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Criterion — I1: Teaching — Learning and Evaluation

2.7 Student Satisfaction Survey

2.7.1. - Online Student Satisfaction Survey (SSS) regarding the
teaching learning process on overall institutional performance.

Student Satisfaction Survey (SSS) Analysis Report 2022-2023

Survey / Feedback Type: Online

Website Address: https://www.gtnartscollege.ac.in/

Direct Link URL: https://www.gtnartscollege.ac.in/student satisfaction survey.php
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Guidelines for Students

GTN Arts College (Autonomous) is conducting a Student Satisfaction Survey regarding
Teaching — Learning and Evaluation, which will help to upgrade the quality in higher
education. A student will have to respond to all the questions given in the following format
with her/his sincere effort and thought. Her/his identity will not be revealed.
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SSS Sarvey - Academic Year 2022-2023

588 Survey - Academic Year 2022-2023

Please Confirm This Is The First Aad Onk Time You Answer This Servey

What Degree Program Arc You Pursuing Now?

What Subject Arca Are You Corrently Pursuing?
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Questionnaire for SSS:

Instructions to fill the questionnaire

e All questions should be compulsorily attempted.

e Each question has five responses, choose the most appropriate one.

® The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)

How Much OF The Svllabus Was €
How Well Did The Feachors Prepare For The Classes

How Well Were The Teachons

the Teacher's Approach To Teaching Can Best Be Described As
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Abcut Us Admimistratien agacemicy Agmission Examimaticn $ports

Was Your Performance In Assignments Discussed With You?

I'he Institute Takes Active Interest In Promoting Internship, Student Exchange, Field Visit
Opportunities For Students.

T'he Teaching And Mentoring Process In Your Institution Facilitates You In Cognitive, Social And
Emational Growth.

The Institution Provides Multiple Opportunities To Learn And Grow.

Agmmrstrabon Acadernics Acristion Eraminyton

feachers Inform You About Your Fxpected Competencies. Course Outcomes And
Programmeoutcomes.

Your Mentor Docs A Necessary Follow Up With An Assigned Task To You

The Teachers Hlustrate The Concepts Through Examples And Applications.

The Teachers Identify Your Strengths And Encourage You With Providing Right Level Of Challenges.
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Teachers Are Able To ldentify Your Weaknesses And Help You To Overcome Them.

The Institution Makes Effort To Engage Students In The Monitoring, Review And Continuous
v lmprovement OF The Teaching |earning Process.

I'he Institute’ Teachers Use Student Centric Methods, Such As Experiential Learning,
Participativelearning And Problem Solving Methodologies For Enhancing Learning Experiences.

Teachers Lncourage You To Participate In Extracurricular Activities

Efforts Are Made By The Institute’ Teachers To Inculcate Soft Skills, Life Skills And Employvability
Skills Toe Make You Ready For The World OF Work.

What Percentage OF Teachers Use 1CT Tools Such Ax LCD Projector, Multimedia, Fic. While
Teaching.

Fhe Overall Quality OF Teaching Learning Process In Your Institute Is Very Good.

Give Your Observation / Suggestions To Improve The Overall Teaching - Learning Experience In
Your Institution.
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Student Satisfaction Survey (SSS) Analysis Report 2022-2023

Survey Methodology:

GTN Arts College had conducted Student Satisfaction Survey in order to bring out the
student’s opinion and perspective regarding Teaching Learning Process of the College. The
student’s responses were collected and examined based on 21 questions. The Questionnaire had
been framed according to the NAAC guidelines. The Survey had been conducted in August
2023 for the academic year 2022-2023. The students were permitted to give their response on-
line. The Survey responses from 2222 students were electronically categorized for detailed

analysis by IQAC Team.
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How much of the syllabus was covered in the class?
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How well did the teachers prepare for the classes

How well were the teachers able to communicate?

Questions
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The teacher’s approach to teaching can best be described
as

Fairness of the internal evaluation process by the
teachers.
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Was your performance in assignments discussed with
you?

The institute takes active interest in promoting internship,

student exchange, field visit opportunities for students.
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The teaching and mentoring process in your institution
facilitates you in cognitive, social and emotional growth.

Questions

The institution provides multiple opportunities to learn and
grow.

Questions
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Teachers inform you about your expected competencies,
course outcomes and programmeoutcomes

Your mentor does a necessary follow-up with an assigned

task to you.
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The teachers illustrate the concepts through examples
and applications

Questions

The teachers identify your strengths and encourage you
with providing right level of challenges
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Teachers are able to identify your weaknesses and help
you to overcome them

The institution makes effort to engage students in the
monitoring, review and continuous quality improvement of
the teaching learning process
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The institute/ teachers use student centric methods, such

csexpeﬁenﬁcHeonﬂng,pcﬂkﬁpoﬂve@mwnhu;cnd
problem-solving methodologies for enhancing learning

experiences

Questions

Teachers encourage you to participate in extracurricular

activities
5
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Questions
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Efforts are made by the institute/ teachers to inculcate soft
skills, life skills and employability skills to make you ready
for the world of work

Questions

What percentage of teachers use ICT tools such as LCD
projector, Multimediaq, etc. while teaching

Questions
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The overall quality of teaching-learning process in your
institute is very good

QOutcome:

Analysis was made from the SSS obtained in the academic year 2022-2023. Around 2222
students submitted their responses.

Satisfaction in o Teacher’s Preparation and Presentation,
Teacher’s Communication and Syllabus
Completion.

Mentorship Programme: The mentors
meet students regularly which facilitates
them in Cognitive, Social and Emotional
growth.

Students are informed about the course

outcomes to enhance their domain

understanding.
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Teacher’s attitude, Fairness in evaluation
and frequent discussion on student’s
performance in assignments and test.
Identifying student’s strength and
weakness

The Institution’s/ Teacher’s Student
Centric Method which monitors students
continuously to improve the quality of

teaching.

To Improve in Promoting Internship, Student Exchange
Programme and Field Visit opportunities which
help them to learn and grow.

Making efforts to impart soft skills and
employability skills

ICT Learning by using tools such as LCD

projector, Multimedia, etc. while teaching.

Encouraging students to participate in

extracurricular activities.

Conclusion:

Most of the Students were highly satisfied with Teaching Learning Process (in terms of
teacher’s preparation, presentation, etc.). Students feel that improvement may be focused on in
certain areas (such as Internship, Student Exchange Programme, ICT, Soft Skills). The
institution will take up the cases and bring necessary improvement and correction in the required

dareas.
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