount of profit as per financial accounts on the basis of the
following information:
I. Works overhead were over-recovered in cost accounts by
Rs.8,000
ii. Administrative expenses were over recovered in financial
accounts by Rs. 3,000
iii. Depreciation charges were over-recorded in cost accounts by
Rs.1,900
iv. Interest on investments amounted to Rs. 940
v. Bad debts written off — Rs. 650

SECTION -C
Answer Any THREE Questions.

16. Give a detailed account about the concept of direct and indirect costs that

[3X10=30]

are incurred by a firm.
17. From the following particulars, relating to a part, calculate Reorder level,
Maximum level, Minimum level, Average stock level and Danger level:
I. Total cost of purchasing relating to the order - Rs. 20
ii. No. of units to be purchased during the order — 11,250
iii. Purchase per unit, including transport cost — Rs. 50
iv. Annual cost of storage — Rs. 5
v. Lead Time: Maximum-20 days, Minimum-6 days, Average-10 days
Maximum for emergency purchases — 5 days
Rate of consumption — Average 15 units per day, Maximum 20 units per day.
--5--



18. Calculate the earnings of a worker under the following methods :
i. Time rate ii. Piece rate iii. Halsey Plan
iv. Rowan Plan
Standard time — 30 hours Time taken — 20 hours
Hourly rate of wages — Re.1 Per hour,

plus Dearness allowance — Rs. 50 per hour worked.

19. Discuss any two methods of overheads absorption and highlighting their

merits and demerits.

20. Prepare a statement showing cost and profit for the year ended 31.12.2008
1.1.2008 31.12.2008

(Rs.) (Rs.)

Raw materials 26,000 15,000
Finished goods 40,000 51,000
Work -in-progress 15,000 10,000
Purchase of raw materials 1,74,000
Direct wages 73,000
Indirect wages 17,000
Rent & Rates:

Factory 24,800

Office 18,750

Warehouse 10,500
Salary:

Factory 55,500

Office 50,250

Salesmen 47,750
Expenses:

Direct 18,500

Indirect 16,200

Depreciation

Plant & Machinery
Office Building
Delivery Van

Income tax

Dividend

Debenture interest

Sales

--7--

14,000
12,000
7,500
4,500
6,000
5400
5,80,000
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SECTION -A [10 X1=10]

Answer ALL the Questions.

Choose the Correct Answer.
1. An individual who creates and manages a new business is called L

[a] a leader [b] a manager
[c] an entrepreneur [d] a professional
2. shows the process of creating something new.
[a] Innovation [b] Business model
[c] Modelling [d] Creative flexibility
3. % of employment should be created in a women enterprise.
[a] 51 [b] 50
[c] 49 [d] 100
4. Entrepreneurship Development Program is required to help__ entrepreneur.
[a] existing [b] first generation
[c] future generation [d] second generation

—1--



5. A provisional SSI registration certificate is valid for _
[a] one year [b] two years

[c] three years [d] four years

6. The apex advisory body to the Government of India regarding SSI is .

[a] SIDO [b] DIC
[c] IDBI [d] SIDCO
7. Health project is an example of project.

[a] quantifiable [b] non-quantifiable

[c] sectoral [d] modern

8. The classification of project on the basis of size of the investmentis .

[a] magnitude oriented [b] service oriented

[c] causation [d] factor intensity oriented
9. The internal cause of industrial sickness is

[a] marketing failure [b] power cut
[c] non availability of inputs [d] government policies
10. District Industrial Centres are located in

[a] each district [b] each state
[c] selected district [d] selected state
SECTION-B

Answer ALL the Questions.

11. a) Narrate the functions of an entrepreneur.
[OR]
b) Write down the types of an entrepreneur.

—D--

[5 X 7 = 35]

12.

13.

14.

15.

16.
17.
18.
19.
20.

a) Summarise the problems of Entrepreneurship Development Programme.
[OR]
b) Express the problems faced by the women entrepreneurs.

a) List out the importance of Small Scale Industries.
[OR]
b) Write down the forms of ownership.

a) Briefly explain the classification of projects.
[OR]
b) Spell out the stages of project life cycle.

a) Highlight the signals and symptoms of industrial sickness.
[OR]
b) Write a note on SIDCO and Explain its functions.

SECTION -C
Answer Any THREE Questions.
Enumerate the role of entrepreneur in economic development.

[3X10=30]

I llustrate the phases of Entrepreneurship Development Programme.
Explain the steps in starting a Small Scale Industry.
Discuss the steps in project identification.

Examine the functions of District Industries Centre.

--3--
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SECTION- A [10 X1=10]

Answer ALL the Questions.
Choose the Correct Answer.
1. entrepreneurs who introduce new goods, inaugurates new

method of production, discovers new market and reorganizes the enterprise.

[a] Innovative [b] Imitative
[c] Fabian [d] Drone
2. Social and economic development of a nation is the result of
[a] entrepreneur [b] planning
[c] operation [d] government

3. Entrepreneurial Development Programme provides
[a] self-employment [b] education and Training
[c] skill increment [d] all of the above.
4. National Alliance of Young Entrepreneurs (NAYE) sponsored an
Entrepreneurial Development scheme with Bank of India in
[a] January 1920 [b] August 1920
[c] January 1972 [d] August 1972
--1--



5. A provisional SSI registration certificate is valid for a period of

[a] Four years [b] Three years

[c] Two years [d] One year

6. A business arrangement where one party allows another party to use a
business name and sell its products or services is known as
[a] a cooperative [b] a franchise

[c] an owner-manager business [d] a limited company

7. is primarily concerned with the identification, qualification and
evaluation of the project resources.

[a] Techno-Economic analysis [b] Feasibility analysis

[c] Input analysis [d] Financial analysis

8. implies the availability or otherwise of plant and machinery and
technical know how to produce the product.

[a] Economic viability [b] Financial feasibility

[c] Technical Feasibility [d] Managerial competence
9. DIC is headed by General Manager inthe rank of

[a] Joint Director of Industries [b] Assistant Director of industries
[c] Non-departmental officer [d] Departmental officer
10. Which of the following is a function of SIDBI?

[a] Extension of seed capital [b] Discounting of bills

[c] Providing factoring services [d] All the above

SECTION -B [6 X7=35]
Answer ALL the Questions.
11. a) What are the qualities of successful entrepreneurs?
[OR]
b) Elucidate the role of entrepreneurship in economic development of a

country.

--2--

12. a) What are the objectives of entrepreneurship deve lopment programmes?
[OR]
b) What are the problems and constraints faced by women entrepreneur?

13. a) State different steps in starting SSI.
[OR]
b) Differentiate Partnership with Join Stock Company.

14. a) What are the stages of project formulation?
[OR]
b) Explain input and financial analysis and its importance.

15. a) Explain the functions of DIC.
[OR]
b) What are the remedial measures to overcome sickness in small units?

SECTION -C
Answer Any THREE Questions.
16. What is the difference between Entrepreneur and Manager?

[3X10=30]

17. Discuss the various problems in entrepreneurship deve lopment

programme.
18. Explain different forms of ownership of business.
19. What are the contents of project report? Explain.

20. Discuss the major causes of sickness in small scale industries.

--3--
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SECTION -A [10 X 1 =10]
Answer ALL the Questions.

Choose the Correct Answer.
1. In executing the standing instructions, there exists a relationship of

[a] Debtor and Creditor [b] Agent and Principal
[c] Trustee and Beneficiary [d] Bailor and Bailee
2. The right to set-off is nothing but a

[a] Right to sell [b] Right to retain

[c] Right to combine [d] Right to appropriate
3. The most undesirable customer is

[a] A minor [b] A married woman

[c] An unregistered firm [d] An undischarged bankrupt
4. Which type of deposit earns higher interest rate?

[a] Current account [b] Fixed deposits

[c] Saving account [d] Recurring deposit

5. The document drawn by a debtor on the creditor agreeing to pay a certain
sum is called
[a] Cheque [b] Promissory note
[c] Draft [d] Bill of exchange
--1--



6. A cheque which is not crossed is called
[a] Uncrossed cheque [b] Open cheque
[c] Order cheque [d] Bearer cheque

7. A collecting banker is given protection only when he collects

cheque.
[a] Crossed [b] Order
[c] Bearer [d] Mutilated

8. When garnishee order is issued by the court attaching the account of a
customer, the banker is called
[a] Judgement debtor [b] Judgement creditor

[c] Garnishor [d] Garnishee

9. A pledge can be made in respect of

[a] Book debts [b] Building

[c] Shares [d] Machinery
10. Neither possession nor ownership is transferred in

[a] Hypothecation [b] Pledge

[c] Mortgage [d] Assignment

SECTION-B
Answer ALL the Questions.

[5X 7 =35]

11. a) Explain the banker’s obligation to honour cheques.
[OR]

b) State the rule in clayton’s case.

-2

12. a) Narrate the features of savings deposit account.
[OR]
b) Write the procedure for opening account in the names of a joint stock
company.
13. a) What are the features of a negotiable instrument?
[OR]
b) State the differences between a cheque and bill of exchange.
14. a) What are the duties of collecting banker?
[OR]
b) Explain the protection available to the paying banker.
15. a) Bring out the general principles of sound lending.
[OR]

b) What are the different forms of advances?

SECTION-C
Answer ANY THREE Questions.

16. Explain the general relationship between a banker and customer.

[3 X 10 = 30]

17. Discuss the formalities which a banker has to observe before opening a
new account.

18. Describe the various forms of crossing.

19. Under what circumstances a cheque can be dishonoured? Explain in detail.

20. Discuss the various kinds of mortgages.

--3--






SECTION -C

Answer Any Three Questions.

[3 X 10 = 30]

16. Discuss the general relationship between the banker and the customer.
17. Explain the general precautions for opening an account in bank.

18. Discuss the kinds of endorsement.

19. Discuss the duties of a collecting banker.

20. Explain the sound principles of lending loan.
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SECTION-A
Answer ALL the Questions.

[10 X 1 = 10]

Choose the Correct Answer.
1. The relationship between a banker and customer is
[a] debtor and creditor
[b] bailee and bailor
[c] agency and principal
[d] trustee and beneficiary
2. is the right of a person to retain the property of another person
in his possession until the debt from the owner of that property is repaid.
[a] Lien

[c] Retrenchment

[b] Retainment

[d] Liable

3. Fined deposits is otherwise called as
[a] accrued deposits [b] time deposits

[c] recurring deposits [d] demand deposits

—1--



4. In account the high rate of interest is provided by the bank.
[b] fixed deposit
[d] overdraft

[a] current
[c] recurring deposit
5. Cheque which is not crossed is called as .
[a] uncrossed cheque [b] open cheque
[c] order cheque [d] double cross cheque
6. Any alteration in the original state of a cheque is called
[a] material alteration [b] alteration
[c] unmaterial alteration [d] modification
7. A collecting banker is given protection only when he collects
[a] crossed cheque [b] an order cheque
[c] an bearer cheque [d] an mutilated cheque
8. To get a statutory protection paying banker must make
[a] payment to a holder
[b] payment in a holder in due course
[c] payment in due course
[d] payment to a drawee in case of need
9. Banks grant advances to the borrowers for purchases of vehicles against
creation of the
[a] lien [b] pledge

[c] mortgage [d] hypothecation

--2--

10.

11.

12.

13.

14.

15.

are those which are granted against the security of

tangible assets.

[a] Unsecured loans [b] Term loans
[c] Secured loans [d] Advances

SECTION -B
Answer ALL the Questions.
a) Explain the obligation to Honour Cheques.
[OR]

b) Explain the rights of the banker.

[5 X 7 = 35]

a) Discuss the effects of wrong entries favorable to a customer.
[OR]

b) Explain the general procedure for opening an accounts in the name of a

minor.

a) Discuss the essential features of a NI.
[OR]

b) Explain the various forms of crossing.

a) Discuss the duties of paying banker.
[OR]

b) Explain the statutory protection under 85of the NI Act.

a) Explain the various forms of advances.
[OR]

b) Explain the types of mortgage.

--3--
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SECTION -A
Answer ALL the Questions.

[10 X 1 = 10]

Choose the Correct Answer.
1. Inwhich of the following is used to enter the data and instructions into

a computer?
[a] Software

[c] Input device

[b] Output device
[d] Memory
2. Which one of these also known as read/write memories?
[a] ROM [b] RAM
[c] DVD [d] Hard Disk
3. ROM stands for

[a] Random Open Memory
[c] Read Only Memory
is an operating system.
[a] MS Windows
[c] C++

—-1--

[b] Read Open Memory
[d] Random Only Memory

[b] MS Power point
[d] Java



5. Which of the following is not a program of Windows 7?

[a] MS Power point [b] Pen drive
[c] MS Word [d] MS Notepad
6. Which of the following is not a gadget?
[a] CPU Meter [b] Weather
[c] Clock [d] Keyboard
7. Undo and Redo command does exists in .
[a] Status bar [b] Quick Access Toolbar
[c] Document area [d] None of these
8. is the shortcut key used to cut the selected text.
[a] Ctr+A [b] Ctri+V
[c] Ctr+C [d] Ctri+X
9. In Excel, Columns are labeledas
[a] A, B, Cetc [b] AL, A2, A3 etc
[c] 1,2, 3etc [d] $A1, $A2, $A3 etc
10.  feature of MS Excel quickly completes a series of data.
[a] Sorting [b] File Handling
[c] Auto Fill [d] Auto Complete
SECTION -B [5 X 7=35]

Answer ALL the Questions.

11. a) Explain the advantages and disadvantages of a computer.
[OR]
b) Discuss the characteristics of a computer.
--2--

12.

13.

14.

15.

16.

17.

18.

19.

20.

a) Discuss the functions of Operating System.
[OR]

b) Write down the various features of DOS.

a) How will you create files and folders? Explain with an example.
[OR]

b) Write down the various features of Windows.

a) Explain how to format a paragraph in MS Word.
[OR]

b) Explain the formatting list with bullets and number menus.

a) Explain the components of MS excel opening screen with diagram.
[OR]

b) How will you enter a data in the worksheet?

SECTION -C [3X10=30]

Answer Any THREE Questions.
Explain the different types of computer.

Elaborate the Internal and External commands of DOS.
Explain the basic components of windows.
Discuss the page formatting menu with example.

Briefly explain the various types of chart with diagram.

--3--
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SECTION-A [10 X 1 =10]
Answer ALL the Questions.

Choose the Correct Answer.

1. model lies on management’s building a feeling of partnership with
employees.
[a] Autocratic [b] Custodial
[c] Supportive [d] Collegial
2. Under this __ approach the effectiveness and efficiency of the
management is decided on the basis output.
[a] human resources [b] contingency
[c] productivity [d] systems
3. stage is characterised by conflict, confrontation, concern and
criticism.
[a] Forming [b] Storming
[c] Norming [d] Performing
4. Generate as many ideas as possible is the unique feature of
[a] brain storming [b] nominal group
[c] delphi technique [d] electronic meeting

—]--



5. is the capacity of the people to maintain belief in oneself or others or a
goal or even in an institution.

[a] Need [b] Motive
[c] Want [d] Morale
6. Conflicts that support the goals of the group and improve its performance
are conflicts

[a] functional
[c] intra group

[b] inter-group
[d] inter-organisational

7. stress is not healthy for the individual and an organisation.
[a] Constructive [b] Organisational
[c] Destructive [d] Individual

8. Which one of the following is the individual factor cause stress?
[a] Personality [b] Task demand
[c] Role demand [d] Interpersonal demand
9. changes occur when forces compel organisation to implement
change without delay.
[a] Reactive
[c] Active
10.  is matching an individual’s career operations with the opportunities
available in an organisation.
[a] Career planning
[c] Sensitivity training

[b] Proactive
[d] Passive

[b] Skill training
[d] Survey feedback

SECTION-B [5X7=35]
Answer ALL the Questions.
11. a) Label the disciplines that contributing to organisational behaviour.
[OR]

b) State and explain the models of organisational behaviour.

-2

12.

13.

14.

15.

16.

17.

18.

19.

20.

a) Point out the various stages of group development.
[OR]
b) What are the types of formal group?

a) Write a note on nature of motivation.
[OR]

b) List out the factors affecting employees’ morale.

a) Elucidate the individual factors that cause stress.
[OR]

b) Bring out the consequences of stress.

a) State the environmental forces that cause change.
[OR]
b) Identify the steps in organisational development process.

SECTION-C
Answer Any THREE Questions.

Explain the various approaches to organisational behaviour.
Describe the techniques of group decision making.

Discuss the ways to manage conflict in the workplace.
Examine the strategies to cope with stress.

Delineate the forces resisting change.

--3--

[3X10=30]






Reg. No:

G.T.N. ARTS COLLEGE (AutoNOMOUS)
DINDIGUL - 624 005
(Affiliated to Madurai Kamaraj University)
(Accredited by NAAC with ‘B’ Grade)

END SEMESTER EXAMINATIONS - NOVEMBER 2021

Programme: B.B.A. Date: 08.02.2022

Course Code: 17UBAC43 Time: 2 pm -5 pm

Course Title: Marketing Management Max. Marks: 75
SECTION-A [10 X 1 =10]

Answer ALL the Questions.
Choose the Correct Answer.
1. is a deliberate attempt to totally kill the demand for goods

and services.

[a] Re-marketing [b] De-marketing

[c] Counter marketing [d] Meta-marketing
2. is the person who uses the product finally.

[a] Customer [b] Consumer

[c] Buyer [d] Seller

3. All the products manufactured by the company may have the same name of
the company is called

[a] umbrella brand [b] family brand

[c] private brand [d] individual brand
4. Packages of entire product line closely resembles one another is
[a] family packaging [b] multiple packaging
[c] reuse packaging [d] ecological packaging

—-1--



5. It involves adding a percentage of the cost to arrive at the price.
[a] Target return pricing [b] Going rate pricing
[c] Sealed bid pricing [d] Mark-up pricing

6. Is an organized network or a system to connect producers
and consumers.
[a] Advertisement

[b] Sales promotion
[c] Distribution channel [d] Corporate channel
7. Is process of audio — visual effect.

[a] Selling [b] Awareness
[d] Marketing
8. Which one of the following is not an outdoor media?
[b] Posters

[d] Electric signs

[c] Advertisement

[a] Film advertising
[c] Sandwich-man

9. is the instruction to educate the consumers in the manner
of using the product.
[a] Sampling [b] Announcement

[c] Demonstration [d] Contest
10. The process of increasing volume of sales is
[b] sales

[d] purchase

promotion.

[a] advertisement

[c] buying

SECTION -B
Answer ALL the Questions.

11. a) Describe the concept of marketing mix and explain the various elements
of marketing mix.

[5 X 7 = 35]

[OR]

b) Define marketing and also discuss the features of marketing.
S

12. a) Define branding and also sort down the functions of branding.
[OR]
b) Write down the merits and the content in product labeling.

13. a) Enumerate the methods of pricing.
[OR]
b) Explain contract types and pricing models.

14. a) Sort down the various kinds of advertising with suitable example.
[OR]
b) What are the advantages of advertising?

15. a) Narrate the types of digital marketing in promoting sales.
[OR]
b) Enumerate inbound and outbound marketing.
SECTION-C
Answer Any THREE Questions.

16. Explain the various stages involved in the consumer buying process.

[3 X 10 = 30]

17. Explain product life cycle with suitable diagrammatic presentation.
18. Enumerate factors affecting the choice of channels of distribution.
19. What are the qualities of a good advertisement copy?

20. Describe about the sales promotion strategies.

--3--
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SECTION - A [10 X 1 =10]
Answer ALL the Questions.
Choose the Correct Answer.
1. is place where goods are sold and bought.
[a] Market [b] Customer
[c] Consumer [d] Marketing
2. is the person who uses the product finally.
[a] Customer [b] Consumer
[c] Buyer [d] Seller
3. Planning is process.
[a] optional [b] secondary
[c] primary [d] all the above
4. There are stages in product life cycle.
[a] 2 [b] 3
[c] 4 [d]5

—-1--



5. is to be kept in mind, while fixing price of the product.

[a] Customer [b] Wholesaler
[c] Retailer [d] Middleman
6. pricing strategy where the price of a product is initially set low to

rapidly reach a wide fraction of the market and initiate word of mouth.

[a] Premium [b] Penetration
[c] Economy [d] Skimming
7. Is process of audio — visual effect.

[a] Selling [b] Awareness

[d] Marketing

8. Which one of the following is not an indoor advertising media?
[b] Radio

[d] Sky writing

9. Exchange of product in terms of cash is called

[c] Advertisement

[a] Newspaper
[c] Magazines
[a] sales [b] barter system
[c] loan [d] mortage
10. The process of increasing volume of sales is

[b] sales

[d] purchase

promotion.

[a] advertisement

[c] buying

SECTION -B
Answer ALL the Questions.

11. a) Explain 7 P’s of marketing mix.
[OR]

b) Describe evolution of marketing mix theory.

[5 X 7 = 35]

-2

12. a) Identify the steps in new product development process.
[OR]
b) Point out the functions of packing.

13. a) Enumerate the methods of pricing.
[OR]

b) Explain contract types and pricing models.

14. a) List out the objectives of advertising.
[OR]
b) State and explain the methods of advertising budget.

15. a) Narrate the types of digital marketing in promoting sales.
[OR]
b) Enumerate inbound and outbound marketing.

SECTION-C
Answer Any THREE Questions.

16. Explain the various types of consumer behaviour.

[3X10=30]

17. Delineate the stages of product life cycle. Explain it with pictorial
representation.

18. Enumerate factors affecting the choice of channels of distribution.

19. Discuss the most commonly used advertising techniques.

20. Describe about the sales promotion strategies.

—-3--
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SECTION- A [10 X 1 =10]

Answer ALL the Questions.

Choose the Correct Answer.

1. Marketisa ___ where goods and services are sold.
[a] place [b] process
[c] palace [d] goods
2. ___is the process of discovering and translating consumer needs and wants.
[a] Finance [b] Marketing
[c] Management [d] Insurance

3. A__good is one, requires a minimum amount of effort on part of consumer.

[a] specialty [b] shopping
[c] convenience [d] industrial
4. is not only provides protection to product but also acts as a

promotional tool.
[a] Marketing [b] Promotion
[c] Planning [d] Packing

—-1--



5. The _ isthe value of product including manufacturing and profit.
[a] price [b] cost of goods
[c] profit [d] fixed cost

6. is process of audio — visual effect.
[a] Selling [b] Awareness

[c] Advertisement [d] Marketing

7. must be stated in specific and measurable communication tasks.
[a] Marketing objectives [b] Pricing objectives

[d] All the above

8. is an action of calling public attention to an idea, good or service

[c] Advertising objectives

through paid announcements.

[a] Marketing [b] Promoting

[c] Pricing [d] Advertising
9.  isatermused to describe activities leads to selling of goods or services.
[a] Sales [b] Purchase

[c] Promotion [d] Demotion
10. Sales promotion is designed to be used as a short-term tactic to boost .
[b] sales
[d] demotion
SECTION-B

Answer ALL the Questions.

[a] purchase
[c] promotion
[5X7=35]

11. a) Explain nature and scope of marketing.
[OR]
b) Explain three buying motives.
--2--

12.

13.

14.

15.

16.

17.

18.

19.

20.

a) Explain Product Life Cycle.
[OR]
b) Brief out the major product decisions.
a) Write a short note on pricing policies.
[OR]
b) What is the difference between retailer and seller?
a) Describe the importance of advertising.
[OR]
b) Explain the types of Pre-testing advertisement.
a) Explain four types of sales promotion.
[OR]
b) Explain sales promotion strategy.

SECTION-C

Answer Any THREE Questions.
Differentiate between customer and consumer.

Enumerate - why is branding and packaging important?
Explain the various channels of distribution.
Enumerate the criteria for media selection.

Explain various sales promotion techniques.

--3--
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SECTION- A [10 X 1 =10]
Answer ALL the Questions.
Choose the Correct Answer.

1. Which of the following is not a part of slide design?
[a] Design template [b] Colour scheme
[c] Slide layout [d] Animation scheme

2. The selected design template can be applied

[a] current slide only [b] all the slides
[c] all new presentation [d] all of the above
3. data type allows alpha numeric characters and special symbols.
[a] Memo [b] Text
[c] Auto number [d] Currency
4. Query design window has two parts. The upper part shows
[a] name of field, field types [b] sorting check boxes
[c] tables with fields [d] criteria

—-1--



5. The equipment needed to allow home computer to connect to the internet is

called a
[a] modem [b] gateway
[c] monitor [d] peripheral
6. Which of the following protocol is used for WWW?
[a] ftp [b] http
[c] w3 [d] All of the above

7. Which of the following describes E-commerce?
[a] Doing business electronically [b] Doing business
[c] Sale of goods [d] All of the above

8. Electronic exchange of business documents in standard format is known

as
[a] E-commerce [b] E-business
[c] EDI [d] Protocols
9. EDI stands for
[a] Electronic Data Interchange [b] Electronic Date Interchange
[c] Electronic Detail Interchange [d] Electric Data Interchange

10. The secure electronic transaction protocol is used for

[a] Credit card payment [b] Cheque payment

[c] Electronic cash payment [d] Payment over internet
SECTION-B [5X7=35]

Answer ALL the Questions.

11. a) What is Ms-power point? and State its purposes.
[OR]
-2

12.

13.

14.

15.

16.

17.

18.

19.

20.

b) Describe the methods of creating graphs in power point.

a) What are the various types of key in Ms-Access?
[OR]
b) How to create new object from database window?

a) What is a Modem? and State its uses.
[OR]
b) Discuss web page and functions of browser.

a) What do you mean by e-commerce? and what are its characteristics?
[OR]
b) Discuss merchant model from consumer perspective.

a) What are the different security methods for e-commerce?
[OR]
b) Discuss the main functions of value added networks.

SECTION-C [3X10=130]
Answer Any THREE Questions.
Discuss the various items in menu bar and sub menu in Ms Power point.

Explain the types of queries.

Briefly explain the history of internet.

Describe in detail the conceptual framework of e-commerce.
Explain the types of electronic payment system.

--3--
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SECTION -A [10 X 1 =10]
Answer ALL the Questions.

Choose the Correct Answer.
1. The framework within which the production activities are carried out is__

[a] Production Planning [b]Production System
[c] Production Control [d] Product Design
2. system, the products are produced specially to fulfil orders

made by customers rather than for stock.

[a] Intermittent Production [b] Flow Production
[c] Mass Production [d] Assemble Line
3. Which one of the following factor need not be considered in locating a
plant?
[a] Availability of labour [b] Local taxes
[c] Transport facilities [d] Language

4. The arrangement of machinery, equipment and other industrial facilities
for achieving the desired result is
[a] Plant layout [b] Plant location
[c] Plant maintenance [d] Production planning
--1--



10.

is a maintenance activity undertaken when the equipment has
failed.
[a] Routine Maintenance [b] Corrective Maintenance
[c] Preventive Maintenance [d] Scheduled Maintenance
The systematic recording and critical examination of existing and

proposed ways of doing work is

[a] Method Study [b] Work Study

[c] Time Study [d] Job Study
In ABC inventory analysis, ‘A’ stands for

[a] Always [b] Analysis

[c] Average [d] Accurate
In order buyer issues an order covering the requirement of a small

item for one year.

[a] Regular [b] Blanket
[c] Special [d] Bulk Quantity
Conveyor system is classified under system.

[a] Material Oriented [b] Method Oriented

[c] Function Oriented [d] Equipment Oriented
is modifying the specifications of materials, parts and products to
reduce their costs.
[a] Value Analysis

[c] Waste Control

[b] Quantity Control
[d] Control Charts

-2

11.

12.

13.

14.

15.

16.
17.
18.
19.
20.

SECTION-B
Answer ALL the Questions.

a) What are the objectives of operation management?
[OR]
b) List out the advantages of flow production system.

[5X 7 = 35]

a) State the importance of facility layout.
[OR]
b) Bring out the importance of product layout.
a) Elucidate the types of maintenance.
[OR]
b) Identify the benefits of work study.
a) Enumerate the importance of purchasing.
[OR]
b) Locate the six components of operation strategy.
a) Narrate the principles of material handling.
[OR]
b) State and explain the equipment oriented material handling system.

SECTION-C
Answer Any THREE Questions.

[3X10=30]

Explain the characteristics and types of intermittent production system.
Discuss the factors affecting plant location.

Describe the functions of production planning and control.

Elaborate the functions of purchase department.

Examine the various benefits of quality control.

—-3--






Reg. No:

G.T.N. ARTS COLLEGE (autonomous)

(Affiliated to Madurai Kamaraj University)
(Accredited by NAAC with ‘B’ Grade)

END SEMESTER EXAMINATIONS - APRIL 2021

Programme: B.B.A. Date: 25.06.2021

Course Code:17UBACS51 Time:10 am -1 pm

Course Title :Operations Manage ment Max. Marks : 75
SECTION-A [10 X 1 =10]

Answer ALL the Questions.

Choose the Correct Answer.
1. Management concerned with designing and controlling process of

production and redesigning business operations is __ management.
[a] operations [b] stress
[c] production [d] marketing
2. Processing of transactions in a group is
[a] process [b] batch
[c] operation [d] production
3. is the arrangement of machines, work areas and service areas

within a factory.

[a] Plant Process [b] Plant Location

[c] Plant Layout [d] Plant Operation
4. Daily activities of the plant operations are look after by

[a] PRO [b] Leader

[c] CEO [d] Manager

—-1--



5. To prevent equipment failure before it actually occurs is of
management.
[a] objective [b] function
[d] role

6. A plan of optimum manage ment facilities is

[c] importance
[a] plant maintenance [b] plant layout

[c] plant formulation [d] plant projection

7. means procurement of goods and services from some external
agencies.
[a] Selling [b] Assembling
[c] Purchasing [d] Organising
8. An inventory categorization technique is come under ___ analysis.
[a] SPSS [b] EDA
[c] Modal [d] ABC

9. Cost reduction and waste reduction are of material handling.

[a] objectives [b] functions

[c] principles [d] importance

10. Distributive efficiency is concerned with an equitable distribution of :

[a] time
[c] fund

[b] resources
[d] man power
SECTION-B
Answer ALL the Questions.

11. a) List out the functions and roles of Operations Manage ment.
[OR]
--2--

[5X 7 = 35]

12.

13.

14.

15.

16.

17.

18.

19.

20.

b) Explain characteristics of job order.

a) Enumerate major factors affecting location decision.
[OR]

b) Describe stages of layout design.

a) Elaborate advantages and disadvantages of plant maintenance.
[OR]

b) Sketch hard location factors with explanation.

a) Explain types of purchasing.
[OR]

b) Explain major categories of operations planning.

a) What are the objectives of material handling?
[OR]

b) Explain types of values in value analysis.

SECTION -C
Answer Any THREE Questions.
Describe the types of production.

[3X10=30]

Elaborate different types of layout.
Describe steps involved in production, planning and control.
Describe six basic components of operations strategy.

Explain types of quality inspection.

--3--






SECTION-C
Answer Any THREE Questions.

[3X10=30]

16. Discuss the importance and the role of human resource manager.
17. Analyse the various steps involved in human resource planning.
18. Enumerate the various methods of training.

19. Explain the causes for poor industrial relations and developing sound

industrial relations.

20. Discuss the modern methods of performance appraisal.

—4--
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SECTION-A [10 X 1 =10]
Answer ALL the Questions.
Choose the Correct Answer.
1. is the process of motivating, activating, leading and supervising
people.
[a] Planning [b] Directing

[c] Controlling [d] Coordinating

2. The aspect is concerned with working conditions and amenities
such as canteen, transport etc .

[a] labour [b] welfare

[c] industrial relations [d] industrial revolution
3. is the process of estimating the present and future manpower
requirement of the organisation.
[a] Selection [b] Recruitment
[c] Human Resource Planning

4. The data collected through
and job specification.
[a] wage survey

[d] Placement

is used to prepare job description

[b] job analysis
[c] job evaluation [d] performance appraisal

—1--



6.

is the process of welcoming an employee when he first joins a

company and giving him a basic information to start work.

[a] Placement [b] Induction

[c] Training [d] Promotion

is the act of increasing the knowledge and skills of an

employee for doing a particular job.

10.

[a] Selection [b] Induction
[d] Transfer

establish and foster sound relationship between workers and

[c] Training

management by safeguarding their interest.

[a] Industrial Peace [b] Industrial Democracy

[c] Industrial Relations [d] Industrial Conflict

ensures that jobs are fairly compensated in comparison to

similar jobs in the labour market.

[a] External Equity
[c] Individual Worth

[b] Internal equity
[d] Cost of Living

is useful in analysing training and development needs.
[a] Performance Appraisal  [b] Training
[d] Feedback

are formed at plant level with equal number of

[c] Coaching

representatives from employers and employees.

[a] Board Representation [b] Joint Management Councils

[c] Works Committee [d] Co-Partnership

-2

11.

12.

13.

14.

15.

SECTION -B
Answer ALL the Questions.

[5X 7 = 35]

a) Discuss the various functions of Human Resource Management.
[OR]

b) What are the objectives of Human Resource Management.

a) List out the procedure involved in job evaluation.
[OR]

b) Enumerate the importance of Human Resource Planning.

a) Bring out the factors that influence recruitment.
[OR]
b) Explain in brief the steps involved in selection procedure.

a) Elucidate the objectives of wage and salary administration.
[OR]
b) Explain the procedure that the management applies to deal with the

employees grievances.

a) Evaluate the various steps involved in performance appraisal process.
[OR]
b) Describe the objectives of workers participation in management.

--3--
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SECTION -A [10 X 1 =10]
Answer ALL the Questions.

Choose the Correct Answer.
1. HRMis a part of
[a] Marketing process [b] Management process
[c] Money process [d] Financial process
2. Managerial function of HRM is .
[a] Planning [b] HRD
[c] Compensation [d] Employment
3. Human Resource Planning is also called as
[a] Manpower planning [b] Management process
[c] Manpower process [d] Management planning

4. Job analysis is also called as

[a] Job study [b] Job work
[c] Job result [d] Job plan
5. Which of the following is ‘On-the-Job’ training method?
[a] Coaching [b] Lecture method
[c] Role play [d] Inbasket

—]--



6. Recruitmentis a

[a] Linking function [b] Training activity

[c] Directing [d] Planning process
7. Is a written complaint filed by an employee and claiming
unfair treatment.
[a] Industrial relation [b] Grievance
[d] Both (a) and (b)

8. The workers are paid based on the output produced by them is

[c] Procedure
[a] Time wage [b] Basic wage
[c] Piece wage [d] Minimum wage
9. In which factor given weightage in evaluating the performance of
employee?
[a] Knowledge of work [b] Initiative
[c] Discipline [d] All of these

10. Performance evaluation is also called as

[a] Performance appraisal [b] Performance improvement

[c] Performance rate [d] All of these

SECTION-B
Answer ALL the Questions.

11. a) Explain the objectives of human resource management.
[OR]

b) Explain the importance of human resource management.

[5X 7 = 35]

12. a) State the uses of job analysis.
[OR]
—2--

b) What are the steps involved in human resource planning?
13. a) Narrate the internal sources of recruitment.
[OR]
b) Describe the need for training.
14. a) Explain the various causes of grievances.
[OR]
b) Explain the causes for poor industrial relations.
15. a) Discuss the objectives of workers participation in management.
[OR]

b) Explain the importance of performance appraisal.

SECTION-C
Answer Any THREE Questions.

16. Briefly explain the various functions of human resource management.

[3X10=30]

17. Elaborate the components of job analysis.
18. Enumerate the different stages of selection process.
19. Explain the essentials of sound grievance procedure.

20. Describe the various methods of performance appraisal.

--3--
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SECTION -A [10 X1=10]
Answer ALL the Questions.

Choose the Correct Answer.

1. Human Resource Management emphasis_ of people.
[a] development [b] punishment
[c] adoption [d] return

2. is managed to divert and utilize their resources to attain goals.
[a] Human resource [b] Policy
[c] Operation [d] Auditing

3. The first step in the human resource planning processis
[a] preparing a job analysis [b] forecasting future HR needs
[c] assessing future demand [d] assessing future supply

4. Job is the process of describing jobs and their interrelationships.
[a] design [b] specialization
[c] analysis [d] description

—1--



5. is the process of imparting knowledge of an employee to do a job.
[b] Motivation
[d] Leadership

6. Employee referrals are the candidates recommended by the

[a] Training

[c] Development

[a] current employee [b] manager
[c] association [d] agency
7. is also known as money wage.

[a] Nominal wage [b] Real wage

[c] Salary [d] Earnings

8. A s asignofemployee’s discontent with job and its nature.
[a] Grievance [b] Wage
[c] Reward [d] Salary

9. The combination of peer, superior and subordinate appraisal is knownas__

[a] 360° appraisal [b] all round review

[c] feed forward [d] hr accounting system

10. council is not a part of workers participation management in India.

[a] Shop level [b] Unit level

[c] Joint level [d] Industrial level
SECTION -B
Answer ALL the Questions.

[5 X 7 =35]

11. a) Write down the objectives of Human Resource Management.
[OR]
b) Narrate the importance of Human Resource Management.
--2--

12.

13.

14.

15.

16.

17.

18.

19.

20.

a) What are the need for human resource planning?
[OR]

b) Spell out the techniques of job evaluation.

a) Give a note on the selection process.
[OR]

b) Examine the need for training in an organization.

a) List out the objectives of industrial relations.
[OR]

b) Exhibit the causes of grievances.

a) State the importance of performance appraisal.
[OR]

b) Write down the objectives of workers participation in management.

SECTION-C

Answer Any THREE Questions.
Elucidate the functions of Human Resource Management.

[3X10=30]

I llustrate the components of job analysis.
What are the factors affecting recruitment?
Describe the essentials of sound grievance procedure.

Enumerate the methods of performance appraisal.

--3--
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SECTION-A [10 X 1 =10]
Answer ALL the Questions.

Choose the Correct Answer.

1. Basic objective of financial management is maximization of

[a] Profits [b] Wealth of shareholders
[c] Sales [d] Cash
2. Profit maximization is concerned with maximization of
[a] NPV [b] EPS
[c] EBIT [d] Profit
3. According to NOI approach the capital structure decision of the firms
IS
[a] Relevant [b] Irrelevant
[c] Neutral [d] Same
4. According to MM Theory, the firm can be classified into risk
classes.
[a] Homogeneous [b] Heterogeneous
[c] Financial [d] Operating

—]--



5. A firm’s investment in total current assets refers to
[a] Working capital [b] Net working capital

[c] Gross working capital [d] Capital

6. Financing cannot be
[a] Spontaneous [b] Continuous

[c] Intermittent [d] Regular

7. Cost of retained earnings is also known as

[b] Cost of debt

[d] Overall cost

[a] Opportunity cost
[c] Cost of equity

8. The cost of retained earnings is slightly lower than
[a] Cost of debt
[c] Cost of preference shares

[b] Cost of equity
[d] Cost of bond
9. The discounting factor at which net present value zero is

[a] Accounting rate of return [b] Internal rate of return
[c] Return on investment [d] Capitalization rate
10. While evaluating capital investment proposals, the time value of money is
considered in case of

[a] Urgency method

[c] ARR

[b] Discounted cash flow method
[d] Pay-back method

SECTION-B
Answer ALL the Questions.

11. a) What do you mean by Wealth Maximization?
[OR]
b) Attempt a short note on the responsibility of finance management.
-

[5 X 7 = 35]

You may assume that production is carried on evenly throughout the year,
wages and overheads accrue similarly and a time period of 4 weeks is
equivalent to a month.

19. A company is contemplating an issue of new equity shares. The firm’s
equity shares are currently selling at Rs.125 per share. The historical

pattern of dividend payments per share, for the years
2006-2010 is given.
Year 2006 2007 2008 2009 2010
Dividend 10.70 11.45 12.25 13.11 14.03

The flotation costs are expected to be 3% of the current selling price of

the shares. You are required to determine the following:

1) Growth rate in dividends

if) Cost of equity capital, assuming growth rate determined under
situation continues for ever

iii) Cost of new equity shares.

20. From the following information calculate the net present value of the two
projects and suggest which of the two projects should be accepted
assuming a discount rate of 10%.

Project X Project Y
Initial investment Rs.20,000 Rs.30,000
Estimated life 5 Years 5 Years
Scrap value Rs.1,000 Rs.2,000

The profit before depreciation and after taxes are as follows:

Year1l | Year2 Year 3 Year4 | Year5
Project X Rs. 5,000 | 10,000 10,000 3,000 | 2,000
Project Y Rs. 20,000 | 10,000 5,000 3,000 | 2,000
PV Factors @ 10% | 0.909 | 0.826 0.751 0.683 | 0.621

—-7--



SECTION-C [3X10=30]
Answer Any THREE Questions.

16. What are the main functions of Financial Management?
17. Nabila Ltd., has 10,000 equity shares. The company is considering
conversion of 500, 14% bonds of Rs.1,000 each into equity shares. Each

bond is convertible into 8 shares. The price earnings ratio before and after
conversation is expected to be 20 and 22 respectively.

18. A Proforma cost sheet of a company provides the following particulars:

Elements of cost Amount per unit Rs.
Raw materials 80
Direct labour 30
Overheads 60
Total cost 170

The following further particulars are available:
Raw materials are in stock on average of one month. Finished goods are in
stock on average for one month. Work-in-progress (Assume 50%
completion stage in respect of conversion costs and 100% in respect of
materials), Average 2 weeks.

Credit allowed by suppliers in one month.

Credit allowed to debtors is two months.

Lag in payment of wages in 1%2 weeks

Lag in payment of overhead expenses one month.

One-fourth of the output is sold against cash.

Cash on hand and at bank is expected to be Rs.25,000
You are required to prepare a statement showing the working capital
needed to finance a level of activity of 1,04,000 units of productions.

-—-6—

12. a) From the following particulars calculate the composite cost of capital.

Alternative
I 1
Equity capital 7,50,000 2,50,000
Long-term debt. (14%) 2,50,000 7,50,000
10,00,000 10,00,000

The firm’s corporate tax rate is 14%. It maintains a dividend of 18%
on the equity capital.
[OR]
b) Calculate return on equity capital and return on net worth ratio from the
following data:
10,000 Equity share of Rs.10 each Rs.1,00,000
10% 5,000 Preference shares of Rs.10 each Rs.50,000
10% Debentures Rs.50,000
Reserves and Surplus Rs.1,50,000
Current Liabilities Rs.1,00,000
Profit before interest and tax Rs.2,00,000
Tax Liabilities at 50%

13. a) From the following estimates, calculate the average amount of working
capital required.

Per annum.
(Rs)

a) Average amount locked up in stock:

Stock of finished goods and work in progress 10,000

Stock of stores, material etc., 8,000
b) Average credit given:

Local sales 2 weeks credit 1,04,000

Outside the state 6 weeks credit 3,12,000
c¢) Time available for payments:

For purchase 4 weeks 78,000

For wages 2 weeks 2,60,000
Add 10% to allow for contingencies

—-D--



[OR]

b) Cost sheet of a company provides the following particulars.
Raw materials 40%; Labour 10%; Overheads 30%.

The following details are also available

a)
b)
c)
d)
e)
f)

9)
h)

Raw materials remains in stores for 6 weeks.
Processing time — 4 weeks

Finished goods are in stock for 5 weeks
Period of credit allowed to debtors 10 weeks
Lag in payment of wages 2 weeks

Period of credit allowed by creditors 4 weeks
Selling price Rs.50 per unit

production in unit 13,000 per annum

Prepare an estimate of working capital.

14. a) A firm issues debentures of Rs.1,00,000 and realises Rs. 98,000 after

allowing 2% commission to brokers. The debentures carry an interest rate

of 10%. The debentures are due for maturity at the end of the 10" year.

You are required to calculate the effective cost of debt before-tax and after
tax. (Assume tax @ 55%).

[OR]

b) A company issues 1,000 7% preference shares of Rs.100 each at a

premium of 10% redeemable after 5 years at par. Compute the cost of

preference capital.

—f--

15 a) A Ltd., is producing articles mostly on hand labour and is considering
replacing it by a new machine. There are two alternative models X and
Y of the machine. Prepare a statement of profitability showing the
payback period from the following information;

Machine
X Y
Estimated life of machine 4 Years 5 Years
Cost of machine Rs.9,000 Rs.18,000
Estimated savings in scrap 500 800
Estimated savings in direct wages 6,000 8,000
Additional cost of maintenance 800 1,000
Additional cost of supervision 1,200 1,800

Ignore taxation.
[OR]

b) From the following information suggest which of the two projects
should be accepted on the basis of net present value method.

Project A Project B
Initial outlay 10,000 20,000
Cash inflows after taxes and
before depreciation
Year 1 8,000 8,000
Year 2 7,000 9,000
Year 3 Nil 7,000
Year 4 Nil 6,000
Service life 2 Years 4 Years
Required rate of return 10% 10%

--5--
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SECTION -A [10 X1 =10]

Answer ALL the Questions.
Choose the Correct Answer.
1. Retailer is a person who sells the goods in a

[a] large quantities [b] small quantities
[c] both (a)&(b) [d] None of the above
2. A multi channel retailer sells merchandise

[a] over the telephone
[b] personal selling
[c] over the internet

[d] through more than one channel

3. The retail organization loses its edge at decline stage.
[a] Competitive [b] Promotion
[c] Positioning [d] Segmenting
4. A systematic procedure for analyzing the performance of a retailer is
called
[a] control [b] feed back
[c] strategic planning [d] retail audit

—-1--



5. The fastest growing segment of retailing is
[a] Non store retailing [b] Warehouse store
[c] Hyper market [d] Category Killers
6. Expenses that benefit the entire store are called
[a] Controllable [b] Direct
[c] Indirect [d] Margin result
7. An individual responsible for managing the overall functioning of
the
[a] Store manager
[c] HR

8. Self-Checkout counters can

[b] Production manager

[d] Store keeper

[a] increase store capacities [b] customer experience

[c] employee support [d] all the above

9. is the understanding of how consumers make decision to use their

resources effort for buying.

[a] Consumer Behaviour [b] Consumer Need

[c] Supplier [d] All of the above

10. Ethical issues in retailing

[a] slotting allowance [b] consumer information

[c] supplier practice [d] all the above

--2--

SECTION -B
Answer ALL the Questions.

[5X 7 = 35]

11. a) Write a short note on evolution of retailing.
[OR]
b) Explain benefits of retailing and their function.
12. a) Write a note on global competitive environment.
[OR]
b) What are the types of competitors?
13. a) Discuss about the services retailing.
[OR]
b) What is a generalist and specialist retailer?
14. a) What is a store manage ment? Explain the role of stores manager.
[OR]
b) Briefly explain checkout system and its impact on productivity.
15. a) Explain legal and ethical issues in retailing.
[OR]
b) What are the different outlets of retail?

SECTION-C
Answer Any THREE Questions
16. Explain the role of retailer in distribution channel.

[3 X 10 = 30]

17. Discuss about the retailing environment.

18. Describe on retail formats.

19. What are the factors in self-service store management? Explain it.

20. Discuss on consumer behaviour and their understanding consumption.
--3--
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SECTION-A [10 X 1=10]
Answer ALL the Questions.

Choose the Correct Answer.
1. The serviceis

[a] Primary activity [b] Complementary activity

[c] Not a physical product [d] All of the above

2. Every is a combination of physical and non-physical attributes.
[a] Goods [b] Product
[c] Services [d] Process

3. of the service marketing mix is concerned with the way in

which the service is delivered to the customer.
[a] Process [b] People
[c] Promotion [d] Place

4. People element in the services marketing mix includes
[a] Competitors and policy makers [b] Personnel outside the service

units
[c] Service personnel and customers [d] Personnel inside the service
of service unit unit

—]--



5. is the communication mechanism of marketing, the exchange of 13. a) List out the merits and demerits of advertising media.

information between buyers and sellers [OR]

[a] People [b] Process b) Describe the steps in advertising process.

[c] Promotion [d] Physical evidence ) .
6. Advertising is the 14. a) Explain the types of service cape.

[a] Personal communication [b] Mass communication ) ] [OR] o

[c] Interactive communication [d] Direct communication b) Explain the elements of physical facilities.
7. Remote service is consistsof . 15. a) Explain the marketing mix for hospital services.

[a] Customer only [b] Employee only [OR]

[c] Both customer and employee  [d] Neither customer nor b) Explain the formulation of marketing mix for telecommunication

employee Process.

8. Which one of the following is the lean services cape?

[a] Health clinic [b] Bank

[c] Airlines [d] Hair salon

: - ) SECTION-C [3X10=30]
9. — is the modern and efficient component of the transportation Answer Any THREE Questions.
ystem. . . .

[a] Air transport [b] Road transport 16. Explain the differences between goods and services.
10 Inve[sct]mi(:]tthcf)ajnasz(ljl I(:; i [d] Sea transport 17. Explain the various elements of service marketing mix.

[a] A deposit [b] International banking 18. Explain the various steps in developing effective communication.

[c] Project counselling [d] A consultancy services

19. Explain the guidelines for physical evidence strategy.
SECTION - B [5X 7 = 35] 20. Explain the marketing mix for airline marketing.
Answer ALL the Questions.
11. a) Briefly explain the characteristics of services.
[OR]

b) Enumerate the needs for services marketing.

12. a) Describe the various levels of service product.
[OR]
b) Explain the elements of promotion mix.

-2 -3~
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SECTION-A [10 X 1 =10]

Answer ALL the Questions.
Choose the Correct Answer.
1. B2B and B2C refers to

[a] Services Marketing [b] Product Marketing
[c] Process Marketing [d] Element Marketing
2. An economic principle referring to a consumer's desire to purchase goods

and services in terms of value

[a] supply [b] demand
[c] budget [d] forecast
3. is a set of tactics that a company can use to promote and

encourage potential customers to buy.
[a] product mix [b] process mix
[c] marketing mix [d] problem mix
4. Establishing a value for a product or service is known as
[a] promotion [b] strategy
[c] product [d] pricing

—-1--



5. Exchanging of information is called
[a] communication [b] order

[c] command [d] delegation

6. A person who has been legally empowered to act on behalf of another

person or an entity is called

[a] supervisor [b] agent

[c] manager [d] retailer
7. isanintangible in nature.

[a] Product [b] Sales

[c] Service [d] Promotion

8. An advertising strategy that focuses on a unique target market is
[a] high performance website [b] search engine optimization
[c] market research [d] niche marketing
9. is a term used to refer the business discipline that the visitors are
attracted to a particular location.
[a] Tourism Marketing

[c] Airline Marketing

[b] Bank Marketing
[d] Tele Marketing
10. A full view of customers needs fulfilling them in the best possible way by
required bank services. It is called as
[a] Tourism Marketing
[c] Airline Marketing

[b] Bank Marketing
[d] Tele Marketing

-2--

SECTION-B
Answer ALL the Questions.
11. a) Explain 7 P’s of services marketing.

[OR]
b) Describe characteristics of services.

[5X 7 =35]

12. a) Write a short note on promotion mix.
[OR]
b) Enumerate marketing strategies for service companies.
13. a) Draw a note on AIDA Model.
[OR]
b) Explain advantages and disadvantages of media.
14. a) Assume peripheral strategies in detail.
[OR]
b) Explain types of physical evidence.
15. a) Detail elements of service marketing.
[OR]
b) Explain different types of telecommunication services in detail.

SECTION-C
Answer Any THREE Questions.
16. Enumerate strategies to match supply and demand.

[3X10=30]

17. Describe about the pricing strategies.
18. Explain about the types of franchises.
19. Describe the effective physical evidence strategy.

20. Point your view on marketing principles of Airline Management in detail.
--3--
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SECTION- A [10 X 1=10]
Answer ALL the Questions.
Choose the Correct Answer.
1. is direct communication with carefully targeted individual

consumers to obtain an immediate response.
[a] Personal selling [b] Public relations

[c] Direct marketing [d] Sales promotion

[a] rational appeal [b] beauty appeal
[c] sex appeal [d] emotional appeal
3. Consumer promotion, trade promotionand ___are the three forms of sales
promotion.
[a] media promotion [b] sales force promotion
[c] core promotion [d] media mix

4. Which among the following is a Pull Strategy?
[a] Trade promotion [b] Consumer promotion

[c] Sales force promotion [d] Media promotion

—-1--



5. The final stage in the personal sales process is the stage.
[a] Follow-up [b] Assumptive close
[c] Trial Close [d] Presentation

6. Advertisement aims at
[a] product selling [b] marketing
[c] customer relations [d] mass communications

7. Advertising is an important source of revenue to

[a] advertisers [b] public
[c] media [d] government
8. AIDA stands for Awareness,  ,Desireand
[a] Interest ; Action [b] Idea; Approach
[c] Intensity; Appeal [d] Involve ment; Appeal
9. Direct mail advertising sends messages through
[a] audio [b] video
[c] mail [d] None of these
10. Which of the following is more of personal medium of advertisement?
[a] Internet advertise ment [b] Broadcast media
[c] Direct mail advertising [d] Print media
SECTION -B [6X7=35]

Answer ALL the Questions.
11. a) List the scope of sales management.
[OR]
b) Describe the sales planning and control.

—D--

12.

13.

14.

15.

16.

17.

18.

19.

20.

a) Narrate the different types of sales quota.
[OR]
b) What are the contents of sales reports?
a) Define handling customer objections.
[OR]
b) Discuss the different categories’ of sales presentations.
a) What are the importances of advertising?
[OR]
b) Describe the economic aspects of advertising.
a) What is an advertise ment budget? What are the methods used in
determining the advertisement budget?
[OR]
b) What are the different types of outdoor advertising?

SECTION-C [3X10=230]
Answer Any THREE Questions.
High light the different types of sales forecasting.

Discuss the characteristics of a good sales compensation.
Explain the process of effective selling.

List out the role of advertising in the marketing mix.
Write the need for evaluation of advertising.
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SECTION - A [10 X 1 =10]
Answer ALL the Questions.

Choose the Correct Answer.
1. Selling activity is concerned with

[a] transfer of goods and services  [b] public relations

[c] customer relations [d] mass communication
2. A sales budget provides an

[a] expenses of sales [b] estimate of the volume of

goods and services

[c] income of sales [d] government budget support
3. Sales volume quota denotes

[a] set for an individual sales person [b] level of performance

[c] for Competitor [d] sales potential
4. is the oral communication with potential buyers of a product with

the intention of making a sale.
[a] Personal selling [b] Direct marketing

[c] Sales promotion [d] Publicity

—-1--



5. The final stage in the personal sales process is the stage.

[a] follow-up

[c] trial close

[b] assumptive close

[d] presentation

6. is direct communication with carefully targeted individual

consumers to obtain an immediate response.

[a] Personal selling
[c] Direct marketing
7. Advertisement aims at
[a] product selling
[c] customer relations
8. isanon-paid form of promotion.
[a] Advertising

[b] Public relations

[d] Sales promotion

[b] marketing

[d] mass communication

[b] Direct marketing

[c] Sales Promotion [d] Publicity
9. media can give 24 hour exposure to the public eye.
[a] Television [b] Print

[c] Internet

[d] Flex board

10. The process of purchasing space in a media is

[a] Media Spacing
[c] Media Purchasing

SECTION-B

[b] Media scheduling
[d] Media buying

[5X 7 = 35]

Answer ALL the Questions.

11. a) What are the objectives of sales management?

[OR]

b) Discuss the importance of sales forecasting.

-2

12. a) List out the problems faced by the management while using sales
quotas.

[OR]

b) What are the major advantages of determining sales territories?

13. a) Describe the advantages of demonstration in selling.
[OR]
b) Write briefly about closing the sale and follow up.

14. a) Highlight the difference between salesmanship and advertisement.
[OR]
b) What are the objectives of advertising campaign?
15. a) Why should we conduct advertising research?
[OR]
b) What are the benefits of indoor advertising?

SECTION-C [3X10=30]
Answer Any THREE Questions.

16. Discuss the nature and role of sales management.
17. What are the steps involved to design the sales territories?

18. Define customer objections. How do you handle customer objections?
19. Explain the different kinds of advertising.

20. What are the different types of media available for advertising?

—-3--






SECTION-C
Answer Any Three Questions.

[3 X 10 = 30]

16. Write a detailed note on ‘Organizational Dynamics and Employee
Performance’.

17. Explain the methods of team building.

18. What is reward based and team based performance appraisal system?
Explain it.

19. Elucidate the methods of performance evaluation.

20. Discuss the ethical issues in performance manage ment.

—4--
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SECTION -A
Answer ALL the Questions.
Choose the Correct Answer.
1. Which of the following terms refers to the process of evaluating an

[10 X 1=10]

employee's current and past performance relative to his or her performance
standards?

[a] Recruitment [b] Employee selection

[c] Performance Management [d] Employee orientation
2. The step involves in employee’s movement for performance management

is

[a] total quality [b] appraisal issues
[d] all of the above

3. The systematic process which is used to identify, measure, evaluate,

[c] strategic planning

encourage and improve employees performance is classified as
[a] coaching manage ment system
[b] training management system
[c] performance management system
[d] development manage ment system
--1--



. SMART goals are best described as
[a] Specific, measurable, attainable, relevant, and timely
[b] Straight forward, meaningful, accessible, real, and tested
[c] Strategic, moderate, achievable, relevant, and timely
[d] Specific, measurable, achievable, relevant, and tested
. Which organization structure is generally followed by big steel plants?
[a] Line organization [b] Functional organization
[d] All of the above

. Which of the following is the easiest and most popular technique for

[c] Line and staff organization

appraising employee?
[a] Alternation ranking
[c] Likert

[b] graphic rating scales
[d] MBO

essentially focuses on the analysis of performance on

the job and identification of training needs for further improvement.
[a] Performance counseling [b] Performance monitoring
[c] Performance evaluation [d] Performance planning
. Performance monitoring identifies the areas for
[b] self

[d] employee

improve ment.
[a] competency
[c] organization
. The body of knowledge which derives its solutions from the rich and huge

Indian system of ethics is known as

[a] Indian Ethos for management [b] Western Ethos for manage ment

[c] Management values [d] Management principles

—D--

10. A

11.

12.

13.

14.

15.

system should work on principles of ethical

considerations leading to transparency and respect for all.
[a] human resource management [b] performance management
[d] The Charwoman
SECTION -B
Answer ALL the Questions.
a) What is the importance of quality performance manage ment?
[OR]
b) Bring out the essentials of Job Analysis.

[c] performance evaluation

[5 X 7 = 35]

a) Describe the 5’S concept for workplace improvement.
[OR]
b) “Management of employee performance is essentially about the
management of expectations”. Comment this statement.
a) Give a brief note on ‘Employee Morale’.
[OR]
b) What are the features of quality circle?
a) State the role of setting regular meetings to evaluate performance.
[OR]
b) Describe the role of performance management in MNCs.
a) Write a note on ‘Indian thoughts on individual life’.
[OR]
b) What is spirituality at work by Indian way?

-3






15. a) Explain the functions of supervisor.
1) Cumpuryensuwimemfledr QFuwisoLITHBMET eilaufldaea]b.
[OR]
b) What are the characteristics of Effective Supervisor?
) SIVIRIH CLoBUTTEneWITEMTl6N LILIGDISTEN LIGWHIL|SH6T UITened?

SECTION-C
Answer Any THREE Questions.
16. Discuss the functions of modern office manager.
Boien Sivialevd Blosvermflenr GFwisOLITHBM6T aielfldaea]b.

[3X10=30]

17. Explain about the basic pattern of work-sub-division in an office
QM IVIRIVS Liswid slemenrlilfledle SiglitienL (pemp LB
leNeHHALD.

18. Explain the features of various office communication equipments.
LUeLCoum SiVIaIE CIBHTLTL FTHMMIS66N DDFhIHMeNT alleNHHa|LD.

19. Discuss the merits and demerits of centralized office correspondence.
mWLILGSHSUULL  SisvieNeud HleHll LfiiomBpaHdlen Fmplysbsen oBp3ID
GmpUTBHmeT LB eflendsonsd 05 flellbaal.

20. Explain the various knowledge and skill required for an office supervisor.

SeUeVEH  GLoBumienauwTenhiH@ CoHeveuwimen LisLGsum Sipsley BMILD
FHmenen ell6Nnd@b.

—f--
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SECTION - A
Answer ALL the Questions.
Choose the Correct Answer.
1. The “Middle Office” deals with -------------- .
[a] Use of computer technology for office work
[b] Tasks pertaining to operating the company
[c] Welcoming guests
[d] The financial matters
“HEUT DIVIGNEVBID”  ----mmmmv o _Lel Q&HTLImL WG]
[o1]ooiens Bamensd Somilell GHTHOBI LHMmSL LIWLBTLIGHSHIHD
[o1] Poisiensens Ruib@ais CHTLTUTer Liswi e
[8] simbHamsmen auyGaubLs:
[F] P& elaguikissit
2. What enables contact to be made “at the flick of a switch™?
[a] digital computer [b] Inter-communication equipment
[c] Electronic typewriters [d] Photostat machine
‘Golll_deit . LeMbBHle0” OBTLIMU 2 _HouTdhd 61%H 2 Ha|dBnH?
[o] vl iLed smewie [o1] B OHTLIL FTHemIBeT
[8] Wenewam &L L FaOGUTBsen  [F] ..Cum GLreroLm @uipbs o
3. Which machine is used for affixing postage stamps on envelope?
[a] Duplicating machine [b] Tabulating machine
[c] Franking machine [d] Addressing machine
o B G HLT6D HM6LDHMET Eenewidhd 61hdH RUIHIHTID
UWISTUBSH SIS BEHI?
[o] pssd Quibdd
[®] . ymadn @uwibgyid

[10 X 1 = 10]

[<s] o1 Lousnemr Guibdyid
[#] waafl Suibsyp



. The arrangement of office furniture and equipment within the available
floor space is called
[a] Furnishing [b] Cubicle farms
[c] Accomodation [d] Layout
HMLEBHIYU W] QL HHBGSH6T DIVIGNVSH HENMUTL MIH6T LOBHILD
2 _LISJenIBIGeH6 gBUTh OFuledl --—-—---- 6160 DIMLPSHBLILIB S MBS
[2] owomishshsHed [o1] suylessd LiswTeneuTSH6IT
[8] R D [] semeusnioriL]
. Where do the companies with a large number of middle-management level
workers place those workers?
[a] Open-plan office [b] Cubicle farms
[c] Incubator office [d] Traditional office
AP eremienibendUleonen HHHHT HIeuTs Henev OHTHlevmeniaenend
OsTemiL  Hpeuemise 6imBH Sibd CHTIHENTENTHMmeT neudHEGHLD?
[o] FBhHH L eueusvsd  [o4] BuyLlsesd LiewTensamabei
[8] @a1@6ul Ly Sigueusvsd  [F] umribuflu Sisierevssid
. What are the raw materials needed for office work?
[a] Office Forms [b] Paper Fasteners
[c] Stationery [d] Typewriters
SlsviaIend Balemevd@ BHemeuulmen LpeOlIOILITHL 6T WiTenel?
[o1] @wueies LgauBISsT [on] sTdss &L BuUsuTHsIT
[8] stapmQuT®eiT [F] s LFaUQUTNSS6T
. Purchase and sales records include :
[a] Insurance policies [b] Marketing research
[c] Price list [d] Record of employee’s attitude
QameiT(pHev BMID MBLENET LFH6YBEIMED ------mmemm- SILBIGLD.
[&] &l Gs Osmeiensdss [o] FhSILBGHHO ITUIFS
[8] eflemsv LI 19uI6D [F] esnfuipsefien iemigpens LS 6|
. A good filing system ensures

[a] Systematic Organisation [b] Simplicity
[c] Accuracy [d] All of the above
QM [HEVEV HTHBHED (LPEHB ----------- | 2 mF CFUISBHI.
[@1] weppwiTer SienioriL [=1] ereflenio
[8] s16060 WD [] GoBsv 2 _siTer SiHEMBHHID

. A Secretary’s duties include ------------------ .
[a] Supervision [b] Mediator
[c] Appointment and Selection [d] All the above

-2

QM OFweoremfledr HL enOHEMED ------ SILBIGLD.

[1] GuBuryene [@1] waswebsib

[@] Wwipenid wBEId CHiey [] BGwBsv o _siten SiemandHGHID

10. One of the types of application software is .

[a] Transmission Channel [b] Workstation software

[c] Pay roll system [d] Customised program
uweur (B GoerQurmeflen alenEHeile0 6w ----------- .

[&1] uflorBp GFemev [ox] uewiBleneows GLoeTELITEH6IT

[@] GuBymsd ieminiiLy [F] sefiuwenmédsiul L Blyso

SECTION-B
Answer ALL the Questions.

11. a) What are the types of Organisation?
SI) Hmieuet DL eIeNSBH6T WTeneu?
[OR]
b) What are the essential qualities of office manager?
) OIVIeId Geomenflel SIQLILINL & HGHSHH6NT Wmeneu?

[5 X 7 = 35]

12. a) Discuss the principles of office layout.
3l) SeNVE H L  CamiumBeeneT uImTuiss.
[OR]
b) Distinquish between centralization and decentralization.

3) RHUWPSILGSHSHISHE0 OBBID RMHUPSILIGSHHTEnLOUT6  6llHaHUITFHISN6I

all61TE & b.

13. a) What are the advantages of filing system? Explain.
) HTEHL (PBUleT HeiTeNLOSH6T WTeneu? allemd@sb.
[OR]
b) Explain briefly the uses of computers in office management.
) DIVINIVE HITITHSHH0 SHemfelulled LULIGTLITHBMET el6ebEHd.

14. a) Describe the benefits of postal services.
) SlehFev Caemeuseilan (PHBWHend alflaurs alensbsa|lb.
[OR]
b) Explain the benefits of Internal and external communication.
) 2 6B wBpId GeuelilB $HH6aI60 OHTLTLIE6MN6T [HETeNLOSHN6IT
alleT&BHALD.
--3--






b) Explain the benefits of Internal and external communication.
) 2 6B WwBEpId GeuelilB HHaIe0 OHTLTLIE6MET [HETeNLOSHN6IT
a6 HLD.
15. a) Bring out the relationship of an office with other departments in an
organization
) R HBIUNIHH60 BB HIMBHEHHGH6T 2 6iT6m OHTLJenL eieufl.
[OR]
b) Discuss the different kinds of communications.
1) UsLBaIml IHBWITRI HBAIL GIHTLTL] (PeNBHEMETL Limns)
aleITH bHaLD.
SECTION -C
Answer Any THREE Questions.

16. Discuss the functions of modern office manager.
Bedenr Sievieuevd Glosumenfledr GFwedLITGEmeT  eMlevfldbHa|b

[3X10=30]

17. Discuss the different methods of communication with illustration.
OaTLIY Gameitend OeusiGouml (penm&Hemenl LB s1HHEHI
ST._(HHEDHLT eUTHBHALD.

18. Explain the features of various office communication equipments.
LUeLCoum iVIeIeNE OHTLTL FTHemIS6T6 DIDFhIGHmeT 6Ml6M&H6)LD.

19. Discuss the merits and demerits of centralized office correspondence.
MWWLILGSSULL L SisvleNevd HlgHll LFIomTBma e FBLLdsasT oBBID
GmpUTBHmeT LB eflendsionsd 0% flelldbaa|b

20. Explain the various knowledge and skill required for an office supervisor.

Sivleanevd GoBLTTenawTenhe@ Chemeuuwimer LGB ifle) WOBEID
FHpened 6N EH%.
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SECTION-A
Answer ALL the Questions.
Choose the Correct Answer.
1. “Middle Office” deals with -------------- :
[a] Use of computer technology for office work
[b] Tasks pertaining to operating the company
[c] Welcoming guests
[d] The financial matters
“HAU DIVIGNVBID - o L6l Q&HTLILmL WG]
[o]oieis Coienevdd Sanfla QHTO6OHI LIGHMmSBI1 LILGTLIGSHSHIH0
[e1] Poisuensens Ruib@ais OHTLTUTer Liswi sl
[8] simbHanimmen auyGaubLiz)
[F] P& elaguibissit
2. What is the most likely tool of choice for more complex layout projects?
[a] Cutouts [b] Magnetic boards
[c] Plastic models [d] Computer aided design
WEaD FoHHeomen HeneusnolL] FHI L mHeEhdHETen CHieybsrer Hmal 61&H?
[o1] sl o0 s6i [on] MBI LV BB6IT
[8] Wenmervigss  oT A feB6iT [F] sewilal o _s6l eugeuenIOriL
3. Which machine is used for affixing postage stamps on envelope?
[a] Duplicating machine [b] Tabulating machine
[c] Franking machine [d] Addressing machine
2 B & HLUTEL HMELHMET Neneidhd 6lbdH SUIHSHITID LILIGT
LBSSILGSBSI?
[o] pasd Gubgyd
[®] . .Oymadn @uwibgrid
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4. The general purpose of a form is to make operation easy.

[a] analytical [b] standardisation
[c] clerical [d] logical
R UeuSHHem GurgHieurenr GpTHed -------- CFwisouT(HEHemer
6161l BTG AUBHTGLD.
[1] veLuIey [<] BIILESHSE
[8] s1d [7] syssfewme

5. Where do the companies with a large number of middle-management level
workers place those workers?
[a] Open-plan office [b] Cubical farms
[c] Incubator office [d] Traditional office
IHE slemtenlibensuieonsn BHHHHT HiJeuTd Hensv OHTLHeVTETHm6NTd
CamemiL Bipleuemisbs 6MiBs Sibs CHTeOTENTHM6T MeUSHELD?
[21] Hpbs-a L SisieisusLD [21] suyLiesd LiswTenswmsbsit
[8] @6a1&6uUL L) SiaaI60HLD [#] uryoufw SiEeNeVESID
6. Purchase and sales records include .
[a] insurance policies [b] marketing research
[c] price list [d] record of employee’s attitude
@miE CBTeT(pHe0 LOBEID BUMET LFHe|H6eIe0 -------- SILBIGLD.
[&1] &l Gs Csmeiensdssin [o1] FheBLILGHH WITUIFS
[8] eflemsv LI 19uI6d [F] estfuiysefen oigmiE wenpules
L6y
7. What are the raw materials needed for office work?
[a] Office Forms [b] Paper Fasteners
[c] Stationery [d] Typewriters
SNV Bouemsvd@ ChHemeuwimest  LPsLLIGILITHL 6T WiTensy ?
[o1] oivi6u605 LigeumiseiT [on] s1dBHE &L BuUsuTH6IT
[8] stapsGuTmHeit [F] &1L FariQums el
8. A good filing system ensures
[a] Systematic Organisation [b] Simplicity
[c] Accuracy [d] All of the above
QM [HEV6D HTHBH6V (LPEHM ----------- 2 mig CFUISBaEI.
[o] wpewpwires SiewiolienL [e1] stefemioemu
[8] ssvelwsHms [*] BwBsv o _siten SimeNHSHID
9. A Secretary’s duties include ------------------
[a] Supervision [b] Mediator
[c] Appointment and Selection [d] All the above

-2
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10. The arrangements of office furniture and equipment within the available

floor space is called

[a] furnishing [b] cubical farms

[c] accommodation [d] layout
BHML_HBHDHIngUl HMJ S HHBSH6T DIVIAIVDH HETOUTL HIGH6T LOBBILD
® LiGJenimibeNer gmur@h -----— 61601 DIMDSHBLILBHBHI.

[©1] @wvkisfsHHe0 [o1] Buyissd LiewTensmIH6I

[8] sriELb [] semeusminiiL]

SECTION -B [5 X7 =35]
Answer ALL the Questions.

11. a) What did you mean by modern office?
SI) BN DIVIANEVHLD 6TGIMBTED 6160160 7
[OR]
b) What is meant by filing? Explain the features of a good filing system.
) HTHEB60 QFUINHET QUTHET 6163607 @ [H6VEL HTHH6L (penmullei
SIDFRIHENET 618 EHb.

12. a) Discuss the principles of office layout.
) OIS FHLE GHTumhEdenen ITUIsH.
[OR]
b) Distinguish between centralization and decentralization.
) RMUPSILGHHIH60 LOBEBILD RMHLPSLILBGHBHTENLOUT6 6l & WTFmhiSen6r
6N @ b.

13. a) Explain the merits and demerits of indexing.
) GPUWILG wepuls FBLLSeT LOBBID GmBUTHHmeT  6)l6d @ mISH6N
[OR]
b) What factors one has to keep in mind while selecting office furniture?
S) SINIANVS HNAUTLEIEm6NH CHIHOHBHGHWD CUTpSHI sT6iTGl6T66
BMyenflaenen LerdHled Gomeiten GeuswrBLd?

14. a) Describe the benefits of postal services.
) SlehFev Caemeuseilan (PHBWHmd alfleurs alensbsallb.
[OR]
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SECTION-A [10 X 1 =10]
Answer ALL the Questions.
Choose the Correct Answer.

1. The word retail is derived from word.
[a] Latin [b] French
[c] English [d] German
2. In retailing there is a direct interaction with
[a] producer [b] customer
[c] wholesaler [d] all of these
3. activities are performed by retailers.
[a] Assortment of offerings [b] Holding Stock
[c] Extending Services [d] All of these
4. Retailing is a marketing function which
[a] sells products to their business
[b] sells products to the company
[c] sells products to the final consumers
[d] sells products for one’s own use

—-1--



5. represents how a retailer is perceived by consumers and others. SECTION -B [5X7=35]
[a] Image [b] Sales Answer ALL the Questions.
[c] Profit [d] None

6. The factor leading to the growth of retailing is

11. a) Explain the retailing environment.
[OR]
[a] changing consumer trends  [b] technology b) Discuss the retailing management decision process.
12. a) Explain the environmental issues in retailing marketing.
[OR]

b) Describe the significance of retailing.

[c] demographics [d] all the above
7. Store security relates to

[a] personal security [b] merchandise security
13. a) Explain the limitation of market segmentation.

[OR]
b) Describe the importance of segment in retailing.

[c] personal security [d] none of these
8. The computerized checkout is used by

[a] large retailers [b] small retailers
14. a) Discuss the types of retail stores.

[OR]
b) Explain the site selection in retail.

[c] multi retailers [d] all of these
9. Which of these following objectives is concerned with strategic marketing
planning?
[a] Day to day performance and results 15. a) Describe the retail models.
[OR]

b) Explain briefly about the retailing marketing strategy.

[b] Over-all long term organizational growth
[c] Identifying the strength and weakness of the marketing team
[d] None of these

. e SECTION-C [3 X 10 = 30]
10. helps the retailers to face the crisis situation. Answer Any Three Questions.

[a] Risk management [b] Crisis management 16. Describe the various types of retailers.

Lc] Inventory management L] All of these 17. Explain the elements in retail marketing.

18. Describe the dimension of segmentation

19. Discuss the factors affecting retailing location decision.
—-D-- 20. Explain the strategic retail planning process.

—-3--
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SECTION -A [10 X1=10]

Answer ALL the Questions.
Choose the Correct Answer.
1. When an enterprise is launched by married couple, they are called

[a] netpreneurs [b] copreneurs
[c] entrepreneurs [d] couplepreneurs.

2. Entrepreneurship refers to

[a] person [b] function
[c] both (a) and (b) [d] technology
3. Aproductisasetof _attributes.
[a] tangible [b] intangible
[c] goods and services [d] tangible and intangible

4. In how many ways a product or goods can be classified?

[a] 4 [b] 5
[c]13 [d] 2
5. Launching the product in the market on a limited scale is termed as
[a] local [b] international
[c] retalil [d] test

—-1--



6. Adding of higher priced items to the existing low priced products is known

as
[a] trading down [b] profit
[c] trading up [d] loss
7. The risk of a venture is greatest in the case of __ opportunity.
[a] additive [b] complementary
[c] imitative [d] breakthrough
8. Projects dealing with power generation come under the category of
project.
[a] techno-economic [b] sectoral
[c] quantifiable [d] non-quantifiable
9. The main function of SIDO is
[a] extension [b] industrial development
[c] co-ordination [d] all the above

10. Composite loan is provided by :

[a] NSIL [b] SISI
[c] NRDC [d] ITCOT
SECTION-B [5 X 7=35]

Answer ALL the Questions.
11. a) Explain the functions of an entrepreneur.
[OR]
b) What are the factors stimulating entrepreneurship?
12. a) Narrate the characteristics of a product.
[OR]
-2

13.

14.

15.

16.

17.

18.

19.

20.

Discuss the main elements of product planning.
Describe the procedure of test marketing.
[OR]
Write short notes on: (i) Perishable products
(if) Consumer products.
Explain the stages in the project life-cycle.
[OR]
What are the reasons for the failure of a project report?
Bring out the functions of SISI.
[OR]
Enumerate the structure of DIC.

SECTION-C [3X10=30]
Answer Any THREE Questions.
State the characteristics of an entrepreneur.

Explain the classification of products.
Discuss the criterion for product se lection.
Enumerate the steps in project identification.

Elaborately explain about SIDCO.

--3--






[OR]
b) You are travelling by train. You want to reach Mahabaleeswarar temple
from Egmore. Write a dialogue asking directions to reach
Mahabaleeswarar temple from Egmore.

15. a) Bring out the major elements of communication process in English.
[OR]
b) Oral communication and its application in communication.

SECTION-C
Answer Any THREE Questions.
16. Write an essay on vowels.

[3X10=30]

17. Attempt an essay on stress and its role in speech sounds.

18. Imagine yourself as a secretary of the college union. You have sought
permission to go on a trip to Mysore with your students and your professor
has accepted that. Propose a vote of thanks to your department.

19. It rains heavily. You are inside a store and you need to pick up an auto to

drop you at your station. You notice someone with an umbrella inside the
store. Write a dialogue asking for that umbrella to go out in rain.

20. Enumerate the barriers of effective communication.

—4--
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SECTION-A
Answer ALL the Questions.

Choose the Correct Answer.
1. Fill in the blanks with correct phonetic symbol choosing an option cut

k_t.
[a] I

[10 X 1 = 10]

[b] /u/
[c]/i/ [d] /a/
2. Transcribe the given word:. Walk
[a] / whk/ [b] Aok /
[c] / wik/ [d] Awxk/

3. Find out the antonym of the underlined word by adding prefix or suffix to
it. She persuades her friend.
[a] dissuades [b] pre-persuades
[c] post persuades [d] anti — persuades
4. In the given sentence one word is underlined. Find the exact word to
replace the word or phrase. Razona’s mansion is enormous
[a] small [b] well-built
[c] very large [d] too small
5. ldentity the underlined word and state its word making.
There is always a demand for doctors during pandemic situation.
[a] noun + verb [b] verb + preposition
[c] verb +adjective [d] noun + noun
--1--



6. Introducing any special invitee or chief guest to audience is done in

speech.
[a] welcome speech [b] introductory speech
[c] persuasive speech [d] commomarative speech

7. Complete the dialogue:
Daddy: Do you mind admitting my son in the hostel?

Warden:
Daddy: Thank you.
[a] Definitely [b] I’'m afraid. I cant
[c] owingto..... T .... [d] Sorry....I...
8. “That’s right” isusedin situation.
[a] parting [b] greeting
[c] encouragement [d] denouncement
9. Which of the following should not be avoided in effective communication.
[a] Noise [b] Planning
[c] Semantic problems [d] Stress
10. are problems arising from expression.
[a] Cultural barriers [b] Semantic problems
[c] Wrong assumption [d] Assumption

SECTION-B [5X7=35]
Answer ALL the Questions.
11. a) Transcribe the given words phonetically

1. heard 2. park 3. feel 4. boot
5. fork 6. media  7.duck
[OR]

b) Explain English Vowel symbols with examples and by drawing a chart.

12. a) Write a Welcome speech to your Department Association Meeting
inviting the dignitaries to the occasion.
[OR]
b) Draft a farewell speech to your retiring professor highlighting his
achievements.
—D--

13. a) Choose correct antonyms for the bold words..
1. The detectives found the evidence very illuminating

[a] delightful  [b] unclear [c] sad
2. | found the Briyani mouth-watering
[a] tasty [b] spicy [c] odourless
3. My uncle used to own a very vicious dog
[a] gentle [b] cruel [c] friendly
4. The edges of the furniture were smooth.
[a] silky [b] rough [c] spiky
5. The doctor was very concerned about the patient.
[a] careful [b] indifferent [c] worried
6. The high pressure in the bogs preserved the specimen.
[a] destroyed [b] saved [c] coloured

7. The young girl obeyed everything her grandmother told her.
[a] agreed with [b] ignored [c] liked

[OR]
b) Match correct synonym for the following words:
A B
1. stuck 1. picked up
2. adopted 2. fixed
3. accused 3. depth
4. surface 4. charged
5. rely 5. ability
6. charged 6. depend on
7. competence 7. accused
14. a) Complete the dialogue:
Customer: I’m not able to take out any money. ~ you
_____check the machine?
Attendant: Sure, you just step aside? take a
look at it. Well it seems to be all right. Insert your card
and try ?

-3
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SECTION-A [10 X 1 =10]

Answer ALL the Questions.

Choose the Correct Answer.
1. The purpose of interview is

[a] to employ [b] to disturb

[c] to select [d] present one self

2. Body language is

[a] structured [b] faked
[c] involuntary [d] voluntary
3. is the process of looking at oneself in order to assess aspects that

are important to one’s identity.

[a] Interview [b] Skill
[c] Attitude [d] Self-assessment
4. In which points must be kept in mind when presenting for an
interview
[a] sense of time [b] appearance
[c] body language [d] all the above

-1--



is the state of being prompt.
[a] Punctuality [b] Attitude

[c] Tension [d] Agreement

6. Which of these are extremely important during a job interview?

[a] Eye contact [b] First impression

[c] Your dress [d] All the above

is a conversation where questions are asked and answers are given.

[a] Dress code [b] Body language

[c] Interview [d] Attitude

8. Which one is a Do’s in interview etiquette?

10.

[a] Dress too casually [b] Lie about abilities to get job

[c] Be confident [d] Too excessive in gesture
should be avoided in the interview.
[a] Be natural [b] Shifting in lethargic posture

[c] Eye contact [d] Listening well the question

is settled way of thinking or feeling about something.
[b] Behaviour
[d] Development

[a] Emotion
[c] Attitude

SECTION-B
Answer ALL the Questions.

[5X 7 = 35]

11. a) What are the features of observational interview?

[OR]

b) Briefly explain the various elements of an interview.

—D--

12.

13.

14.

15.

16.

17.

18.

19.

20.

a) State the factors to be considered in choosing a job applying.
[OR]
b) How do you arrange a certificate for an interview?

a) State the punctuality creates a good impression.
[OR]
b) What are the qualities to be followed during interview?

a) List out some don’ts in answering questions in interview.
[OR]
b) Write some sample questions and answers that are commonly asked.

a) How can one develop positive mental attitudes?
[OR]
b) How to assess for negative attitudes?

SECTION-C
Answer Any THREE Questions.
Discuss the personal traits and body language in an interview.

[3 X 10 = 30]

Enumerate the various sources of self-assessment.

Explain the dress code to be followed in an interview by both men and

women.
Describe post interview behaviour of candidates.
Elucidate the various components of attitude.

--3--
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SECTION-A [10 X 1=10]
Answer ALL the Questions.

Choose the Correct Answer.

1. The word interview is derived from

[a] Latin [b] French
[c] Botha &b [d] Japan
2. consists of dialogue or verbal responses between two persons or

among several persons.

[a] Interview [b] Dialogue
[c] Consensus [d] Discussion
3. interview, the interviewers ask to all the candidates as the same

set of questions.

[a] Screening [b] Sequential
[c] Structured [d] Unstructured
4. thinking helps to enhance your self-confidence and to develop

leadership qualities.
[a] Negative [b] Positive
[c] Neutral [d] Bothaand b
--1--



5. The candidate speaks about his personality.

[a] Sense of time [b] Appearance
[c] Body language [d] Smile

6. interview is more flexible and open.
[a] Unstructured [b] Structured
[c] Panel [d] Stress

7. method is useful for only educated people.

[a] Questionnaire

[c] Observation [d] Discussion

8. Body language reveals the nature of person.

[a] Bad [b] Good

[c] Read [d] Botha &b
9. The traits of personality arenot

[a] Constant
[c] Confident
10. Weak impression causes

[b] Consistent

[a] Forgetting
[c] Talking [d] Assessing

SECTION-B
Answer ALL the Questions.

[d] Commitment

[b] Remembering

[b] Interview schedule

[5X 7 = 35]

11. a) Explain the importance of interview for selecting a candidate.

[OR]

b) Write short notes on:

i) Structured interview and ii) Unstructured interview.

-2

12.

13.

14.

15.

16.

17.

18.

19.

20.

a) Explain the significance of pre-interview stage.
[OR]

b) What are the factors to be considered in choosing a best job?

a) Explain the importance of formal dress code for an interview.

[OR]
b) How to ensure punctuality for a job interview?
a) Write short notes on:
and
[OR]
b) What is leading question? Explain it in brief.

1) Open ended questions

a) Explain the method to change the negative attitude.
[OR]

b) What is meant by attitude? Give its characteristics.

SECTION-C
Answer Any THREE Questions.

Critically evaluate the techniques of interview.

if) Close ended questions

[3X10=30]

Discuss the factors which are to be considered for selecting a job.

Explain the qualities observed during the interview.

Discuss the most commonly asked questions in interview.

Explain the importance of developing positive attitudes for the success of

interview.

--3--
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SECTION -A [10 X1=10]

Answer ALL the Questions.

Choose the Correct Answer.

1. IS not a step in the preparation of an interview.
[a] Analyzing yourse If [b] Identifying your skills
[c] Being negative [d] Revising your subject
2. documents need not be in your interview file.
[a] Interview letter [b] Original degrees
[c] Family photo [d] Certificates
3. Which of these is not a step in self — analysis?
[a] Analyzing background [b] Identifying accomplishments
[c] Identifying achievements [d] Complaining

4. In which of these interviews, insults are common?
[a] Screening interview [b] Stress interview

[c] Behavioral interview [d] Group interview

—1--



5. of these, more than one candidate is interviewed.

[a] Screening interview [b] Stress interview
[c] Behavioral interview [d] Group interview
6. How should you dress for a job interview?

[a] Jeans [b] Lots of make up
[d] None of these
7. How early should you be to a job interview?

[a] 2-3 min [b] 5-10 min

[c] 10-15 min [d] None of these
8. The final activity in the interview process is

[a] the handshake

[c] the thank-you note

[c] Sweat pants

[b] the negotiation
[d] the follow-up
9. is not a dimension of attitude.

[a] Cognition [b] Conation

[c] Perception [d] Affect
10. is not a typical employment test.
[a] Polygraph [b] Drug

[c] Aptitude [d] Personality
SECTION -B
Answer ALL the Questions.

11. a) Differentiate conversational and personal evaluation.
[OR]
b) Explain personal traits with example.
--2--

[5 X 7 = 35]

12.

13.

14.

15.

16.

17.

18.

19.

20.

a) Discuss the factors considered in selecting a company.
[OR]

b) Explain in detail about certificate arrangement.

a) Describe the various qualities observed during the interview.
[OR]

b) “Need for Punctuality” - Discuss.

a) Explain commonly asked questions in interview.
[OR]

b) Discuss the way to answer questions in interview.

a) Explain the reasons for negative attitude formation.
[OR]

b) Discuss the components for developing positive attitude.

SECTION-C
Answer Any THREE Questions.
Explain the various body languages with example.

Elaborate the preparation steps for pre interview stage.
Discuss in detail about preparing for interview.
Explain the need for post interview behaviour.

Explain the functions for developing positive mental attitude.

--3--
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SECTION -A [10 X 1=10]
Answer ALL the Questions.

Choose the Correct Answer.

1. A summary of job applicant’s professional experience and educational
background is termed as

[a] job data [b] job information
[c] curriculum vitae [d] resume
2. A is a brief summary of your skills and experience over one
or two pages.
[a] job skills [b] resume
[c] CV [d] raw data
3. is a collection of individuals who have regular contact and
frequent interaction and who work together to achieve a common set of
goals.
[a] Group [b] People
[c] Member [d] Individual
4. discussion involves a number of people who are connected by
some shared activity or interest.
[a] Individual [b] Panel
[c] Personal [d] Group

—]--



5. To prepare for a group discussion, being aware of
[a] current affairs [b] issues

[c] happenings [d] all of the above

6. Which one of the following is measured in the GD?

[b] Ability to lead

[d] Silent behaviour

[a] Personality
[c] Subject marks
7. When answering questions in GD, speak
[a] loudly [b] silently
[c] fearfully [d] non-sensibly
8. A conclusion is where the whole group decides in favor or against the
topic, but every group discussion is to be
[b] rejected
[d] discussed

9. Which one of the following is a merit of group discussion?

[a] accepted

[c] summarized

[a] Ambiguous responsibility  [b] Time consuming
[d] Team building

10. Which one of the following is a pitfall of group discussion?

[c] Domination

[a] Inexpensive [b] Expert opinion

[c] Individual domination [d] Interest

SECTION -B
Answer ALL the Questions.

[5X 7 = 35]

11. a) What is meant by Bio-data? What are the essentials of Bio-data?
[OR]
b) What are the differences between functional and chronological
resume?
-2

12.

13.

14.

15.

16.
17.
18.

19.
20.

a) State the need for group discussion.
[OR]
b) What are the objectives of group discussion?
a) What are the prerequisites that needed for group discussion?
[OR]
b) Describe the steps in leading the discussion.
a) “Skillful leaders will ask questions only when necessary”. Comment
this statement.
[OR]
b) State the importance of accepting others views in group discussion.
a) How would you evaluate the merits in group discussion?
[OR]

b) Analyze the different pitfalls in discussion evaluation.

SECTION-C
Answer Any THREE Questions.

Distinguish between curriculum vitae and resume.

[3X10=30]

Explain the advantages of group discussion.

“When preparing for GD, everyone must participate in a few mock
GDs”. Comment this statement.

Is it necessary to summarize the discussion? Discuss.

Critically examine the post discussion behaviour.

—-3--
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SECTION-A [10 X 1 =10]

Answer ALL the Questions.
Choose the Correct Answer.

1. occurs when learners assess their own performance based on

the criteria provided.

[a] Self-ability [b] Self-esteem
[c] Self-assessment [d] Self-trust
2. is essentially a brief description or summary of all the

experiences and skills of an individual relevant to the area of work.

[a] Raw data [b] Resume
[c] Job data [d] Curriculum vitae
3. A is a set of people who have the same interests or aims, and
who organize themse Ives to work or act together.
[a] group [b] individual
[c] person [d] mono
4. discussion is a systematic and purposeful interactive oral
process.
[a] Individual [b] Panel
[c] Personal [d] Group

-1--



5. When preparing for a group discussion, be
[a] struggle [b] confident
[c] fearful [d] nervous
6. is measured in the GD.
[a] Personality [b] Silent behaviour
[c] Subject marks [d] Ability to lead
7. When answering questions in group discussion, speak
[a] clearly [b] silently
[c] fearfully [d] non-sensibly
8. At final stage, every group discussion is to be
[a] accepted [b] rejected
[c] summarized [d] discussed
9. is a pitfall of group discussion.
[a] Inexpensive [b] Interest
[c] Expert opinion [d] Individual domination

10. Which one of the following is an advantage of group discussion?

[a] Time consuming [b] Domination
[c] Team building [d] Ambiguity
SECTION -B [5X7=35]

Answer ALL the Questions.
11. a) Describe the importance of Bio-Data.

[OR]

b) Give a brief note on ‘Chronological resume’.

—D--

12. a) What is Group Discussion? Give its importance.
[OR]
b) What are the uses of group discussion?
13. a) “Think before you speak in discussion”. Comment this statement.
[OR]
b) How would you leading the discussion?
14. a) Describe the significance of accepting others views in discussion.
[OR]
b) Is it necessary to summarize the discussion? Discuss it.
15. a) Give a brief note on ‘Post discussion behaviour’.
[OR]
b) Find out the pitfalls in discussion evaluation.

SECTION-C [3X10=230]
Answer Any THREE Questions.

16. Furnish the differences between curriculum vitae and resume.

17. Bring out the objectives of group discussion.

18. Analyze the prerequisites that needed for group discussion.

19. Explain the things to be remembered when answering questions in
discussion.

20. Discuss the procedure of evaluating merits in group discussion.

--3--






14. a) puiosids H9HHme B 611D BUTHI Heusdded Gdbmeien Geuewigul
(WPEBW BHBHSHIHH6IT WTeneu?
What are the points to be remembered while drafting appointment
letter?
[OR]
b) &w eleuy SN &S BT 6UmTS.
Draft your Bio-data.

15. a) gL L Jeu SiMi&bend LmM GMILIL 6D S.
Write a note on statutory report
[OR]
b) suemis sif&emsuet euemssemar GOILIN{HS.
State the types of business report.

SECTION-C
Answer Any THREE Questions.
16. 586160 QHTL TN (NSEHWS Gl Semer exleurfl.

Describe the important barriers of communication.

[3X10=30]

17. cuniN&s &lq 86 Het1 LLGeUM) LGS &Hmens GMNS & aTleuifl.
Explain the difference parts of business letter.

18. pL LIS &60016E QSHTLMRIG6US QSHTLTLITE eURIKILIHES Slq.&LD €60TMem6sT
6UEMIJS.
Write a letter to a banker for opening a current account.

19. @mi& MIDESTS Sl FLD 6263TH6NETT UM S.
Draft a final order of appointment.

20. oflsmauls (pohAul Lsitel alleugmisanet alaif.

Explain the essential points of a good report.

—f--
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SECTION - A
Answer ALL the Questions.
Choose the Correct Answer.

1. ®&ID IRBHINS! GG @H -~ ,

[10 X 1 = 10]

[a] SINeNwIeL [b] B6m6L

[c] &6mev LLHMILD SiMeTNied [d] @eweng s
Letter writing is an

[a] Art [b] Science

[c] Arts and Science [d] All the above
2. 90 BUALOGES LHOBIG BUGSES SH6I0 LBBID LIfiGMmeo SAILLID
GFwev(penB ------ AGLD.
[a] §&6260 [b] eenmLbuyLd
[c] BeVbHSMUIE [d] Blg.HLD
refers to the process of passing information and understanding
from one person to another.
[a] Communication [b] Advertisement
[c] Interaction [d] Correspondence
3. QeneuunLIGHENLD 6T60TLS  LIDGEUM| SHMLOLILISEM6T QSTETITL ).

[a] Hlw! Siermey [b] SiemILDLILY
[c] eNwImuImLD [d] &evfpLIy
Internet is various network.

[a] Smaller them
[c] business of

[b] Network of
[d] Personnel of



. QUGS HYSID GIRSIUSBEGH 2 &bhH Hreller BB -------- .

[a] QéuerTemen [b] LDEH& 61T
[c] fBeuLd [d] &@BLY
The colour of the paper used for writing business letter is

[a] White [b] Yellow
[c] Blue [d] Black

. CLeuA&MlEG 61(PSSaalg Il &ig.§S 6T QUTIES (PG @GLD.
[a] &MIS6IT LNFlul(LpeiTen [b] HMIGET 2_6T0T6MLOLL|6TT6TT
[c] HMIG6IT SLDLIG [hS6TTern [d] oemerdain

The salutation used in a letter to higher officials will be
[a] Yours Sincerely
[c] Yours Obediently [d] All the above

. 660 H1q.5SH60T (LPFH6L Lilg [Hlemev 6T6aTLIS)
[a] Bém6TTE, L L 6D [b] 5&H aNeN&sLD
[c] 61&&756m8 Q&UIG6D [d] FL_L BL 6MIq &H6MS

The first stage of Collection letter is

[a] Reminder [b] étatus enquiry

[c] Warning [d] Legal action
. Hediellewev Lol elugd CHemeuliBld Hlgs D ------- S GLD.
[a] L6WEN& &lq FHLD [b] XNETUTCTILILIS Slg & LD
[c] &OMM&EENS Sl &LD [d] 6uG;6L &lq LD
Bio data is used while writing letter.
[a] Appointment [b] Application
[c] Circular [d] Collection
. @560 618 NG SILITEFLDTETTHI?
[a] S6vT ETNLITLD [b] SHSOILILY
[c] &6Le]l eLFLD [d] &(H&SLD
Choice the odd man out
[a] Bio-data [b] Resume
[c] Curriculum vitae [d] Summary
. IIM&6MS 6T63TM CIFT6L QMAUNCO ([BHG| CSTETITLILIL L §).
[2] @e0d Seir [b] NQTEh&:
[c] SIQFSSHT [d] HCY&HSLD
The term report is derived from language.
[a] Latin [b] French
[c] American [d] Greek

-2

[b] Yours faithfully

10. seaNsemswimeny M&nS 6T60TLS) SIMN&nS.
[a] eumiICLomLHl [b] L (Lp6dm
[c] (W emDWIHD [d] imLiy
Auditor report is a report.
[a] Oral [b] Statutory
[c] Informal [d] Special

SECTION-B [5 X7 =35]
Answer ALL the Questions.

11. a) 5&6u6L QHTL L6 FamisHener efleuil.
Explain the process of Communication.
[OR]
b) Qgmemev LOMBHITL g 65T [HETTEOLOGHEM6T N6
Discuss the advantages of video conference.
12. a) cu6ttN&s &lq.5L1 CUTSG6UTSH S 6D 6U6TES (LDIg 6X60T
Sl UDHM 6T(LPS]S.
Write about the need of complimentary close in Business
Correspondence.
[OR]
b) custN&S &lq.&5& H 6T QUICOLISEIT WIT6mI6L?
What are the essentials of a business letter?

13. a) eNMHUMESTS SlgHLD eUMTULDCLITS| SHev6ril&Hs Geoueuurigul (LD SSIL
S FMIGEn 6T eXleuifl.
What points would you take into consideration while drafting a Sales
letter.
[OR]
b) #flwrenr GBy&HEs0 GUITHMET DIIITHBBHTH SHENERIHU

BITEfHH HgHID 6)16N]TH.
Write a letter to cancel the order for non-delivery of goods in time.

—-3--






14. a) puiosids H9HHme 61D BUTHI Heuadded Gabmeiten Geuewigul
(WPEBW BHBHSHIHH6IT WTeneu?
What are the points to be remembered while drafting appointment
letter?
[OR]
b) &w elleuy JAM&ms Hallj eusmys.
Draft your Bio-data.

15. ) LU Feu SiM&me umml @MUY euemTs.
Write a note on statutory report.
[OR]
b) shemg AM&mBUNT LTINS 6T WiTemeu?
What are the functions of market report?

SECTION-C
Answer Any THREE Questions.
16. &6ueL QgTLFUl6T (&AW HeoL&ener aileull.

Describe the important barriers of communication.

[3X10=30]

17. euemflaé s1955H 61 LLCUM LGHSHMeTSH GMGHFGH 6fleud.
Explain the difference parts of business letter.

18. Q& 6tT6m6TT I6T0TGUIT HBHH6L 2 6iT6M &6vT UM GLOELITON (IHS(S
aumg Guevaumpumm CaMfl &GO UMY S.
Write an letter to the canara bank manager, anna nagar, Chennai asking
about the overdraft facilities.

19. @mi& Hwerd HlaHLD TN UM E.
Draft a final order of appointment.

20. 2 HELEV MGG UTl6T QETMHILEHLOWITE FaMIG6iT WITEMEU?
What are the Characteristics of a good report?

—f--
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SECTION - A
Answer ALL the Questions.
Choose the Correct Answer.

1. BRPID GBS 61HILSHI @ - ,

[10 X 1 = 10]

[a] SiMlaflwied [b] &6m6V

[c] &m0 WHMID SiMafluicd [d] @ewenssID
Letter writing is an

[a] Art [b] Science

[c] Arts and Science [d] All the above
2. @METMLGETLD 6T6ITLG _ LILCUM| SEHLOLILSEM6NT Q& T6ToTL ).
[a] w366y [b] SiemLOLIY
[c] eNwmuryLd [d] &eoflBLy
Internet is
[a] Smaller them [b] Network of
[c] business of [d] Personnel of

3. auenlles HYHID 6IIPHINSHBEG 2 HhdH HT6MeT BIBID --------- )

various network.

[a] QeueTemeT [b] LD(6h & 6T
[c] FevLd [d] &@LIY
The colour of the paper used for writing business letter is
[a] White [b] Yellow
[c] Blue [d] Black

-1



4. LHAOTUMHSESHTS QAUITIHL&MET eUMRISGEUT 316V allihaCeur The term report is derived from language.
uellWwFSUIUGL (WPeeuf _ eTerliLGHmE. [a] Latin [b] French
[a] SIS [b] FeoLABLI6U [c] American [d] Greek
[c] ETHGOL (WPSeuf [d] UYMW 10. sasmaewneny MEmS 6T6TLSG) SIM&6NG.
An agent appointed to buy or sell goods on behalf of another is called [a] sumiiQomfl [b] ELL (D
a . [c] Wpem»mWImHM [d] oLy
[a] Broker [b] Auctioneer Auditorreportisa__ report.
[c] Factor [d] Underwriter [a] Oral [b] Statutory
5. ug 6L 510556 (WGHL LGBV eTeTUZH [c] Informal [d] Special
[a] Hl6m6uT U, L_L_60 [b] 5G&H aleT&H S
[c] T&EERSHMS Q&G [d] FLL HL6UIG&H6MS SECTION-B ) [5X7=35]
The first stage of Collection letter is . Answer ALL the Questions.
[a] Reminder [b] Status enquiry 11. a) &Heu6L QAHMTLFLN6H Fomisemen afleu.
[c] Warning [d] Legal action Explain the process of Communication.
6. Gueveumpumm CHMH WNHEE 6T(pG Geouewdr(HLd. [OR]
[a] Q&weLl [b] QWS @GBHY b) Qgmemev MBI 1q.65T HeTemDGHemen afleuifl.
[c] U &y [d] &6vvfl&emaWimeniy Discuss the advantages of video conference.
Request for an Overdraft in written to .
[a] Secretary [b] Director 12. a) gieuss ellefluy umm GMINY eums.
[c] Banker [d] Auditor Write a note on Salutation.
1.&evevensv  Lisieril eflLgld GhHemeuliBLD HlgHID -------- AGLD. [OR]
[a] usfS Blg.HLd [b] elevoTevoTLILIG &g GLD b) cusmNa s &iugsHer @ULLS6T WTemeu?
[c] &DHMM&EMS &lgHLD [d] 660 Siq.HLD What are the essentials of a business letter?
Bio data is used while writing letter.
[a] Appointment [b] Application 13. a) elHUMETSH HlgHLD UMTULLCUTG| SHeualsHs CeuevorigLl
[c] Circular [d] Collection W& SDERISBmeT afleuf.
8. @9 erg) eNgHumFoTeNg)? . What points would you take into consideration while drafting a Sales
[a] Bevr efluyLd [b] HSMIIY letter.
[c] B6vadl aflugLd [d] & (H&H&LD [OR]
Choice the odd man out b) #flwrenr GByHHe0 GUITHEMET DI IITHHBEHTH LEDETENUL
[a] Bio-data [b] Resume ﬂ)ﬂgn&mg)@ FIYHID IN]H.
[c] Curriculum vitae [d] Summary Write a letter to cancel the order for non-delivery of goods in time.
9.2M&ms eretim Qamed _ QumHuledl(mhg Q& mesuryUULL g
[2] @6vSSeir [b] DAY E5&
[c] AR S & [d] $ICT& i
--3--
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SECTION-C
Answer Any THREE Questions.

[3X10=30]

16. Write an essay on Ozone layer depletion.
@BFmer LLsvD SPelBETr HMFID GHMlHH HL(HEOT 61(LDSHISB.

17. Give an account of ecological pyramids.
@6y LITBH6T GHBHH S Hen] QINTH.

18. Explain various non conventional energy sources.
WY FTgm Smmed Uiyl alleurd).
19. Write an essay on air pollution and its control.
STBBI WTHUTH WLBBID DNSHHSL_BUBSSHID (LPenBaH6T LB 6T1DHIS.

20. Discuss the need and approaches for conservation of biodiversity.
UL TOLIHSHHH6N  (PHHUSHHIND DHML LUTHISTHGHWD  (LPeHBEH6IT
uBy eleurss.

4
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SECTION - A
Answer ALL the Questions.
Choose the Correct Answer.

[10 X 1 = 10]

. The most traditional word to refer our environment is -------------

[a] Mother Nature [b] Queen nature
[c] King of forest [d] Prince Nature
FBMBIFGH60 6TMID UTTHMBMUWIS GBSGWD urrbuflwwre GFTed ------
[o] Bubamae isamer [21] Bubme oipd
[8] srpseflen iyaen [ #] BuBens Geneuyaen

. The lowest layer of the atmosphere is ---------------

[b] Thermlosphere
[d] Mesosphere

[a] lonosphere
[c] Troposphere
YT IV Yz L STRENICY: Y, S— ,
[©1] @wed ewr_svlb
[@] r GyrGumeroLuwiy

[=1] Qeuliu wewTLsvid
[F] WBSGwimerowiy

. Who developed ecological pyramid?

[a] Odum [b] Haekal
[c] Charles Elton [d] A.C.Tensley
FBBIFGPe0 LNTlenL. 2 [meuTdhaluieuy wimy?

[21] @b [=4] Ty
[8] gm0 [#] eNuwimiim)
. Energy ------------ in an ecosystem.

[a] is relased
[c] Flows

[b] is absorbed
[d] is balanced
-1



FBBIFGL6060 YBMEL  ETETLIGH]-----------
[1] AGelsalLGLD [4] 2 PehstnGaBa
[8] e68mal [F] sropmeotuGa B!
5. Which one is not an non conventional energy?
[a] Bio energy [b] Solar energy
[c] Tidal energy [d] Petroleum
LT6STeUHeUGTeUBBIGT 611 LOJLFTIT HBmev?
[o] 2 uifl ubpsd [o] @flw oubmed
[8] @iemev ummsd [#] Qi Gyreduib
6. Power production from urban waste was first started in the following city.
[a] Delhi [b] Kolkata
[c] Mumbai [d] Chennai
Ueiieupld abs bEIHHIGHS PHHWHeI0 s GlmUsaisd Bhbo
et 2 _MusHg OFwiwiul Lg).

[o] GLsvel [e1] OsTevsHHT
[8] wpibemu [#] Q& eirenen
7. ----mm-- is known as “Jewels of the Earth”.

[a] Mangrove forest
[c] Temprate rain forest
LLOUTNETT SPUITETTLD  —----mmmmmmmmmoen .
[o] saiipe s1Bs6T [1] Beweou|BsnBessi
[8] QeutiLipssii_6v ew&EETHS6T [F] LsvGeuseboTBS6T
8. The best example of pesticite pollution is ------------ .
[a] DDT [b] Endpin
[c] Endosulfan [d] Benzidineg
r& gBUBHHID UFHE05T6060HE FBhHeH 2 SHTyemnilD.

[b] Deciduous forest
[d] Grassland

[« DDT [=1] er6tremi_Limer
[8] s1601BLTgFsOLITEST [F] QustiflemL_edr

9. ------ number of mega diversity countries is present in the world.
[a] 9 [b] 6
[c] 12 [d] 15

2 BHFH60 2 6ol DFB LIsLUTTOLIHED BTHH6T 615 5H6M60 !

[oi] 9 [eu] 6
[@] 12 [¥] 15

10. The first biosphere reserve declared in India in 1986 is -------------
[a] Gir forest [b] Nilgiris
[c] Palani hills [d] Agasthiyamalai

-2

1986-60 (P& H6i(pHes0 QpFHwnalsd Smfieldsiul L o uly Gsmembd erg?
[21] &y sr@asen [21] o0l
[@] uipsd [#] siservgwy wenev

SECTION-B
Answer ALL the Questions.

11. a) Briefly explain about Global warming.
S) 2 0% OeulilpwioTHed UBY SHHeHHITE el
[OR]
b) Give an account of cloud bursting.
o) Guwasbeungliny umpl eleufl.

[5X 7 = 35]

12. a) Explain the structural features of an ecosystem.
3I) GBEm6V DML 6UHAHN6N DiewIoLIsnLl  allauif.
[OR]
b) What is food chain? Give its importance.
) 2_6WYFFMIBIE] 6IIBT6L 61667 DUH6N (PHHWHHINHMSH 61(LDHI%.

13. a) Give an account of different types of coal and its important properties.
3l) Hevdhafl eImBHET DBMBID DIGH6T LIWIL|Bm6T  aielfl.
[OR]
b) Discuss the hydel power potential in India.
) @pHurelsr Bl o BuHs Hmer LB el

14. a) Give a brief note on non-renewable and renewable resources.
S) UsISsdmigul oBpid Usiilss Quieor oimmsd umpl Fpl @ity
6)6MI] &.
[OR]
b) Explain the mineral resources in India.
) @bAwnelen HTHI alenmissnen alaifl.

15. a) What is IUCN red list and explain different terms used in red list.
o) IUCN sy uliguisd uspll erapsis. Gusvid sy Ul iguislsd
® 616N FnBmIbHemen alaifl.
[OR]
b) Discuss the causes of extinction of species.
o) 2 ulflenr SIfeIBETET HTT6RIBIGMET ST






13. a) Write a note on Secularism.

1) waFFTIsDD GBEHS @M GBI 61RSHIS.
[@160608:1]
b) Explain the importance of social justice.

1) Fepd HHUWIST (PHBUISHHINNSHMSH 6D Eb.
14. a) Discuss the various aspects of team spirit.
) &LG wpwBduller uGam Sibsmsmenl LUBB elleuTsleeeayLD.

[o6b6v81]
b) Explain the terms ‘Integrity’ and ‘Commitment’

) ‘@aewiur® wBod ‘Siriueliy’ eeis CFrBamen elendEs.

15. a) Explain the important values created by family.

) GBDLUSHTEL 2 HAUTHBLULL L (PHBWIDTET DHILIHm6T 66 &H%.

[o6b6vsi]
b) Discuss about role models.

o) weorHfaet b efetadsea)L.

SECTION-C
Answer Any THREE Questions.

[3X10=30]

16. Explain the need for value education in detail.
FHLGBH0NUT SieuduisHms il UBsl ol fleurs allernd @ s.
17. Discuss about love and justice in Christianity.
SPlevHaHH0 D] BBID B LBY elleuTddsa|b.
18. Write in detail about human rights.
wellg 2 flenwseT LB eufleurs 61(pSHIs.
19. Explain the following professional values.
(a) Accountability (b) Willingness to Learn
eiiaud COHmHle(penm OSHIULSHm6N 6)l6dh&H .
(o) GUTBILIL 6w J & (&) BBBIHOHTeTEN all[HLILILD
20. Describe how values can be promoted through educational institutions.
H6Lall  [HBIETRIGEIT (LP6VLD DGHIILIGBEMEN sTeleuTml GLoLDLI(BEHTEVLD
6T60TLIENS  6Y6)fl & HaLD.
-l
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SECTION - A
Answer ALL the Questions.

Choose the Correct Answer.
1. Taking care of one’s body, so that it can take care of the person is called

[10 X 1 = 10]

values.
[a] Mental [b] Physical
[c] Social [d] Spiritual
Qmauflell 2 Lenev FHeauasHHid ObmeiTaudh OBHID DibH BHUDT SHeualldHis
Osmeieug ----- - LFHLB6T 61IBI DNMPSHBUILBHIBSHI.
[©1] wembd [@1] 2 L 60
[@] saps [#] eueinbes
2. means working without having command from anyone.

[a] Self confidence [b] Self Discipline

[c] Self-initiative [d] Empathy

wrflL8lpibHID S Lenem @evemoed Geuemev OFUIONGEH ------—- 6T60ILIS TS LD.
[©1] seemblisame [o4] 5w @upssid
[8] 5w (wuwiiBd [F] uFFTsTLD
3. is the retirement stage in the life of a Hindu.
[a] Vanaprastha [b] Brahmacharya

[c] Grihastha [d] Sanyasa

—-1--



——- 6l6LGHI Q@H Db QUTDEHMBUIET guUiayS UL Hensuwm@Ld.
[o1] aueriniyerogsm [ex] Agbw&Femiur

[8] S asevsT [F] Ferwmar

4. isthe holy scripture of Christianity.
[a] Quran [b] Bagavad Gita
[c] Adi-Granth [d] Bible

SflevBeUH D6 LedH BIT6D -----—- SUGLD.

[o1] &reuen [2s] vBRUS B0
[8] g — &lobs [¥] emuiLsin

5. isa government of the people, by the people and for the people.
[a] Secularism [b] Socialism

[c] Democracy [d] Gender Justice
——-— GIGNILIFH| LDEHEHEI6N, LDBHHENT6D, LDHHEHHBTH MO B L
SIJFMRIBLOTGLD.
[@] wsFariisemo
[8] ;emruwisid
6. Our Constitution guarantees

[ex] Qura 2 _enL_emio

[] ureSewr B
fundamental rights.

[a] five [b] six
[c] seven [d] eight
BID DITFUIG06DIDLIL] -----—-—-- SN 2 _FeNHEhHEH 2 _SHHaITHID
eSSBS
[o1] eba [<4] <
[@] 9w [7] o1
7. is the state or quality of being adequately or well qualified.

[a] Competence [b] Team spirit
[c] Accountability [d] Honesty
——-—-- 6T60IGE GUITHIDTET DI6LEVHI H6VEL HGIFH QUTUIHSH HILOTGLD.
[o] S [] 86 pupd
[8] QurmiieuTyEF [*] GmByemip
8. Who should follow the professional codes of conduct evolved by the Bar
council?
[a] Teacher
[c] Accountants

[b] Doctor
[d] Lawyer
—D--

QUPSGHMI 6] HPHD 2 (HAUTHHIW GHTPE0 (OB Bl HMDH
OpMl(wermdeme wim Lierumm Geuewt (Hd?

[o] udfwi [21] w®SSIEuT
I ELuEEIRERY [] euipasesns 6hir
9. is one in which parents and their unmarried sons and daughters

live together?
[a] Nuclear family [b] Extended family
[c] Joint family [d] Large Joint family

-—-—-— 6T60ILG] QUBGBTTHEHD iU HEHEMLUI H((HLOGWILOTHTEH LD 63 ETHLD

LD&6TIHEHLID QEIMBTES  GUTLDEUSTEHLD.
[o] seide6EbubD
[8] #nL B BLOLID

10. Who is the founder of Microsoft?

[a] Narayan Murthy
[c] Premyji

emLoSBCTTFTLIG6S B mleueoty wimiy?
[o] mrymwest apiys e
[®] 96yoeg)

[1] Blgssiu L @@wuD
[7] QuAlw &l B E&GDLID

[b] Bill Gates
[d] Steve Jobs

[on] W608xL 61D
[] erbresy ggmiierd

SECTION-B
Answer ALL the Questions.

[5 X 7 = 35]

11. a) Discuss the significance of values.
o)) Wi BN (PpoHHWSHHeUD UBHY eleuTHldsaL.
[ 160608
b) Write a note on self confidence.

) SAbLIGmSE GUHS @h GUILL 611051,

12. a) Explain the five principles of Islam.
3l) Berveumiblen MbdHI CBmeTendEHMmeN  el6Nd: & 5.

[=1606081]
b) What are the duties of a Sikh?

) R FHHWFT HLMIDSH6IT 61656017
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END SEMESTER EXAMINATIONS - NOVEMBER 2020

(UNDER OUTCOME BASED EDUCATION (OBE) PATTERN)

Programme: B.B.A. Date: 22.02.2021
Course Code: 20UBAA11 Time: 10.00 am - 1.00 pm
Course Title: Managerial Economics Max. Marks: 100
Qn. Section — A [20 x 1 = 20] K-
No. Answer ALL the Questions coE) Level
1. Joel Dean published his book, “Managerial Economics” in the year . COo1 K1
[a] 1951 [b] 1961 [c] 1952 [d] 1955
2. Which among the following is not a function of managerial economist? Co1 K1
[a] Demand forecasting [b] Security management analysis
[c] Analysis of Industry [d] Welfare of workers
3. Managerial economics depends upon : Co1 K2
[a] Positive economics [b] Normative economics
[c] Static analysis [d] Dynamic analysis
4.  Sales maximization hypothesis has been propounded by : Co1 K2
[a] Baumol [b] Stigler
[c] Marshall [d] Mrs.Robinson
5. The demand curve has a . CO2 K1
[a] Positive slope [b] Vertical slope
[c] Horizontal slope [d] Negative slope
6.  Which one of the following is not a determinant of demand? {0) K1
[a] Income [b] Own price
[c] Price of unrelated goods [d] Taste and preferences
7. Marginal utility curve is below x-axis when . CO2 K2
[a] marginal utility is constant [b] marginal utility is negative
[c] marginal utility is positive [d] marginal utility is zero
8.  The cardinal utility approach was developed by : CO2 K2
[a] M.W. Reder [b] Joan Robinson
[c] Alfred Marshall [d] Lipsey



10.

11.

12.

13.

14.

15.

16.

17.

In the case of a Cobb — Douglas production function, output elasticity of an

input is
[a] constant [b] unity
[c] a function of the input [d] indeterminate

Increasing return indicate

[a] decreasing cost per unit of output [b] constant marginal cost

[c] least-cost combination [d] maximization of output
Iso-quants are also known as

[a] production possibility curve [b] equal product curve

[c] iso-revenue curve [d] iso-cost line
Break-even point is a situation where

[a] profit are negative

[b] there is no profit, no loss

[c] profit-cost is maximum

[d] business is at the point of dissolution
Efficient allocation of resources is possible under

[a] Monopoly [b] Perfect competition

[c] Monopolistic competition [d] All market form
Charging a different price in different market is called

[a] Price discrimination

[b] Second degree price discrimination

[c] Third degree price discrimination

[d] Perfect price discrimination

The concept of monopolistic competition was introduced into economic

analysis by
[a] F.A. Hayek [b] Ricardo
[c] E.H. Chamberlin [d] Alfred Marshall
In Oligopoly, kinked demand curve is explain
[a] Price leadership [b] Collusion among rivals
[c] Price and output determination [d] Price rigidity

According to Keynes, the operation of business cycle is due to the
fluctuations in
[a] the volume of output supply [b] the volume of money

[c] the volume of employment

[d] the volume of investment

CO3

CO3

CO3

CO3

CO4

CO4

CO4

CO4

CO5

K1

K1

K2

K2

K1

K1

K2

K2

K1



18.

19.

20.

Qn.
No.

21.a)

21.b)
22.a)

22.b)
23.a)

23.b)
24.3)

24.b)
25.a)
25.b)
Qn.

No.
26.a)

During the contraction phase of the business cycle

[a] economic activity, interest and the level of employment are falling

[b] the price level, interest and the level of employment are falling

[c] economic activity, interest and the level of employment are rising

[d] unemployment, interest and the price level are rising
Sunspot theory of trade cycle is also known as
[a] Psychological theory
[c] Overinvestment theory [d] Climate theory
According to Hawtrey’s fluctuations in business cycle is due to
[a] the expansion and contraction of money
[b] the volume of saving
[c] new method of production
[d] The volume of investment
Section - B
Answer ALL the Questions
Explain the profit maximization goal of firm.
[OR]
Show the responsibilities of a business firm.
Distinguish between cardinal utility and ordinal utility
[OR]
Define law of demand. What are the exceptions to it?
Infer the properties of Iso-quants.
[OR]
Differentiate from Incremental cost and sunk cost.
List out the features of perfect competition.
[OR]

[b] Over-saving theory

What is discriminating monopoly? Under what conditions is price

discrimination is possible?
Describe the features of business cycle.

[OR]
How to control cyclical fluctuation in trade cycle.

Section-C
Answer ALL the Questions

How the managerial economics does relate with other displines?

[OR]

[5 x 10 = 50]

CO5

CO5

CO5

Co1
CO2

CO2
CO3

CO3
CO4

CO4

CO5

K1

K2

K2

K4
K2

K2
K3

K3

K2



26.b)
27.a)

27.b)
28.3)

28.b)
29.3)

29.b)
30.a)

30.b)

Describe the objectives of a modern business firms.

Explain the determinants of demand for a commaodity.
[OR]

Illustrate the law of diminishing marginal utility.

Summarize the Cobb-Douglas production function.
[OR]

Interpret the types of economies of scale.

How is price determined under monopolistic competition in short run?
[OR]

Give an Outline on the features of Oligopoly.

Demonstrate the phases of business cycle.
[OR]

Describe the Keynes theory of business cycle.

COo1
CO2

CO2
CO3

CO3
CO4

CO4
CO5

CO5

K1
K4

K4
K2

K2
K3

K3
K2

K2
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Q. No. SECTION - A (20 * 1 =20 Marks) CO(s) K-
Answer ALL Questions Level
1. Direct exchange of goods and services for goods and services is called as . COl1 K1
1.Finance 2.Exchange
3.Barter 4.Discount
2. _______1s the contingent function of money. COl1 K1
1.Basics for credit system 2.Store of Value
3.Medium of exchange 4 Measure of value
3. ______serves as a medium of exchange. COl1 K2
1.Bank 2.Banker
3.Money 4 Market
4. Face value of the coin is greater than the intrinsic value is called . COl K2
1. Token coin 2.Full bodied coin
3.Credit 4.Differed pay
5. Money should be easily recognizable by . CO2 K1
1.Gold smith 2.Bankers
3.Educationalist 4.All citizen
6. “Without a firm monetary unit, a commercial policy can only increase chaos”said . CO2 K1
1.Karl Marx 2.Lenin
3.Trotsky 4.Prof. Walker
7. Money has a capable of carried easily from place to place showsits . CO2 K2
1.Portability 2.Durability
3.Divisibility 4. Malleability
8. Money facilitates the ~ in collecting taxes, fines, fees, etc. CO2 K2
1.Producer 2.Customer
3.Government 4.Trade
0. _ refers to general fall in the value of money. CO3 K1
1.Deflation 2.Monetary

3.Inflation 4. Tax



10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

“Deflation is that state of economy where the value of money is rising or the prices are

falling” said

1.Crowther 2.Hawtrey
3.Karl Mark 4. Keynes

In the state of inflation, the quantity of money isin  of demand.
1.Excess 2.Equal

3.Least 4.Stable

In  stage of business cycle, a sort of a panic is created among businessmen.
1.Recovery 2.Prosperity
3.Boom 4. Recession
A 1san institution which deals in money and credit.

1.Banker 2.Government
3.Bank 4.Deposit

are banks organised mainly to receive time deposits.

1.Commercial bank 2.Co-operative banks

3.Industrial banks 4.Savings banks

are permissions obtained by a current account holder from a bank to draw more than

the amount that he has deposited in a bank.
1.Demand drafts 2.0verdrafts

3.Loans 4 Interest

Bank deposit = Rs 60 Cr
Holding in cash at bank = Rs. 12 Cr.

Cash reserve ratio = ?
1.50 % 2.55%
3.10% 4.20%
is given the sole right to issue currency notes.
1.SBI 2.Canara bank
3.RBI 4.BOB
Cheap money policy was suggested by Keynes as the remedy for

1.Unemployment 2.Increase Tax

3.Limit Fund 4.0Overflow of fund

In developing nations it is not possible to increase the supply of goods in the short term.

Because of this situation arises.
1.Inflationary 2.Deflation
3.Control 4.Developing

Infer the unorganized part of Indian money market
1.RBI 2.SBI

3.Commercial banks 4.Village money lender

SECTION - B (5 * 6 = 30 Marks)

CO3

CO3

CO3

CO4

CO4

CO4

CO4

CO5

CO5

CO5

CO5

CO(s)

K1

K2

K2

K1

K1

K2

K2

K1

K1

K2

K2

K -



21. (a)

(b)
22. (a)

(b)
23.(a)

(b)
24. (a)

(b)
25. (a)

(b)

26. (a)

(b)
27. (a)

(b)
28. (a)

(b)
29. (a)

(b)
30. (a)

(b)

Answer ALL Questions

Recall the primary and secondary functions of money.
[OR]

Spell the types of paper money.

Spell the significance of money in modern days.

[OR]

Label the diagram of circular flow of money in two sector economy and its assumptions.

Interpret the effects of inflation.
[OR]

Explain about trade cycle.

List out the objectives of nationalization of commercial banks in India.

[OR]

Define development oriented banking services.

Identify the two parts of Indian money market.

[OR]

Construct the progress made by commercial banks since nationalization.

SECTION - C (5 * 10 = 50 Marks)
Answer ALL Questions

List the qualities of good money material.

[OR]
Label the static and dynamic functions of money.
[llustrate the circular flow of money and it’s assumptions.

[OR]
Point out the factors governing velocity of circulation of money.
Explain the fiscal measures to control inflation

[OR]
Contrast the inflation with deflation.
Explain the functions of commercial banks.

[OR]
Differentiate the banking and non-banking financial institutions.
Identify the characteristics of developed money market.

[OR]
Identify the evaluation of RBI’s monetary policy.

st ste sfe sfe sfe sfesheoskeoskeoske ke skeosk

COl1

COl
CO2

CO2

CO3

CO3
CO4

CO4

CO5

CO5

CO(s)

COl

COl

CO2

CO2

CO3

CO3
CO4

CO4

CO5

CO5

Level

K1

K1

K1

K1

K2

K2

K1

K1

K3

K3

K -
Level

K1

K1

K2

K2

K2

K2

K2

K2

K3

K3
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Qn. Section - A [20 x 1 = 20] K-
: CO@)
No. Answer ALL the Questions Level
1 In what order do managers typically perform the managerial Co1 K2
functions?

[a] Organizing, P lanning, Controlling, Directing
[b] Organizing, Directing, P lanning, Controlling
[c] Planning, Organizing, Directing, Controlling

[d] Planning, Organizing, Controlling, Directing

2. The father of Scientific Management is . COo1 K1
[a] Koontz [b] F.W. Taylor
[c] J.D. Mooney [d] Terry

3 means every employee should get order from one Co1 K1

superior only.

[a]Unity of Command [b] Centralisation
[c] Unity of Direction [d] Decentralisation
4 A manager that creates an organization’s goals, overall strategy and Co1 K2

operating policies would be performing what level of manage ment?

[a] Top Management [b] Middle Management
[c] First-line Management [d] Low Level Management
5. IS a process to determine the objectives of an enterprise. CO2 K2
[a] Decision-making [b] Co-ordination
[c] Planning [d] Organising
6 Implementation of plans is the step in planning CO2 K1
process.
[a] Last [b] Third [c] Second [d] First



10

11

12

13

14

Which of the following is not true in respect of planning?
[a] Planning is an intellectual activity
[b] Planning function is not performed by the top management
[c] Planning is related to objectives
[d] Planning is forward-looking
The process of establishing time sequence for the work is known
as .
[a] Objectives [b] Schedules
[c] Procedures [d] Budgets
The work is performed according to the pre-determined standards and
the desired results are achieved by
[a] Objectives [b] Staffing
[c] Selection [d] Control

is the establishment of authority re lationship among

persons in the achieve ment of organizational goals.
[a] Planning [b] Supervision
[c] Organization [d] Direction
Which is not a principle of organization?
[a] Principle of exception [b] Principle of balance
[c] Principle of complexity [d] Principle of co-ordination
The process whereby a manager shares his work and authority with

his subordinates is

[a] Centralization [b] Decentralization
[c] Delegation [d] Responsibility

refers to the reservation of authority at the top level of

the organization.

[a] Centralization [b] Decentralization

[c] Formal organization [d] Informal organization
Which one of the following sources is not relevant for recruiting
managerial personnel?

[a] Advertisement [b] Employment Exchange

[c] Gate Hiring [d] Trade Union

CO2

CO2

CO3

CO3

CO3

CO3

CO4

CO4

K2

K1

K2

K1

K2

K1

K1

K2



15

16

17

18

19

20

on.
No.
21.a)

21.b)
22.a)

22.b)
23.a)

is a process of choosing qualified persons according to

the requirement of the job.

[a] Staffing [b] Recruitment

[c] Selection [d] Man Power Planning
Wages, Salaries, Bonus, Vacation, Pay Insurance are examples of

motivation.

[a] Extrinsic [b] Intrinsic

[c] Financial [d] Non-Financial
Xand Y theory was introduced by

[2] Dr. Abraham H. Maslow [b] Frederick Herzberg

[c] Mc. Gregor [d] Elton Mayo

refers to the process of instructing, guiding, counseling,

motivating and leading people in the organization to achieve their

objectives.
[a] Supervision [b] Directing
[c] Motivation [d] Controlling

is the process of influencing the behaviour of people

by making them strive voluntarily towards achievement of

organizational goals.

[a] Communication [b] Leadership
[c] Motivation [d] Directing
The leader makes decision in consultation with his followers is
leader.
[a] Autocratic [b] Democratic
[c] Paternalistic [d] Laissez Faire

Section-B [5x 6=30]

Answer ALL the Questions
State the nature of manage ment.
[OR]
Describe the contributions of Peter. F. Drucker.
How can planning be made effective?
[OR]
Outline the importance of planning.
What are the main pillars of classical organization theory?
[OR]

CO4

CO4

CO5

CO5

CO5

CO5

CO1
CO2

COo2
CO3

K1

K2

K1

K2

K1

K2

K1
K2

K2
K1



23.h)
24.a)

24.b)
25.a)

25.h)

Qn.
No.
26.a)

26.b)
27.a)

27.b)
28.a)

28.b)
29.a)

29.b)
30.a)

30.b)

List the principles of delegation.
Write the recent trends in E-Recruitment.
[OR]
Determine the various steps in the selection procedure.
Classify the various styles of leadership.
[OR]
Examine the major techniques of financial control.
Section-C [5x 10 = 50]
Answer ALL the Questions
Describe the features of scientific manage ment.
[OR]
Enumerate the contributions of Henry Fayol to manage ment thought.
Elaborate the various types of plan.
[OR]
Discuss the various steps involved in the planning process.
Trace the difference between Formal and Informal organization.
[OR]
Explain the factors determining degree of decentralization.
Identify the various steps involved in the process of staffing.
[OR]
Write down the Maslow’s need hierarchy theory of motivation.
Examine the process and the techniques to achieve effective directing.
[OR]
Analyze the various steps involved in the process of controlling.

CO3
CO4

CO4
CO5

CO5
CO(s)

Co1

Co1
CO2

CO2
CO3

CO3
CO4

CO4
CO5

CO5

K1
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Level
K1

K1
K2
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K2

K2
K3

K3
K4

K4
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9.

SECTION - A (10 * 1 =10 Marks)
Answer ALL Questions

When an enterprise is launched by married couple, they are called

1.Netpreneurs 2.Copreneurs

3.Intrapreneurs 4.Couple-preneurs

Entrepreneurship emerging in rural area is called

1.Rural entrepreneurship 2.Urban entrepreneurship
3.Partnership 4.Women entrepreneurship
EDP is required to help

1.First Generation entrepreneur 2.Women entrepreneur

3.Modern entrepreneur 4.Social entrepreneur

The most important aspect of pre training phase is the of potential
entrepreneurs.

1.Evaluating 2.Identification
3.Selection 4.Recruitment

The first step in starting up of new enterprise is to find out a

1.Business idea 2.Seasonal demand

3.Managerial requirements 4.Services

1s economical and social in nature.

1.Project objective 2.Project Idea
3.Project Identification 4.Project selection

The social feasibility analysis of a project is mainly concerned with the interest of

1.Economic 2.Nation
3.Society 4 Region

Provides marketing support to small scale units.

1.SIDCO 2.NPC
3.SISI 4 NSIC
The IRBI can obtain loans from Government.

192.168.1.173/CMSAPP/dist/exam-qp-print/18/2196/3068/4

CO(s)

COl

COl

CO2

CO2
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K -

Level
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K1

K2
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10.

11. (a)

(b)
12. (a)

(b)
13. (a)

(b)
14. (a)

(b)
15. (a)

(b)

16.
17.
18.
19.

20.

CMS

1.Mortgage 2.Interest free

3.Equity 4.Speculation

Born sickness is the sickness since

1.Inception 2.End
3. Termination 4 Middle

SECTION - B (5 * 4 =20 Marks)
Answer ALL Questions

State the functions of entrepreneur.

[OR]
What are the problems of rural entrepreneurship?
Mention the types of women entrepreneur.

[OR]

List out the objectives of entrepreneurship development programme.

Summarize the objectives of small scale industry.

[OR]

Describe the process of decision making in project identification.

Describe the steps involed in Project Appraisal.

[OR]
Outline the functions of SIDCO.

Outline the effect of sickness in industries.

[OR]
Outline the internal causes of industrial sickness.

SECTION - C (3 * 10 = 30 Marks)
Answer any of 3

Explain the different types of entrepreneur.

Outline the measures to promote women entrepreneurs in india.
Sum up the benefits of sole proprietorship.

Identify the functions of District industries centre.

Emphasize the merits and demerits of industrial sickness.

st st sie sfe s skeoskeoskoskosk sk skeosk
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of the organization.
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CO2
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CO3
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SECTION - A (10 * 1 =10 Marks)
Answer ALL Questions
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1.&MHMMI&H MG 2.6UMhI&)
3.U&my 4.8 L16w 63T
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CO(s)

COl

COl

CO2

CO2

CO3

CO3

CO4

K -

Level

K1

K2

K1

K2

K1

K2

K1
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8. &1q9.8MHIS6T NWTUTTH S0 2_WIJ6 HITLD 65 emer CO4 K2

HlJooTuil& & &orlg. WG,
Leflwmurmry 2.&MHMMIS 608
3.6UMu&) 4.5TUEQE

9. @B 3IMGHMBUT6L (L (LD §&6UELEMETUILD 6T &) UL GHM G)? CO5 Kl

1.&(HSH&HLD 2.2_6MEML5 8 |L_L_ 61606001
3.91M1& 60 & ull6or L1y G T 60T 4.&LL(p6mM M&0 G
Sl6MLoLILY
10. 510 & 6uoTL_6UMMI6IT 675 LIIH6U SIM& 60 &8 (6155 COo5 K2
THHHHSHMTLLMGLD?
1.@W &G m & erfleor 2.@\W & & efler
UMImH & M & 608 U(HLITHSHT AM &0
3.@W & & efleor 4.@W &G mH & erfleor
LAGTHSHT M S5 HTL&6T M & 608
Q. No. SECTION - B (5 * 4 = 20 Marks) CO(s) K-
Answer ALL Questions Level
11.(a) &H&6UL QFHITL L6 CHemeUSHemensd (GMULING 5. COl Kl
[OR]
(b)  UMWIGIDLTLH &&6U6L QST FLII6HT [H6T60ILD & 61T WIT6m6L? COl Kl
12.(a)  6U6OONSHS Hlg.& CGTL U6 (L& SG Gl6eUSHmS LMHM amis. CO2 Kl
[OR]
b) 1B eTedrm CUTEHE& LM 6T (LD GIS. CO2 Kl
13.(a)  el6TIEHILILIS &5 H\ 60 616N N6 6T (L &) . CO3 Kl
[OR]

(b)  edlewuTerILiLG &lgHLD 6T(LPGILDCUMTG] H6TJ&H S CeresITigUIEmE 6Temeu? CO3 Kl

14.(a)  6UF6L SIqHLD ¢R6ITM| 6TeUEUTM] UMTWILILIL. Geuadr(BLD 6TITLIMS  CO4 K3

umo) Hlmies.
[OR]
(b)  (PSeufl LIOHMLD CGTLFUTET &HMMISHMEHS Slg.HLD R6TMI QUMIS. CO4 K3
15.(a)  GLDELITETITEMLO G &8 616V (LPemMUN6IT CHHemeausm alleuifl. CO5 K2
[OR]
by  IMEHMS cpeorMl6oT HWMHILILICL SIL_MIGLD &L L MiSHenerm aleuif. CO5 K2
Q. No. SECTION - C (3 * 10 = 30 Marks) CO(s) K-
Answer any of 3 Level
16. 556160 QFHTL L HOL (LPmMUileL 2 66 LILGCEUM| &L L hiS6 COl Kl
WIIT 6612
17. 6U6T0T &S 51q.8 MG 66T LI6voll&emen elons (5. CO2 K2
18. Geuemev eumILILeTaT HimieueTmisemen I eTeueurm siMieumiii? CO3 K2
19. eflemevLl Lemaflaaflew LweTu®G §FHLLEGLD LsLCaIM| Fn M5 606 CO4 K3
QIMLS.

20. 3IM& 0 & & afletr euemsLILIT(H &emenr alleuif. CO5 K2
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Reg. No:

G.T.N. ARTS COLLEGE (autoNnOMOUS)

(Affiliated to Madurai Kamaraj University) || (Accredited by NAAC with ‘B’ Grade)
END SEMESTER EXAMINATIONS - NOVEMBER 2020

(UNDER OUTCOME BASED EDUCATION (OBE) PATTERN)

Programme: B.B.A. Date: 17.02.2021
Course Code: 20UBAL11 Time: 10 am -1 pm
Course Title: cuenfle a0 QHTLLS6IT Max. Marks: 100
Qn. uUGdH - i [20 x 1 = 20] K-
CO(s)
No. SiMAHH MeMEBHEHHGID elenL Wields. Level
1. “seaed OBTLILY e6m CFTBOBILY - QumpPF GamsvevTe COo1 K1
‘BLouyeNBasm 61U N HHGH HHOMNBBLILIL L HTELD.
(o) Bevsgei () L6TEhs (@) eymdon () b
2. Siemwlder @ 2 mIlider, elendssHmeUd 2 L Ul enLujb BT Cco1 K2
BUGITH ualThel Gsmeiepd euphlul - GLD.
(o1) elembuyd (1) HH6U6L CHTLL]
(&) Gpysmemicy (F) Sbms
3. epBsiUL Gaueigul [BLaNQHMBHBTE SHILLBID HHHCH ---------- SLGID. COo1 K2

(31) HBH6U6D (1) Sflemy (@) o (%) BeonFenen

4, CaFuIFmw DIEILILLI6UT --------- 6160 DIMLDSHBLILIBBIMBIT. co1 K1
(@) sl (24) BBoUD GLBILIE]
() poou6d DILIL|LI]T (7) WpHeoau]

5 UGS @  BDeUSID  LOBBeTHEnSE  slpHleud  Ssvevdl  CO2 K1

PBIOITRIGET  IDBBID  DIUTHENHI  UTIQHNBUITONTHET — DIGV6VT  GLITH6IT

SAMUCUT(HEBEG LB eTSHLILIBEUSHTGSLD.

(21) ouemiled HlPHLD (=) elleweniliLg BB
(&) sBpBlsmes (F) Spuieunlme
6. ouallad HlgHhidamed 2 I LB (paauflwraigd Cshd eufldE ------------- CO2 K2
SLLFALUUBS BEI.
(o) &6 GBI (=) &6 pHelsd

() S6 BB (7) GuwBev G HILBLD



10.

11.

12.

13.

14.

——————————— SINILIGI FepSH UMTDSHMBUTI LIWeTUBHSILUGBLD fluimend

OBTBUILGHBHTE  (LPSHLIDIDTGLD.

(o) Hemeoliy (=) Cad

(B) ocuswIsd (LPshm (F) @ememrliL]

P BYDHHBIL 6 - B0 60T ILIL_6VILE.

(1) ®&18FTemsL (o) eumidlll uswiledlenl Lol (HLD

(@) elemevll LI IguIed (F) (pSHSWILDTET Een6TLILIGBT  DIED6IHSHILD
HeoTeaensv  NEUTLILIL 1QUI6D 6T6TLIG] --------- UBPlW HBEUOBHET SILBISUISHTELD
(o1) ellewTemT LG (1) Geusmev oieMIGLITY

(&) zipL] GW (F) Blmsumenyaeir

6 603 GBOTLILIGSTIT T SnFHwrs ugsH%H 153162163785 85 601 SHENEVEUTTED
elleutenr ILSTT60 HESHHH6T MWD QuledL|seiT LB feMbsiLBerdl ---------

eTeOTLILI(BLD.
(31) GBILYDY (24) BBEFTEBISH0
(B opsms (F) ellewiemliLig &HIQHLD

allemrenr LGS STIfesr QUMD (WpHeufluyd HreMer GLBLTEHSHE0 -----------

6T(LPSLILIBLD.
(o) BLal o5 @IHdlsd (24) BHelsd
(&) auevgl LTHHled (%) 6IBIE GCouamiBLOTEITEYID

allenrenrILINIL6N] HLDewD CHISTEMVISHEH MPSHGHOTBI HYSHHH 6T ------
Couevitigss Gl (hb O\bmeiTeumiy.

(1) HmeuliLTleD () Il usbguied

(&) BoBU uGHuisd (7) BBIHUuSSwied

UST] S9HSHBE BLONGEMS BHGD BIQHID -—mm ,
(o) ABiy SRs0 (<) &f BLL6 SigHId
(&) Csibsid HigHD (F) UsTy SlgHlb

BHIPHHEMILIMBSI60 61& NFTyenend HlgHmidelled ENmHabHTHI?
(o1) semalleugll L IQuisd (1) QurmLseaflen eleuyld

(@) eupmIGH6TET 6ilen60 (") QFIHHE0 FnBIFH6IT

CO2

CO2

CO3

CO3

CO3

CO4

CO4

CO4

K2

K1

K1

K2

K1

K2

K1

K2



15.

16.

17.

18.

19.

20.

Qn.
No.
21.3)

21.b)
22.a)

QUFED HBAUD OBHTL[JI| - WPH60 UTIDLIHE SIBG.
() HHEH DWHMB DIDILILGH60

(24) Bleveuioyl GO BRHRIBMET DIGDILIL|H6V

® 2 anips Hommal G SostssT

(%) ellFTreneswl DBMID HELHBHTUIN]

QR HBeUaISHHL QFUIWNLGL DglILIeNL  LOTBBHRIGEN6I

QUMY HENBUITENTHETHHEG HBOUD OFTEOHMBMH ------------ SYHID SIEDILILILI

LGS TBEI.
(o)) eNewremiiL (=) UG,6L (®) FBmlame (%) eBLIen6T

--------- eT6iILIGHe  OILIT[HeIT Lisienmed 61(hdHdHl QUHeUSH! 6TLISTGLD.

(o) spsb () omsms () aaledh HHaL (F) 6IF6D

Gosureniteniod HHAU6L (MM 6leTLHI HewllIGUTluNedr ----------- UwieTUBHSH )
2 LBwrslILGSHSILGSBSI.

(o1) Ouer@uImTheiT (1) SIgenll QUITHEIT

(®) OsiIGLTMmeT WBMID Higel CUTHEIT (%) semiell Biyev
GiosueNiIenIDg HBOUGD (LPEHMB  --------- HGHH CHEMUUITEN FHBH6)MEV

QDB BB

(o) FHLOGHL
() OHTLBIGH0, DMLDEHFH60
(®) oiwliier Hienem (LPenBHmend S BLILIGGHIHIH60

(F) SHLLOBH6L, OHTLRIGHH0, DMOGHHD BBID S BLLBGHHIHED

61 DMBmE FLLSHH6L GUBIULILLILL BT algaldhaled SHuImflasl®o?

(S) FLLApOB ISlHnsd (1) Seml FTibhEH DINSHend

(@) @iy smpr omksme  (F) sBphbme

uUGd - [5x6=

SmNHSH NNTHEBHEHHGID ellenLwiefds.
HBEU60 OHTLTL| 6TIMBT6L 6T636M 7 DIHBHTEN IMTONEVHHEMID  FH([Hb.
[isvevg]
HBeUD OHTLTLIeT CHemausensnd GNIILILa)Lb.
Qlellbd HQHID 6T6IMTEL 6T60I607 DI 6TAITNH] MENTUIBISBLILIGHE B ?

[is060a1]

CO4

CO4

CO5

CO5

CO5

CO5

COo1
CO2

K2

K1

K1

K2

K1

K2



22.b)
23.3)

23.b)

24.a)

24.b)

25.a)

25.b)

Qn.
No.
26.a)

26.b)
27.a)

27.b)
28.3)

28.b)
29.a)

29.b)
30.a)

30.b)

aUeMBDH HYFHLD 611IpHUH6T GBTHHD WITH?
BBFTHINSHIDH6T 6T63ILIGH6T CUTHET WTHI? SiUBSeN elenHHM6N LS
F(HHBLOTH 6T(LDSIB.
[ois0601]
GBI ST  6T63ILIST  WLITEm6Y 7
alemevd GPUWIL(BEH HHhIHeT sleleuTy HWMfbalLBaepgs?

[isv60a1]

Pmeald OHTendml aIFHed GFUILID (PpHed Henemeyl B0 HYHLD eeiTenns

QUM .
FBhH SNNHEmE eTInB, 61hH QllQUID HewibHle0 6ihHHd CoTent B
swirfliumui?

[@is060a1]
SMBUT QU] SefdbGD PUaNlbend QaInlenel Fi(HHHIONEH IN]H.

uGs - B [5 x 10 = 50]

SmHSH MBS EHHG alenL w6,

auel®dh OCHTLTLIN HemLHene alflengFILIBGHHALD.

[ois060g1]
LWenIenL Ul euetlldbd HlgHHaHe (PHHUSHBHIaNSHHenand GBILLIGS.
el BH HYHHHE SH6ieneVL|HM6N  allalfldbHab.

[=1606051]
alellbd HYHHHE QINHHET WTenal? DieuBens elemobHallD.
ellewtenilILg HlgHmIBeT Fpbd (WmBUNeL SUTHALILSHBHT  FHHHIHIGH6NT
wngl?

[oisbevgi]
Couemev GUTUILILIGTEN [BMIQIGTHIGEM6T B 6TeleuTn ipfleumu?
QM QUeMld HYHHH 2 LB (PpHauflenl 61(IOHID (LPeHBEH6T Wmeneu?

[=1606051]
QM BHYHD @M CUTMHST 6T6iLNS al6mdEd.
Gosumeiteniod HEHEU6D (MM 6I6IMBIT6L 6163637 DIFHET  [HEDL (LPEDMBEHENET
eled &H®.

[oisbevgi]
Guevmemiento (pemmuilsd LILERIMI LIewNBEHHGHD 2 616 HEHe160 6

SGHHwrenflwisHms alleuf.

CO2
CO3

CO3
CO4

CO4

CO5

COo1
CO2

CO2
CO3

CO3
CO4

CO4
CO5

CO5

K1
K1

K1
K3

K3

K3

K2
K2

K2
K2

K2
K2

K2
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Reg. No.:

s i G.T.N. ARTS COLLEGE (AUTONOMOUS)
\35 (Affiliated to Madurai Kamaraj University || Accredited with 'B' Grade by NAAC)
w END SEMESTER EXAMINATION - NOVEMBER - 2021

Since 1964

(UNDER OUTCOME BASED EDUCATION (OBE) PATTERN)

Programme : B.B.A. Date : 03.02.2022
Course Code : 20UBAL21 Time : 2:00 PM - 5:00 PM
Course Title : Aluvalaga Melanmai Max. Marks : 60
Q. No. SECTION - A (10 * 1 = 10 Marks) CO(s) K-
Answer ALL Questions Level
1. GLD6LITEVOT6BILD 6T60TM LIGLD QUMUILL L LNQJ(6h & 6UITI &6 & Uil 6or COl Kl
QUIT(H 66T &) @) 60601 51 61 H1 & & 6L
1.6 L &LD 2.6T(HG)
3.GFeny 4.6
2. 16VI6U6L S LI Li6uofl i LILIEHLUil6L 6o (15 HIM)] 6L 63T S &) 6oT COl K2
FNHEHSTSLD.
1.u&HGeu(B &emern 2.6T(LDSH SIS M6
3.5 6001 & & T[] & 61 61T 4.GLD6VLITEITI] & 6B 61T
3. lVIauevs QL CHailerr GUTE) BHITLD ) TTIIGE6voTIq LW CO2 Kl
&Iy 6vof1 & exfl6ar 6T 6voT 650715 600 & 3}, (GLD.
1.2 &) 2.[HIT60T(S
3.9pM 4.(LpeoTm)

4. SefllUL L sl §lemmuiledt HemL (LMD WOMMILD SI6MIOLIL, 2 L LM  CO2 K2
Q&ITET60) 8 8 61T GLIIT 60T D) 61 6L S M6 60 & WIT(ETHLD 60 &G

3HGLD.
1.31(h&6v alLfl m&HCWw(H 2.8160M &MIHG
QEwWweL (M M&GW(h
3.8586U60 CQGTL T 4.CHTUIGH G6L &GCW(h
&G
5. L1607 611 (15 61 60T UM M 61T 6T G 2_6TTEU(HLD 8195 RIS EMET 6018 WLIT(ETHLD CO3 Kl
(CAL1)]1) S
1.519.8 260 & 6061 2. GUL19.8IT6B0T6L
BM58ev
3.5 566V &(IHG6V 4.9IM& MG
6. QUMICID TN &8 66V QGTL[TL|SH M6 2_GITIJ6u0rLD CO3 K2
1.GU& (BLO6L 2.3}, 61) 6501 & 61T
3.91(6h&F6L 4.31M & 60 &
7. GCamULIL6L 6T6TLI) 6T60TM QFMELEVIEVI(H1H G| 2 6B0TL_MEWTCO4 K1
6@ (h CI&FM6L.

1.Gamuy 2.(3) 61) 6001 & 6V
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10.

11. (a)

(b)
12. (a)

(b)
13. (a)

(b)

14. (a)

(b)

15. (a)

(b)

16.

17.
18.

19.

CMS

3. CoHMTHGH6L 4.&\m 6v1

6@60TM| 5 GCLOMLIL L ) 6U6wTThIS 6T CHmeULILGHIM CUTg)
LweaTuG&SULGEH M.

1.U1q.L1QILI(H & &) & 61T 2.5 L &&

3.Q&mm ugley &@mail 4860015 & (HLD &(mHail

ol M6 FMISHHTL FLOIUINSGSLLGL M &HMS eTeorLLBaug)

1.(PEOMWITET MG 608 2.(LPOMETTT AHMS6D S
3.(1) LDMMILD (2) 4.8 6vfl IHMILD M)& 608

&LDGILI6f) s 6tTMI6T FL_L (MG Sal L §&l6L FLOTLULINGSLILI(H LD
3N &M G

1.ELL(pemmuwimm 2.8560f LT MG
3IM 565 &
3.5 L(LP6mM M& NS 4.&(1p NS

SECTION - B (5 * 4 = 20 Marks)
Answer ALL Questions

V|66V GLOELITEEOTEMLOWINGIT For M) & 61T WIT6TIEU?

[OR]
SiemoLLenm GarLum®&emer UMb 6T(LpGI5.
lVIauevs (Wemmseaflear AMUTeoy&Hemear UMM Fnmis.

[OR]
lVIaUevs QL CHIey umml ailens G s.
31(6H&F 6L & 6T160T 6160)5 & 61T WLIT6BI6U?

[OR]
(5 F6L GlMMUI6L 1(6h&F6L LIcuol1SH 65601 LiwTU (B &FHLILEH LD
LeLGaum| QWb SHDMH&mer UMM Fam)s.
ugeueomSSULLL CamUulL @ (pemmuiler &emLosemearLiumm)
6T(LDGIS.

[OR]

VUGS &(haTlsemen LIW6TUH & Gl6Us 6 GbITS &S 6T WIT6m6eU?

1VI6U6LE MG & Wil CIHITS & kIS emer ailaur
[OR]
VIV S MG & W6 (PSS Gl mS aileuif

SECTION - C (3 * 10 = 30 Marks)

Answer any of 3

316V[6U6V G LIGUN&6MET LITEUGVIT 5 (8 & 601601 [H6TT6OILD & 65)LDE 60611
alleurfl

316VI6U6V G (LPMUTEHT [H65T60I60T &6DILD &6 AT QT61TE (5 5.

Sl &L CUTSH (G 6UTSH MG FWMHlG G 6L LM a6nsHGS.
oW WS CHTULELE (MU HETEMLD &6mL0 &6 allens (8.

192.168.1.173/CMSAPP/dist/exam-qp-print/18/2432/3262/4

CO4

CO5

CO5

CO(s)

COl

COl

CO2

CO2

CO3

CO3

CO4

CO4

CO5

CO5

CO(s)

COl

CO2
CO3
CO4

K2

K1

K2

Level

K1

K1

K2

K2

K1

K1

K1

K1

K3

K3

Level

K1

K2

K2

K2

2/3
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20. 316V[6U6V 8 M) & 61 & UTN6IT LILLIGH &6METILD , &6MLD & 6METIL|LD CO5 K3
alen& (5 .

st st sfe sfe sfesfesleoskeoske sk sk sk
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Reg. No.:

1 G.T.N. ARTS COLLEGE (AUTONOMOUS)
N : (Affiliated to Madurai Kamaraj University || Accredited with 'B’ Grade by NAAC)
N END SEMESTER EXAMINATION - APRIL - 2021
o (UNDER OUTCOME BASED EDUCATION (OBE) PATTERN)
Programme : B.B.A. Date : 21.06.2021
Course Code : 20UBAL21 Time : 10:00 AM - 1:00 PM
Course Title : Aluvalaga Melanmai Max. Marks : 100
Q. No. SECTION - A (20 * 1 = 20 Marks) CO(s) K-
Answer ALL Questions Level
1. 31601611608 GLOELITEUTIEMLOUT60T Sl LILIEHL & For M) SH6IT 6T6OTLIG) COl Kl
1.9]) CHITSHSLD 2.34) @ (H(W&LILIH S SHIH6L
3.@) LiewuTlulmeNnIy LIGuoT &6 4.1F) §56U6L LiF6) Q&G 60
2. SI6VIQ6LSLI LIGuTN G (palermed GLmEsTETaTULIEGS M. COl Kl
1.9) GLoeomeriy 2.94,) LIewuTIwImeriy
3.8) D&SL 4.FT) &MHMI& & LH6V
3. 91601611608 GLDELITEUTIEMLD [HEDL (LP6MMUITIETT (LPFH6VL [Hlemev COl K2
ABGLD0.
1.9]) SI6MLDG G 6V 2.94) HILLLOI(HG6L
3.0) Qu&E H6L 4.17) SL_(BLUUG &GI8 60
4, L& (pemm FMIHG 316V[62608 GLOEVITETITENLD 3155 slemailed COl K2
Ny&H s QUMM (I HETM .
1.9]) QLILIT6vN6L 2.81) SQLWTH&sTaTN6L
3.0) peguimaie 4.1F) 4, HGredwmailey
5. CLELH &S Eh&BHTSHS &6uiTE MG SIS HTULIHLD Al CO2 Kl
S|V SHRIGEIT 61601 SIEMLPSSLLGHME)
1.9]) HlemearT SIeVIeeV&HLD 2.3)) 60Tl SI6V[6UEVSLD
3.8) QUITE] SI6VI6UEV LD 4.IT) SIEVIEUEVSLD
6. Slevieuevd QL GCoiaier GLTS| HITLD S NmLIGe6wg UL HTeTsaflest  CO2 Kl
61600160011 560) 5 G LD.
1.31) BHS) 2.81) BT6IG
3.8) oyml 4.IT) (Lp6oTm)
7. 6U6TON & & Hl6oT LNM [HL_ 611G S & &6 GLITeLGE, SEVIENELS (LPEMMSEEHLDCO2 K2
Geuetur(HLD.
1.9]) 62(IH RIS 6M6TTSHSHLILIL 2.94) HILL O LU
3.8) sL_(BLUB SIS0 4.1F) Hjeu& 58
8. 3116V SMLDLIL| SIL_LHSl60T GIHTEHSLD 6T60TLIS] co2 K2
1.9]) SIMEMLOLITEDT LIGTTN 2.9) LUeuiN& @GS (b

69l L LD



10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

3.@) umijenel 4.1F) NS &6 61(h'& FH6L
9|(EhF6L LIGUDT 6T6OTLIG)

1.9]) UMj6meLILI6uoN 2.9} mWUUBSHLUILIL L
LI6uTT)
3.8) BITeLSLI Li6uo 4.IT) (P H60T60LOLI L16uoT)

QUMLIAILNS &&H66L QGHMTLIJL| 6T6oTLIS)

1.91) SIHSHTLSILIMT6EIG)

3.8) BSOS 4.17) GBIJlq UIT6OT &)
315G §&6160 GIGHTL [JLIN6L LlesTU(h & SHLILIHLD 6THETS
& (e

2.3)) GleTefILDT6uTS)

1.81) SIN&N S 2.8)) 6216 ULl Griq Guim

3.8) @Mty 4.IT) SI(Eh& 6L

6T1(LpSH G CLPEVS &B66L CIGTL L] HenL GILMILD lq )M

1.9)) &lq HMHIG6N 2.94) 5616V

3.0) Qe memeoGuS 4.1T) QU SiMlaTILILY (Wenm

GLL &S 6T60TLIG)

1.9) 5 &6V &6 SITLLg 2.94) CHMLILS6T Q(hSHGLD
S(HeUY) AL 56m5 &ML (heus)

3.@) G&ITULS6IT 6m615HGLD 4.FF) QUK 6TS6IT eX6UITLD
Wenm Sl RISILIG)

GCaMULIIL 6L 6T6oTLIG) 9 GLD

1.91) GCI&T6U0II] &6V 2.9)) CHMTEH &6

3.0) Gamu 4.1T) G&IJ

HlMa1HS L6l &([heluileL LB &emLLI LI&S&er

HwlesTU(hSHSULG S M)

1.9) 6 2.94) 12

3.9) 18 4.FF) 24

191607621 (Ih ETQUMM 6T 6TH] SHLDLILLL L _Ifl63T SIMRIS 2 MILILITGLD?
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20.

21. (a)

(b)
22. (a)

(b)
23.(a)

(b)
24. (a)

(b)
25. (a)

(b)

Q. No.

26. (a)

(b)

27. (a)

(b)
28. (a)

(b)
29. (a)

(b)

1.9)) &60N&H6mGWIT6NTT

SIMN&MS, LRISTONTSHG AUIS & 60T (H 5
SeMS&LIL(HLD S16M&SULERLD HMNSG0S
@IS G 60T ST HMNSH60 5.

3.9) QUTGILD&S6T 4.1F) HILL LOI(H &6V
HNITSHMES Aaf&ELD
CaMil&Ems

BLhS B&SLDEFHGeman alleuflH g o, CeomgFsnemr euen] GGG SHSaMNLILIS)

SbGLD.
1.8]) SINSH605 2.9)) GCHMLIL&eN
3.9) &L &S 4.1F) SIS0

SECTION - B (5 * 6 = 30 Marks)
Answer ALL Questions
SlemLLpemm CaTLUM(B&enar UMM 61(LDSIS.
[OR]
G1&M6160T [H6TT6MLO 6T UIT6DIEU?
311016V S (PemMSaTer SIMLLTNIeLLSemeT UMM Fom)is.
[OR]
SlvIeevd QL& GC&ije UMM alensEs.
5198 L1 GUITS G 6U[THS60T 62605 561T LLIT6m6L?
[OR]
6T(LDHBICLPEVS & 66D CIGTL[TLII6I [H6TT6MLOSHET WIT6m6L?
LSS &L L &SITE LMMILD §680 &L L &JTS LMMI GMILIL 61m[5.
[OR]
SENLIGUITMOIUT6ET LIGTTISH6n6NE Fo M) 5.
QBT 61(LR&HIQUT (K efl6aT BesTemLodenat UMM GHIUN(HS
[OR]
SIMNI&60 G FLOTLINGSLILEG &60160T LIMRIEG LIMM S JTLIS.

SECTION - C (5 * 10 = 50 Marks)
Answer ALL Questions

31601611608 GLDELITATITEIT LIGUTI &6 LLITE0I6L?
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SHMSHT6L JVIEUVSHG S60T SIEMLOLIL| (DM LDMMILD L6 &6 LM
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Reg. No:

G.T.N. ARTS COLLEGE auTtonomous)

(Affiliated to Madurai Kamaraj University) || (Accredited by NAAC with ‘B’ Grade)
END SEMESTER EXAMINATIONS - APRIL 2021
(UNDER OUTCOME BASED EDUCATION (OBE) PATTERN)

Programme: All UG Programmes Date: 24.06.2021
Course Code:20UBAN11 Time: 2 pm -5 pm
Course Title: Basics of Retail Marketing Max. Marks: 100
Qn. Section - A [20 x 1 = 20] K-
No. Answer ALL the Questions co6) Level
1.  Retailing includes all activities involved in sellingof __ . CO1 K1
[a] Goods [b] Services
[c] Both [d] None of the above
2. Arretailer is one whose main business is COo1 K1
[a] Shoplifting [b] Retailing
[c] Tailoring [d] Carjacking
3. Booking movie tickers using Internet is an example of COo1 K2
[a] Trading [b] E-tailing
[c] Bartering [d] Vending
4.  Retailer organizes their stores in order to customers. Co1 K2
[a] Draw away [b] Attract
[c] Control [d] Agitate
5. Consumer research done by interpretivists is CO2 K1

[a] Objective and empirical
[b] Seeking causes for behaviour
[c] Quantitative
[d] Qualitative and based on small samples
6.  The process of dividing a market into subsets of consumers with common CO2 K1
needs is known as
[a] Market segmentation [b] Targeting
[c] Positioning [d] Marketing mix



10.

11.

12.

13.

14.

15.

16.

The ratio between the consumer’s perceived benefits and the resources used
to obtain those benefits

[a] Customer satisfaction [b] Consumer value

[c] Customer retention [d] None of these
A consumer whose experiences exceed their expectations and who provide

very positive word of mouth about the product.

[a] Apostles [b] Defectors
[c] Hostages [d] Mercenaries
In handling cash registers most retailersuse _ systems.
[a] Point of Sale [b] Probability of Success
[c] Point to Point [d] Profit of Sale
In retail operations, inventory management means
[a] Handling cash registers [b] Handling inventory & Preventing
shrinkage
[c] Opening the store [d] Cleanliness and hygiene
is theft of goods from a retail shop.
[a] Looting [b] Plundering
[c] Shoplifting [d] Poaching
____isstealing of small items time and again.
[a] Extortion [b] Fraud
[c] Burglary [d] Pilferage
The pricing policy selected by a retailer affects
[a] Level of demand [b] Right margin
[c] Profitability [d] All three factors

When demand of any product is affected by price it is denoted as
[a] Price sensitivity [b] Cost-plus price

[c] Penetration pricing [d] Skimming the price

means communication activities which retail companies carry out in
order to influence the customers
[a] Retail product [b] Retail price
[c] Retail promotion [d] Retail channel
It is a popular device employed in the modern marketing systems
[a] Advertising [b] Discount
[c] Offers [d] Gifts

CO2

CO2

CO3

CO3

CO3

CO3

CO4

CO4

CO4

CO4

K2

K2

K1

K1

K2

K2

K1

K1

K2

K2



17.

18.

19.

20.

No.
21.a)

21.b)
22.a)

22.h)
23.a)

23.b)
24.a)

24.b)
25.a)

25.b)

Qn.

When consumers shift their loyalty from one brand to antother hey are known  CO5
as
[a] Hard core royals [b] Switchers
[c] Shifting loyal [d] Soft core loyal
These consumers will not show any loyalty to any one brand who are known CO5
as
[a] Hard core royals [b] Soft core loyal
[c] Shifting loyal [d] Switchers
It is a broad movement to bring about improvement in exchange relationship CO5
[a] Consumerism [b] Social responsibility
[c] Ethics [d] None of the above
It involves personal decisions on the moral principles of what would be the CO5
correct activity for individual employees.
[a] Consumerism [b] Social responsibility
[c] Ethics [d] None of the above
Section-B [5x 6=230]
Answer ALL the Questions co6)
State the need for a strategic approach. Co1
[OR]
What are the differences between Retailer and wholesaler? Cco1
What are the differences between positivism and Interpretivism? CO2
[OR]
Name the stages in buying process. CO2
Outline the key areas in merchandise management. COos3
[OR]
Explain the Importance of Inventory management in retail. COos3
Illustrate the approaches to fixing price for the retail product. CO4
[OR]
Illustrate the approaches to fixing price for the retail product. CO4
Identify the Importance of the Brand. CO5
[OR]
Construct the basic rights of the consumers. CO5
Section-C [6x10=50] CO(s)

K1

K1

K2

K2

K1
K1

K1
K2

K2
K2

K2
K3

K3

K-



No.
26.a)

26.b)
27.a)

27.b)
28.a)

28.b)
29.a)

29.b)
30.a)

30.b)

Answer ALL the Questions
Describe the Functions of Retailers.
[OR]
What are the benefits of Retailing?
State the Consumer Research Process.
[OR]
Name the Types of Buyers.
Explain the phases in developing a merchandise plan.
[OR]
Outline the components of Retail store operation.
Discuss the factors influencing Retail pricing.
[OR]
Indicate the concept of Retail promotion.
Identify the features of brand positioning.
[OR]
Discover the criticism of marketing activity.

Co1

Co1
CO2

CO2
CO3

CO3
CO4

CO4
CO5

CO5

Level
K1

K1
K1

K1
K2

K2
K2

K2
K3

K3
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G.T.N. ARTS COLLEGE (autoNnOMOUS)

(Affiliated to Madurai Kamaraj University) || (Accredited by NAAC with ‘B’ Grade)
END SEMESTER EXAMINATIONS - NOVEMBER 2020

(UNDER OUTCOME BASED EDUCATION (OBE) PATTERN)

Programme : B.Sc. (IT) Date: 16.02.2021
Course Code: 20UBAN11 Time: 10amto 1 pm
Course Title: Basics of Retail Marketing Max. Marks: 100
Qn. Section - A [20 x 1 = 20] -
No. Answer ALL the Questions ) Level
1.  Retailing can be done through Co1 K1
[a] Internet [b] Retail stores
[c] Franchising [d] All of the above
2. Retailers serve customers by providing them their requirements in Co1 K1
[a] Small quantity [b] Bulk [c] Excess [d] Tonnes
3. In India, 90% of retailingis COo1 K2
[a] Organised sector [b] Unorganised sector
[c] Both [a] and [b] [d] Monopoly
4. Retailing in Indiaemploys __ of the total work force of the country. Co1 K2
[a] 8% [b] 30% [c] 12% [d] 90%
5.  Data of interest to a large number of users that are collected periodically and CO2 K1
compiled and analysed according to a standard procedure.
[a] Primary data [b] Secondary data
[c] Syndicated data [d] Scanner data
6.  The commercial research house selling data to firms. CO2 K1
[a] Nielson Company [b] Seawalls
[c] Colonel Sanders [d] A & E Television network
7. Indepth understanding of the relationship between consumers and products. CO2 K2
[a] Observation research [b] Questionnaires
[c] Telephone surveys [d] Mail Surveys
8.  Which one of the following measures is the likelihood that consumers will act CO2 K2
only in a certain way in future?
[a] Attitude scales [b] Likert scale
[c] Semianatic differential scale [d] Behaviour intention scale



10.

11.

12.

13.

14.

15.

16.

17.

18.

is a method by which retailers find out about various aspects of the
retail operations, shrinkage losses, security issues.
[a] Mystery shopping [b] Miscellaneous shopping
[c] Flying squad [d] Inspection

is an important performance indicator to which incentives and

bonuses are linked.

[a] Sales revenue [b] Store profitability

[c] Expenses [d] Communication mix
Operationally, it is important for a retail store to deliver top line __ as per
set targets.

[a] Quality [b] Service

[c] Sales revenues [d] Produce

Research from retailers around the world has shown that a large proportion of

inventory shrinkage happens due to

[a] Loiterers [b] Administrative errors

[c] Customer theft [d] Employee theft
___method of pricing focuses on what the consumer is willing to pay.

[a] Demand-oriented [b] Description

[c] Backward [d] Skimming
The pricing method in which prices are fixed at premium.

[a] Leader pricing [b] Skimming pricing

[c] Backward pricing [d] Cost-plus pricing

Visual Merchandising includes

[a] Sponsorship [b] Direct marketing

[c] Bill boards [d] All of the above
Promotion is the element of marketing mix.
[a] First [b] Second [c] Third [d] Fourth

These brands are the names given to consumer products by distributors and
sold under the distributor’s own names. These are

[a] Own brands [b] National brands

[c] Regional brands [d] Corporate brands
It is the management process by which a product is branded

[a] Inventory management [b] Brand management

[c] Retail management [d] Market Research

CO3

CO3

CO3
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CO4

CO4

CO4

CO4
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CO5
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19.

20.

Qn.
No.
21.a)

21.b)
22.3)

22.b)
23.a)

23.b)
24.a)

24.b)
25.a)

25.b)
Qn.
No.

26.3)

26.b)
27.3)

27.b)
28.a)

The rights of the consumer include
[a] Right to safety
[c] Right to be heard

[b] Right to choose
[d] All of the above

It means the act of controlling or limiting something because it is necessary or

sensible to do so

[a] Restraint [b] Consumerism
[c] Ethics [d] Social responsibility
Section — B
Answer ALL the Questions

[5 x 6 = 30]

What are the differences between transaction marketing and relationship

marketing?
[OR]
Enumerate the kinds of loyalty.
State the need for studying consumer behaviour.
[OR]
Identify the characteristics of buyer behaviour.
Explain the phases in developing merchandise plan.
[OR]
Discuss the components of retail store operations.
Outline the factors influencing retail pricing.
[OR]
Explain the concept in retail promotion.
Identify the features of brand.
[OR]
Trace out criticism of marketing activity.
Section - C
Answer ALL the Questions
State the importance of retailing.
[OR]
What are the characteristics of retailing?
Describe the types of buying motives.
[OR]
Identify the buying decision process.
Explain the key areas in merchandise management.
[OR]

[5 x 10 = 50]

CO5

CO5

Co1
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CO2
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CO3
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28.b)
29.3)

29.h)
30.a)

30.b)

Outline importance of inventory management in retail.

Indicate the approaches to fixing price for the Retail product.

[OR]
Discuss the factors affecting price sensitivity.
Determine the importance of brand.

[OR]

Write the basic rights of the consumers.

CO3
CO4

CO4
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CO5
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Programme : ALL UG Date : 24.06.2021

Course Code : 20UBAN21 Time : 10:00 AM -1:00 PM
Course Title : Personality Development Max. Marks : 100
Q. No. SECTION - A (20 * 1 =20 Marks) CO(s) K-
Answer ALL Questions Level
1. is the relatively permanent set of psychological and behavioural attributes that COl1 K1

distinguish one person from another.

1.Personality 2.Attitude
3.Value 4.Perception

2. “nAch” stands for . COl1 K1
I.Never Aim Code Height 2.Non Achieve
3.Never Achieve 4 Need to Achieve

3. ___ personality peoples are workaholic and guilty of relaxing. COl1 K2
[.Type A 2.Type B
3. Type C 4. Type C

4. _____ 1is the way one sees oneself. How he thinks himself in reality. COl1 K2
1.Self Image 2.Ideal Self
3.Looking glass 4 Real self

5. _____1s the process by which an individual gives meaning to the environment. CO2 K1
1.Perception 2.Personality
3.Behaviour 4.Attention

6. _ are related with the state of anticipation of a particular behaviour from a person. CO2 K1
1 .Reality 2.Viral
3.Expectations 4.Political factors

7. According to _, people generally interpret according to their basis of interests, idea and CO2 K2
backgrounds.
1.Halo Effect 2.Stereotype
3.Projection 4.Selective Perception

8. Women are always good homemakers and can do well in work life balance. This statement isCO2 K2

erTor.

1.Halo Effect 2.Stereotype
3.Projection 4.Selective Perception

9. CO3 K1


Admin
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10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

is the complex combination of things we call personality, beliefs, values, behaviors,

and motivations.
1. Attitude 2.Value
3.Responsibility 4 Personality

component of an attitude consists of a person’s tendencies to behave’in a particular CO3

way toward an object.

1.Affective 2.Cognitive
3.Behavioral 4 Classical
values deal with views on acceptable modes of conductor means of achieving the CO3

terminal values

1.Perceptual error 2.Instrumental

3.Real Self 4.Terminal Value

Ambitiousisan __ value. CO3
1. Terminal 2.Instrumental

3.Behavioural 4.Classical

is the process of making choices by identifying a decision, gathering information, and CO4

assessing alternative resolutions.

1.Decision Making 2.Communication
3.Message 4 Report
___ can simply be defined as the ability to influence others. CO4
1.Communication 2.Repetition
3.Screening 4.Leadership
A person becomesa  based on personal qualities. CO4
1.Manager 2.Accountant
3.Follower 4.Leader
Which is not an quality of good leader? CO4
1.Honest 2.Dignified
3.Guidance 4 Irresponsibility
How long the resume should be? CO5
1.1 Page 2.2 Page
3.3 Page 4.No set length
___1is a formal statement testifying to someone's character and qualifications. CO5
1. Testimonials 2.Resume
3.Reference 4.CV
is the important tool while applying for a job. CO5
1.Dress Code 2.Resume
3.Group Discussion 4 Interview
The is the opportunity to enlighten the interviewer about yourself and what you have COS5

to offer.

K1

K2

K2

K1

K1

K2

K2

K1

K1

K2

K2



21. (a)

(b)
22. (a)

(b)
23. (a)

(b)
24. (a)

(b)
25. (a)

(b)

26. (a)

(b)
27.(a)

(b)
28. (a)

(b)
29. (a)

(b)
30. (a)

(b)

1.Dress Code 2.Self Introduction

3.Hair Style 4.Eye Contact

SECTION - B (5 * 6 =30 Marks)
Answer ALL Questions

Label the types of personality.

[OR]
Define Self Organic Theory given by Carl Rogers.

Explain the nature of Perception.

[OR]
Define perceptual errors.
Define the methods of attitude change.

[OR]
Name the components of attitude.
Outline the effective time management tips.

[OR]
Spell about work ethics.
Explain the purpose of resume.

[OR]

Summarize the don’ts while attending interview.

SECTION - C (5 * 10 = 50 Marks)
Answer ALL Questions
Define Freudian Stages of Personality Development.

[OR]
List the “Immaturity” “Maturity” Continuum given by Argyris.

List down the factors that influence the perception of an educational institution.

[OR]
[lustrate the types of Perceptual Errors in a work place.
Infer the functions of attitude.
[OR]
Compare values with attitude.
Infer the qualities of good leader.
[OR]
Summarize the ways to build the character.
Outline the guidelines while participating in group discussion.

[OR]

Summarize the things that we have to plan before going to interview.
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Course Title: French Language and Civilization | Max. Marks: 100
Qn. Section - A [20 x 1 = 20] K-
No. Answer ALL the Questions co6) Level
1.  Roberto Blanco est . CO2 K1
[a] acteur [b] comédien [c] chanteur [d] enseignant
2. Roberto Blanco est . CO2 K2
[a] francais [b] espagnol [c] italien [d] indien
3. Maria est : CO2 K1
[a] francaise [b] espagnole [c] italienne [d] indienne
4. est marchand. CO2 K2
[a] Inés [b] Maria [c] italien [d] indien
5. Marie Dominique a ___ ans. CO2 K1
[a] 30 [b] 31 [c] 34 [d] 32
6. Marie habitea CO2 K2
[a] Dijon [b] Paris [c] Lyon [d] Bordeaux
7. __ n’apas d’enfants. CO2 K1
[a] Le Directeur  [b] Mathieu [c] Dominique [d] Paul
8. voudrait bien faire du VTT CO2 K2
[a] Paul [b] Mathieu [c] Dominique [d] un collegue
9. __ estlejeudinoir de wall street CO2 K1
[a] 25 décembre [b] 23 octobre
[c] 12 octobre [d] 24 octobre
10. _ estenretard. CO2 K2
[a] Le Directeur  [b] Patrick [c] un collegue [d] Paul
11.  Le spectacle commence a ____ heures et demie. CO2 K1
[a] 12 [b] 11 [c] 14 [d] 13



12.

13.

14.

15.

16.

17.

18.

19.

20.

on.
No.
21.a)

21.b)
22.a)

esta Tabhiti. CO2
[a] Nicolas [b] Maria [c] Julie [d] Patrick
fait un film publicitaire. CO2
[a] Nicolas [b] Julie [c] Marie [d] Patrick
Julie arrive CO2
[a] Lundi [b] Jeudi [c] Mardi [d] Dimanche
Charlotte dois jouera CO2
[a] Lyon [b] Bordeaux [c] Dijon [d] Paris
C’est a combien La rue Lepois ? CO2
[a] 10 minutes  [b] 5 minutes [c] 7 minutes [d] 15 minutes
Nancy centre Belle chambre est___ par mois. CO2
[a] 520 € [b] 250 € [c] 25 € [d] 200 €
Le matin, ___ regarde la présentation de Technimage. CO2
[a] Inés [b] Maria [c] Arnaud [d] Le directeur
_____aperdu le fichier Monte-Cristo ! CO2
[a] Ines [b] Stéphanie [c] Arnaud [d] un collegue
déteste les réveils. CO2
[a] Samia [b] Caroline [c] La vendeuse  [d] Julien
Answe rsiflillcirlheBQuestions pro=sl CO6)
Complétez avec « je », « tu », etc. co1l
Bonjour! ~ m’appelle Catherine. Voici Patricia,  est italienne et
John,  estanglais.
- Etvous, __ étes francaise ?
- Oui, ___ suis francaise.
- Bt 7
[OR]
Présentez vous. Co1
Reliez le verbe et I'activité : CO2
Danser - la lecture
Ecrire - la marche
Lire - la natation
Marcher - I’écriture
Nager - le travail
Travailler - la danse

K2

K1

K2

K1

K2

K1

K2

K1

K2

Level
K2

K2
K3



[OR]

22.b) Complétez avec un article ou une préposition :

23.a) Mathieu est en vacances a la montagne. Une amie téléphone.

Tu fais tennis ?

Non, je n’aime pas ___ tennis. Je préfere faire marche. J’adore

promenade dans la montagne.

Moi, j’aime beaucoup __ sport :c’est ___ judo.

Alors, il y a du soleil & Saint-André ?

Non,

Tu fais des promenades en montagnes ?

Non,

Tu fais des rencontres ?

Non,

Tu aimes Saint-André?
Non,
Tu fais du ski?

Non,

Tu viens aujourd’hui?

Non,

[OR]

23.b) Complétez avec « ce », « cet », « cette », « ces » :

Le touriste curieux,

Comment s’appelle  rue?

De quand datent __ maisons ?
Qu’est-ce qu’il ya dans __ musée ?
Ouva___ rue?

Quelestle nomde _ hétel ?

Combien de batiments célebres y a-t-ildans ___ quartier ?

24.a) Faites la description de votre logement idéal.

24.b)  On donne des conseils sportifs. Utilisez I’ impératif :

[OR]

Ne pas se coucher tard.

Bien dormir.

CO2

CO3

CO3

CO4

CO4

K3

K1

K1

K2

K2



Ne pas se lever tot.

Prendre un bon petit déjeuner.

Faire un jogging.

Se reposer.

25.a) Complétez les réponses ou les questions. Utilisez « quelqu’un / personne »,

« quelque chose / rien » :

Dans une soirée.

25.h)

Qn.
No.

Tu connais quelqu’un ici ?

Non,

Tu attends ?

Non, je n’attends personne.

Tu veux prendre quelque chose au bar ?
Non,

Tu veux parler a ?

Non, je ne veux parler a personne.

Tu cherches quelque chose ?

Non,

Alors, qu’est-ce que tu fais ici ?

[OR]
Transformez en utilisant un adjectif possessif.
Ex: ce stylo est & Tristan—> c’est son stylo.
Ces jeux-video sont a Pierre>
Ce portable est a nous >
C’est le manteau de Barbara. >
Ces cartes postales sont a vous =
Ces livres sont aux enfants. >
Cet ordinateur est au prof. >
Section-C
Answer ALL the Questions

26.a) La négation. Complétez le dialogue.

Vous comprenez ?
Non, je

Vous parlez anglais ?

[5 x 10 = 50]

CO5

CO5

K2

K1



Non,

Et madame, elle parle anglais ?
Non,

Vous étes italien ?

Non, _italien. Je suis portugais.
Et vous comprenez I’espagnol ?

Oui,

[OR]

26.b) Construisez comme dans I’exemple :

Ex : un chanteur italien — une chanteuse italienne

Un ami étranger -

un artiste grec -
un comédien célebre -
un musicien allemand -

un médecin russe -

27.a) Complétez :

27.b)

28.a)

28.b)

29.a)

Vous connaissez le nom __ professeur ___ francais ?

Oui, il s’appelle Olivier Brun. Il parle de Victor Hugo, _ écrivain
frangais, _ auteur ___ Notre Dame de Paris.

_ Cathédrale ?

Oui, c’est  cathédrale de Paris. C’est ~ monument célebre.

Notre Dame de Paris, c’est aussi
\/ous connaissez musées de Paris ?
Je connais musée du Louvre.

[OR]

Vous étes en vacances. Dans une courte carte postale VOUS racontez ce que

vous faites.

Présentez votre ville ou votre village.

[OR]

Vous étes a Sydney et vous rentrez chez vous a Lyon. Ecrivez un message a

votre ami(e) pour annoncer votre retour.

Julie et Patrick vous invite pour I'anniversaire. Vous écrivez une lettre et

acceptez I’invitation.

[OR]
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29.b) Trouvez les deux autres formes de question :
e M. Jourdan (a Patrick) :
- Vous aimez le Maroc ? <» Aimez-vous le Maroc ?
- Voulez-vous jouer le role d’un policier ?
e M. Jourdan (au directeur) : CO4

- Patrick Marin est un bon comédien ?

- Haquelage?

- Ilestmarié ?

- Vous parlez frangais ?
30.a) Vous étes guide de la ville de Paris. Présentez la place de la concorde. CO5
[OR]
30.b) Mettez les verbes entre les parenthéses au passe composé. Attention :

« avoir » ou « étre » + participe passe :

Chers amis,

Enfin nous sommes en Turquie. Quel beau pays ! Nous (arriver) a

Istanbul le 25. Nous __ (visiter) la ville. Puis nous (louer) une

voiture et nous ___ (partir) vers le Sud. Nous ____ (aller) jusqu’a Ephese. €05
C’est magnifique ! Hier nous ___ (se promener) dans la ville antique et

nous ___ (voir) le célebre temple. Ce matin Alain__ (selever)a 7

heures pour voir les monuments au lever du soleil.

Moi, je (rester) a 'hotel et j’ (écrire) des cartes postales.
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Course Code : 20UVEV11 Time : 10:00 AM - 12:00 PM
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Q. No. SECTION - A (5 * 3 =15 Marks) CO(s) K-
Answer ALL Questions Level
1. (a) Identify the Philosophy of Values. COl K1
&L afl6n &5 8|65 MEHS Fn.MIS.
[OR]
(b) Write a note on Self-initiative. COl1 K1
G (pwhFlenwi ubHmls GmMILL 6T (LIS
2.(a) Write any three importance of ‘Courage in Sikhism”. CO2 K1
MG FWGHm euenfULGM @ FHHWLD GMILLGBLD CLETM (P& H WS
&MJ6uofl&H6m6ens (GMUING 5.
[OR]
(b) List out the actions that students should follow for religious harmony. CO2 K1
FLOW [H6L 60601 & & & S D (& LDIT6U0T6UIJ &6 MM Gerevorig UiaimemnmLl
UL 1q.wWe0l(h &
3.(a) Explain the term” Society”. CO3 K2
FePSLD - 6N (G 6.
[OR]
(b) Outline the role of Human Rights Council. CO3 K2

L0 63f1g 2_flemLn & e GUFemeuulle Uhimns S CaMgL(h& STL(H 5.

4. (a) Define “Honesty”. CO4 K2
“GIHI6MLD" UM ILIM).
[OR]
(b) Explain Transparency. CO4 K2

QeuefllLIML & &6ITEMLD 16L6L G| FHIELTLDLITH G 6L MW OIleN S (S 6.

5.(a) Classify the Role model. CO5 K2
e rélflenil euemsLILG SH8I5.
[OR]
(b) Classify Mass Media. CO5 K2

Q160 (SR 291L_8 & 60161 6UMSLILI(H &5 5.

Q. No. SECTION - B (3 * 5 =15 Marks) CO(s) K-
Answer any of 3 Level
6. Describe Courage and anyone of its theories. COl1 K2
M SFILILD LOMHMILD G 60T CHTLLIT(H & (Eh6IT 6] C&HILD € 60T 61 60T
alleuf&s.
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7.

10.

CMS

Explain the practices in Sikhism. CO2
&5 W LD & & S 60T [H6ML_(LP 6 M &6M 6N Q6N & (& 5

[lustrate the Forms of Democracy. CO3
0 60T [HIT IS & & 60T 6L1q.6UMIG NS SL_L DMLDSHS.

How to build your willingness to learn in professional. CO4
QSTLHILETIHS §IEMMEMENS HMHM|SHCSTETEHLD QIl(HLILIS MG
2_(HeUM& GLD (PmM&Hemer ailfls g mn s s

[lustrate the importance to maintain individual Dignity. CO5
& 60flLo6of1G & 6001 6vvTIILIS 6! G LI GCLIGTD)| 611G 60T (PSS SHGUSHMG ) U1S.

st st sie sfe sfeskeoskeoskosko sk sk ko
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Programme: All UG Programmes Date: 15.02.2021
CourseCode: 20UVEV11 Time: 10 am -1 pm
CourseTitle: Value Education Max. Marks : 100
Qn. Section — A [20x1=20] CO(s) K-
No. Answer ALL the Questions Level
1. are the rules that define human interactions. Co1 K1
[a] Values [b] Good faith
[c] Personality [d] None of the above
Lo6sflg OB TL_FLISEET aUeH TWMIHEGLD QNGB HaT.
() @LiyFer () BOWBLOLIS®S
(B) 2p@pevLo (F) CLopSesi_e»al 678 a)L5e0em 6
2. We are going through a crisis of value in our social and life. Co1 K2
[a] social [b] political [c] family [d] none of the above
[BTLD  GTBISGT FOLPS LDPHMILD WUTpEemsulled LB LILNeT OB (hSHLy oW
FHEFEE CoLd.
() Foaps (=) TFwed
(®) GO LoLILD (F) GLop&eurL_e5 6161561 L5606 6V
3. What are the factors of language growth? Co1 K1
[a] Level of literacy [b] Cultural growth
[c] both (a) and (b) [d] None of these
o) eueTiFG uilest Fayenilser wirena?
(o) saflwmlailersenev () SUTEFTT QUGTIFEF)

(&) @uewr@w (1) WHBHID (1) (F) @)e6u 6151a/LEGOENEV

4. Is to be identified with other feelings. Co1 K2
[a] Moral [b] Value [c] Empathy [d] Respect
LODD 2 GWT[ 6% @V L GuT L wrertd HaessrLiLi Gauest(hLb.

(9l) SMFLLSID (=) LSy (&) uFFTSSTLLD () wfluirens

5. Karma means . CO2 K1
[a] action or dead [b] confidence
[c] social value [d] reliability
SILDIT GTGHID TGV ste0 gy QLIT(HGT.
(o) OFwed Yyedwg QMBS (&) BLOIE®S
(&) FepswGLiLy () /BLOLIGBS S 6oL



10.

11.

12.

religion takes Mohamad as the messenger of God Allah.

[a] Hindu [b] Islam [c] Christian [d] Sikhs
QoTap NS FL_af6lT e TaD G H1SITS IDBLD  GTBMIE CIBTNTBBS.
(S) Qns (=) @aberd (&) SPleavgeur (F) FbalLyy
The founder of is Lord Mahavir whose childhood name is

vardhaman.

[a] Jainism [b] Islam [c] Hindusm [d] Buddism
LIGOUTET 0BT - w&55mS CHIHANSSHT]. Deufisrr GLpBens O LiwiF
QTS LDGIT.

(21) FLoeuwr (4) Gorvevmsp (®) 8pa/ (F) LS

means without violence.

[a] Crime [b] Civil [c] Ahimsa [d] Himsa
GTGTD TG QUGT(LPEOD @)V TLOG) S(HLILIGI.
(&) GOpLD (=) Haflad (@) s1aflbms (F) 6YDBEEH60

Proximity to nature is a characteristic feature of

[a] agrarian society [b] urban society

[c] industrial society [d] post-industrial society
QDS UG 9 (BHFHTEHLD GTGTLIG] ---------- FupBSSe @5 FApLILNwedL
OJLOFLDTGLD.

(o) afleusmu () B&T

(®) Osmfedgienm (m) Qsmflevgieonsd @ bW

The total organisation of social life within a limited area may be termed

as
[a] a community [b] an association
[c] an institution [d] a society
R6 GO L LGS S GeTaTTeT FeLpd aumpseEuilesr Glongs enLioLiL] .
(D) @ FeLpsL () @R FBISLD
(&) @B BlmIeUGTLD (F) @b FUPSTUWILD

Which of the following will not be considered as Primary group?
[a] Family [b] Peer Group [c] Neighborhood [d] Crowd

LI 68T6U (B UGTOUD B 618 (LPSETEWLDS & (Lp@UTSH H(BSLILIL TE)|?
(©) @ewuL () wi G (8) orwwiemr ofi L mf (F) ol L LD

The main duty of the family is

[a] schooling [b] socialization
[c] internalization [d] agriculture
@B LOLSDST (LPSFWI HL_eLD )
(o) weraflLs Lig iy (&) FeLPSHLOWILDTHS )
(®) vl BLounorssev (F) afleuFmuiLd
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13.

14.

15.

16.

17.

18.

19.

20.

Social Justice is concerned with equal justice, not just in the courts, but in all
aspects of .

[a] society [b] family [c] college [d] all of the above
FLPHBEF) GTRTLIG| 6B LOGIDEIF6RN6D LOL (HLOGOG, 6TEVGVT 9 LOF/BI%H 6N GYILD
GIBITL_[L 1601 UL,

(&) FepsHLd FTjhs

(B sof Fnjps

(&) GOLULD FIjbd
(F) GLopSesTL_6 61 Dfemenshdid

The word secularism came from

[a] Portuguese [b] Greek [c] Latin [d] Spanish
LgFFTILIeTen L0 616D GC)lFTed ClomPuieo SwbsI UbBSS/.

(o) CumriggGPwid (@) HCrssLd (B) wgGesr ()
e LiTesl e

Integrity is derived from qualities such as honesty and consistency of
[a] team [b] integrity [c] character  [d] accountability
Grieon LoPpmid pleowgGeteno GLITGTD & esTs%af 60l (BB -----------

2 (HhUTH DG

(@) & () Cpiew (@) seeL () QuimpyLiey
is a feeling or an ideology among a section of people.

[a] Regionalism [b] Dravida Movement

[c] Communalism [d] Secularism

eTeTLIg) (B LGS WleHlen_Guw 2 6767 6 2606y WVS 63
FSSTBSLOTGLD.
(o) Qorp@wensLd
@) eugLeITSL

(&) Forai QuissLd

(%) Lo&FFTILIewT6n LD

What is the main basis of the structure of family?

[a] Husband  [b] Mother [c] Both (a) and (b) [d] Marriage
GO L L oLI0&T (LpEH W oy1g LILIG L 6T5/?

(@) saveui () s (@) @Q@eumd () womid (<) 7
S (5 LOGSTLD

Family is an agent of

[a] marriage [b] society  [c] socialisation (d) social institution
Heor (psuj GBIOLID YLD,
(o) HpLoewTLd (&) FepsLd (®) sapsowongsed ()
FELPS BN UGSTLD

is one of the main aim of family life.
[a] Procreation [b] Marriage
[c] Production of child [d] All of the above
GO L uTLpSenHudesT (LpSFw CBrssmI%HaNe) 66Ty,
(o) Osmarpsed () BLoGwTLD
@ GYpmsa 2 pUSS (%) GLopsmBlus Szl

What is the second basis of the structure of the family?

[a] Husband and Mother [b] Marriage

[c] Procreation [d] All of these
GBLOUSFGT L L6010 LILI6ET () TewTL_TeUS L9 LILIGHL GTGHGST?

(S1) ST LOPMILD FHTU] (a1) H(pLoGwTLd

(®) QarLiOLBsHL (F) Q) emeu eOaTSSHILD
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Qn.
No.

21.a)

21.b)

22.a)

22.b)

23.3)

23.b)

24.a)

24.b)

25.a)

25.b)

Qn.
No.

26.a)

26.b)

27.3)

27.b)

Section-B [5 x 6 =30]
Answer ALL the Questions

State the importance of Karma Yoga.

i Cursralar (LpasPwssasams 6sMalssa Lb.
[oi606081]

List out the significance of values.

LG LIS N6 (LpSEFWSSHIUFHWS LIL 19 wed) (b BI%aT.

State the basic characteristics of Jainism.

FLOGRT LDFS DGO YL LILIGHL_ LIGHTL|FH 6T GDBILILI () BI% 6.
[i6bevz]

State the moral values of Hinduism.

Q@)BGI LSS BT FTFLES LB LIL|HEH TS Fn ] 515G,

What are the issues of social integration?
FoLpS @ (HEIH ®TLILIGT HSSQSGT WTeweu?
[@is0s0a1]
Identify the importance of socialism.
ClLigisysmL w0 CHMLLITL 6T (LpSFB WSS USeOT 6DL ULITENLD BIT6o0TE.

List out the transparency in professional values.

Qsmfled wpemp HLiLsefled CeuaflLiLieyL g Feitenoenw LIL 1q wed) B BISaT.
[16060a1]

Distinguish between Integrity and commitment.

Grienio OBBID o FLiLicsstilIsment Gaumiti(HHSHIH.

State the role of family in value formation.
LFILIL 2 (HeUTHEHSF D & BHLOLISDGT LIBIGHHES Fnm)] 515G,
[i6be0z]
Write short notes on mass media and democracy.
OouGgeT 261 FEISHGT LODMILD QTHTWHLD GHDISSH Fmi GHLIL] 6T(LpSI%.

Section-C [5x 10 =50]
Answer ALL the Questions

Explain the different classification of values.
wHLiLsaiear GeuaiGoups auensLiLim L aflersbis%ar.

[o6ve0a1]
Explain the self-initiatives and self-confidence.

60 (pWIBS] LoD MILD SGHTTLO LIS Y S WD a67TS & BISaT.
Explain the beliefs and practices in Sikhism.

FEEW 0 FSF 6O 2 aTaT FLOLIESEHAT LOPMILD H6DL_(LPGHDH G a6ITS &, /515 6.
[o16be0a1]

Explain the reasons for social problems like fundamentalism in India.
@pHwralled gy LitieoL_aunsLd CLTeTD FeLpsLl LTFF 69 a5 @155 b TeT
S TITCRTB1% 60 6T 61T 3 EI% 6.

4

CO(s)

Co1

Co1

CO2

CO2

CO3

CO3

CO4

CO4

CO5

CO5

CO(s)

Co1

Co1

CO2

CO2

K-
Level

K1

K1
K2
K2
K3

K3

K2
K2

K3

K3

Level

K1

K1

K2

K2



28.a)

28.b)

29.3)

29.b)

30.a)

30.b)

Identify the political awareness and its levels.

TG W) INPLILGHTTEN QLD 2] F6T [BeHGUSEW GITULLD YL UITENLD BT,
[o16060a1]

Categorize the different democratic functions prevailed in India.

@BHWTRIG) 2 61167 LIVNDE EIMBTILIS GCIFUIEOLITHSDET UDBLIIBSSELD.

Explain the different types of accountability.

e Gauny euenswirest O\LITDLiL|enTico 6 I aTd & BIHaT.
[o160e0a1]
Describe the areas of Integrity and Commitment.

Gpiewio wpmitd o pIGLILITL" 19 &1 LIGFsenar afleuflssaLb.

Explain how family helps to inculcate social values among children.
GLpamssaiien_Gu Feps afl(LpLOWEIZ6T UaTISES & BLOLILD 6TeIeITH]
2 5G| GTRTLIGNS TS S 515 6.

[o6ve051]
Describe how values can be promoted through educational institutions.

F6) BlMIGUGTEIEGT eLpeVLD LDFILIL|BemaT 6TaieuTn) GLoLdLI(RSFeVTLD 6TGTLIHS

afeuflEEHa L.
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CourseTitle: Value Education Max. Marks : 100
Qn. Section — A [20x1=20] CO(s) K-
No. Answer ALL the Questions Level
1. are the rules that define human interactions. Co1 K1
[a] Values [b] Good faith
[c] Personality [d] None of the above
Lo6sflg OB TL_FLISEET aUeH TWMIHEGLD QNGB HaT.
() @LiyFer () BOWBLOLIS®S
(B) 2p@pevLo (F) CLopSesi_e»al 678 a)L5e0em 6
2. We are going through a crisis of value in our social and life. Co1 K2
[a] social [b] political [c] family [d] none of the above
[BTLD  GTBISGT FOLPS LDPHMILD WUTpEemsulled LB LILNeT OB (hSHLy oW
FHEFEE CoLd.
() Foaps (=) TFwed
(®) GO LoLILD (F) GLop&eurL_e5 6161561 L5606 6V
3. What are the factors of language growth? Co1 K1
[a] Level of literacy [b] Cultural growth
[c] both (a) and (b) [d] None of these
o) eueTiFG uilest Fayenilser wirena?
(o) saflwmlailersenev () SUTEFTT QUGTIFEF)

(&) @uewr@w (1) WHBHID (1) (F) @)e6u 6151a/LEGOENEV

4. Is to be identified with other feelings. Co1 K2
[a] Moral [b] Value [c] Empathy [d] Respect
LODD 2 GWT[ 6% @V L GuT L wrertd HaessrLiLi Gauest(hLb.

(9l) SMFLLSID (=) LSy (&) uFFTSSTLLD () wfluirens

5. Karma means . CO2 K1
[a] action or dead [b] confidence
[c] social value [d] reliability
SILDIT GTGHID TGV ste0 gy QLIT(HGT.
(o) OFwed Yyedwg QMBS (&) BLOIE®S
(&) FepswGLiLy () /BLOLIGBS S 6oL



10.

11.

12.

religion takes Mohamad as the messenger of God Allah.

[a] Hindu [b] Islam [c] Christian [d] Sikhs
QoTap NS FL_af6lT e TaD G H1SITS IDBLD  GTBMIE CIBTNTBBS.
(S) Qns (=) @aberd (&) SPleavgeur (F) FbalLyy
The founder of is Lord Mahavir whose childhood name is

vardhaman.

[a] Jainism [b] Islam [c] Hindusm [d] Buddism
LIGOUTET 0BT - w&55mS CHIHANSSHT]. Deufisrr GLpBens O LiwiF
QTS LDGIT.

(21) FLoeuwr (4) Gorvevmsp (®) 8pa/ (F) LS

means without violence.

[a] Crime [b] Civil [c] Ahimsa [d] Himsa
GTGTD TG QUGT(LPEOD @)V TLOG) S(HLILIGI.
(&) GOpLD (=) Haflad (@) s1aflbms (F) 6YDBEEH60

Proximity to nature is a characteristic feature of

[a] agrarian society [b] urban society

[c] industrial society [d] post-industrial society
QDS UG 9 (BHFHTEHLD GTGTLIG] ---------- FupBSSe @5 FApLILNwedL
OJLOFLDTGLD.

(o) afleusmu () B&T

(®) Osmfedgienm (m) Qsmflevgieonsd @ bW

The total organisation of social life within a limited area may be termed

as
[a] a community [b] an association
[c] an institution [d] a society
R6 GO L LGS S GeTaTTeT FeLpd aumpseEuilesr Glongs enLioLiL] .
(D) @ FeLpsL () @R FBISLD
(&) @B BlmIeUGTLD (F) @b FUPSTUWILD

Which of the following will not be considered as Primary group?
[a] Family [b] Peer Group [c] Neighborhood [d] Crowd

LI 68T6U (B UGTOUD B 618 (LPSETEWLDS & (Lp@UTSH H(BSLILIL TE)|?
(©) @ewuL () wi G (8) orwwiemr ofi L mf (F) ol L LD

The main duty of the family is

[a] schooling [b] socialization
[c] internalization [d] agriculture
@B LOLSDST (LPSFWI HL_eLD )
(o) weraflLs Lig iy (&) FeLPSHLOWILDTHS )
(®) vl BLounorssev (F) afleuFmuiLd
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13.

14.

15.

16.

17.

18.

19.

20.

Social Justice is concerned with equal justice, not just in the courts, but in all
aspects of .

[a] society [b] family [c] college [d] all of the above
FLPHBEF) GTRTLIG| 6B LOGIDEIF6RN6D LOL (HLOGOG, 6TEVGVT 9 LOF/BI%H 6N GYILD
GIBITL_[L 1601 UL,

(&) FepsHLd FTjhs

(B sof Fnjps

(&) GOLULD FIjbd
(F) GLopSesTL_6 61 Dfemenshdid

The word secularism came from

[a] Portuguese [b] Greek [c] Latin [d] Spanish
LgFFTILIeTen L0 616D GC)lFTed ClomPuieo SwbsI UbBSS/.

(o) CumriggGPwid (@) HCrssLd (B) wgGesr ()
e LiTesl e

Integrity is derived from qualities such as honesty and consistency of
[a] team [b] integrity [c] character  [d] accountability
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is a feeling or an ideology among a section of people.

[a] Regionalism [b] Dravida Movement

[c] Communalism [d] Secularism
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What is the main basis of the structure of family?

[a] Husband  [b] Mother [c] Both (a) and (b) [d] Marriage
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Family is an agent of

[a] marriage [b] society  [c] socialisation (d) social institution
Heor (psuj GBIOLID YLD,
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is one of the main aim of family life.
[a] Procreation [b] Marriage
[c] Production of child [d] All of the above
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What is the second basis of the structure of the family?

[a] Husband and Mother [b] Marriage

[c] Procreation [d] All of these
GBLOUSFGT L L6010 LILI6ET () TewTL_TeUS L9 LILIGHL GTGHGST?
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Section-B [5 x 6 =30]
Answer ALL the Questions

State the importance of Karma Yoga.

i Cursralar (LpasPwssasams 6sMalssa Lb.
[oi606081]

List out the significance of values.

LG LIS N6 (LpSEFWSSHIUFHWS LIL 19 wed) (b BI%aT.

State the basic characteristics of Jainism.

FLOGRT LDFS DGO YL LILIGHL_ LIGHTL|FH 6T GDBILILI () BI% 6.
[i6bevz]

State the moral values of Hinduism.

Q@)BGI LSS BT FTFLES LB LIL|HEH TS Fn ] 515G,

What are the issues of social integration?
FoLpS @ (HEIH ®TLILIGT HSSQSGT WTeweu?
[@is0s0a1]
Identify the importance of socialism.
ClLigisysmL w0 CHMLLITL 6T (LpSFB WSS USeOT 6DL ULITENLD BIT6o0TE.

List out the transparency in professional values.

Qsmfled wpemp HLiLsefled CeuaflLiLieyL g Feitenoenw LIL 1q wed) B BISaT.
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Distinguish between Integrity and commitment.

Grienio OBBID o FLiLicsstilIsment Gaumiti(HHSHIH.

State the role of family in value formation.
LFILIL 2 (HeUTHEHSF D & BHLOLISDGT LIBIGHHES Fnm)] 515G,
[i6be0z]
Write short notes on mass media and democracy.
OouGgeT 261 FEISHGT LODMILD QTHTWHLD GHDISSH Fmi GHLIL] 6T(LpSI%.

Section-C [5x 10 =50]
Answer ALL the Questions

Explain the different classification of values.
wHLiLsaiear GeuaiGoups auensLiLim L aflersbis%ar.

[o6ve0a1]
Explain the self-initiatives and self-confidence.

60 (pWIBS] LoD MILD SGHTTLO LIS Y S WD a67TS & BISaT.
Explain the beliefs and practices in Sikhism.

FEEW 0 FSF 6O 2 aTaT FLOLIESEHAT LOPMILD H6DL_(LPGHDH G a6ITS &, /515 6.
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Explain the reasons for social problems like fundamentalism in India.
@pHwralled gy LitieoL_aunsLd CLTeTD FeLpsLl LTFF 69 a5 @155 b TeT
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Identify the political awareness and its levels.
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Categorize the different democratic functions prevailed in India.

@BHWTRIG) 2 61167 LIVNDE EIMBTILIS GCIFUIEOLITHSDET UDBLIIBSSELD.

Explain the different types of accountability.

e Gauny euenswirest O\LITDLiL|enTico 6 I aTd & BIHaT.
[o160e0a1]
Describe the areas of Integrity and Commitment.

Gpiewio wpmitd o pIGLILITL" 19 &1 LIGFsenar afleuflssaLb.

Explain how family helps to inculcate social values among children.
GLpamssaiien_Gu Feps afl(LpLOWEIZ6T UaTISES & BLOLILD 6TeIeITH]
2 5G| GTRTLIGNS TS S 515 6.

[o6ve051]
Describe how values can be promoted through educational institutions.
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